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[naBa 1. [lepepn Ha4yanom paboThbl

Bnaropapum 3a npnobpeTteHne npoaykumnm Synology! lNMepep yctaHoskor Synology NAS
NpoBepbTe COAEPXMUMOE YNaKoBKMW, YTOObI Y6eAUTbCA, YTO BCE NepeyncrieHHble H1Xe
KOMMOHEHTbI UMEIOTCA B Hannuuun. Bo nsbexkaHne nonyyeHns TpasM 1 NOBPEXAEHUA YCTPONCTBA

Synology NAS BHUMaTEbHO MPOYTUTE NHCTPYKL MK MO 6e30nacHOCTU.

MpumeyaHus.
« Bce |/|306pa>|<eH|/|ﬂ npueeneHbl B O3HAKOMUTEJIbHbIX LesidaX. daKTnyecknm BU[,

NMPOoAYKTa MOXET OT/IMYaTbCH OT U306PaAXKEHHOrO.

11 Copep>xumMmoe ynakoBKU

ObpaTtunTechb K pecensiepy, ecnm B ynakoBke OTCYTCTBYET UYTO-TO U3 MEPEUYNCIIEHHOrO HNXE.

OcHoBHOE YyCTpOWCTEBO — 1 WT. Ka6enb NnUTaHUs NnepeMeHHOro Toka — 2 LT.

10 wr.

SSD Synology SATA — 2 wr.



1.2 O6wmin 0630p Synology HD6500
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1. Haxxmute, utobbl BKIOUUTL cnuctemMy Synology NAS.

KHorka u 2. YT06bI BbIKMOUNTL Synology NAS, HaXxkMuUTe KHOMKY ¥

HAnKatop POWER yaepXKvBaiiTe ee 0 BOCMPOU3BEAEHUS 3BYKOBOrO CUrHana

N Hayana MuUraHmsa ceeToamnogHoro nHgmukatopa POWER.
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1

MHpnkaTop
STATUS

Muponkatop ALERT

OTobpaxaeT cocTosiHMe cUCTeMbI. [JononHUTENbHasA
NHPopMaLnsa: Pexxnmbl paboTbl CUCTEMbI U CBETOONOAHbIE
WHOMKaTOPbI.

OTobpaxkaeT npeaynpexneHne o BEHTUAATOPE UK
TemnepaType. JononHutenbHas nHdopmMaumsa: dpyrve
CBEeTOAMOAHbIE UHANKATOPbI.

KHonka

OTKJ/IHOYEHUSA HaxxmuTte, 4To6bl OTKIOYUTL BOCNPON3BEAEHME 3BYKOBOIO
3BYKOBOIO CUrHana B c/ly4yae HencrnpaBHOCTN.

curHana

MHankaTop

COCTOAHNA ONCKa

OTobpaxkaeT coCTosHME AncKa. [LonosHUTeNbHas

CNCTEMbI nHoopmauna: Jpyrne ceetogmnofHble UHAUKATOPbI.
XPAHEHNA
MHankaTop
COCTOAHUA OTobpaxaeT cocToAHUe gncKa. JononHuTensHas
CUCTEMHOIO nHpopmaumsa: [pyrve cBeToanogHble MHANKATOPbI.
auncka
JloTok
CUCTEMHOIO YcTtaHosuTe SSD Synology SATA 3gech.
auncka
BeHTunatop

OTBefeHne N3bbITOYHOrO Tensa 1 oxnaxaeHne NCTOYHMKA
NCTOYHUKA

nUTaHUA.
nUTaHUA
MopTt

Mcnonb3yeTca o8 NOAKMOYEHNA Kabena nuTaHus.
aneKTponuTaHus

MHgukatop PSU

[MopT KoHCONN

OTobBparkaeT COCTOsHNE UCTOYHUKA NuTaHuaA (PSU).
[ononHuteneHasa nHpopmaumsa: pyrne cBeToanogHble
NHANKATOPbI.

[laHHbIN NOPT MCMONb3yeTCs TONbKO AJ1si MPOM3BOACTBA.



12 KHonka RESET

13 MopT 1GbE RJ-45
LAN

1 MopT 10GbE RJ-45
LAN

15 MopT ynpasneHus

16 MopT USB 3.0

17 Cnot pacwumpeHus
PCI Express
BbixogHowm nopt

18 SAS OUT
(ocHOBHOW)
BbixogHom nopT

19 SAS OUT
(oononHuTenbHbIN)

MpumeyaHus.

1. Pexkum 1. Haxxmunte v ygep>xmpante 4o BOCMpousBegeHns
3BYKOBOIO CUrHana, Ytobbl BoccTaHoBUTb IP-agpec, DNS-
cepBep 1 Naposb An8 yYeTHON 3annucu admin g0 3HaYeHUi
no YMOJ14aHuto.

2. Pexxum 2. YT06bI NepeyctaHoBuTb DiskStation Manager
(DSM), HaxMUTe KHOMKY U yaepXuBainTte ee [0
BOCMPOM3BELEHMSA 3BYKOBOIrO CMrHana, cpasy oTnycTure
KHOIMKY 1 3aTeM CHOBa Ha)XMuTe 1 ygepxmnaainte ee 10
CEeKyH[,

MoapobHyto nHpopMaLmo o HacTporke Synology NAS cMm. B
9TOM CcTaTbe.

VcnonbsyeTcs Ana nogknroyeHns ceteBoro kabena RJ-45.

McnonbsyeTca o8 NoAKAYeHNsa ceTeBoro kabens RJ-45.

[aHHbIN NOpT NpeaHa3HayeH TONMbKO A1 BHEMOIOCHOMO
yrpaBieHus.
NcnonbayeTcs Ans NOAKOYEHNA BHELHUX OUCKOB U OPpYruX

USB-ycTponcTts K Synology NAS.

MoanepymBaeT AONONHUTENbHYIO ceTeByro KapTy PCle.

Wcnonb3ayeTcs As NOAKMIOYEHNS K MOAYSIO PacLUMpeHus
Synology.

Wcnonb3ayeTcs 4S8 NOAKMOYEHNS K MOLY/IO PacLUMpPEHNS
Synology.

1. [ononHUTENbHYIO MHGOPMALLMIO O MOoAyJe paclunmpeHns Synology, NoaLep>XKMBaeMoM

Synology NAS, cM. Ha oduumansHoMm cante Synology.

1.3 PeXXxuMbl paboTbl cMCTEMbl U CBETOAUOAHbIE
UHAUKaTOPbI


https://kb.synology.com/DSM/tutorial/How_to_reset_my_Synology_NAS_7
https://www.synology.com/

OnpepeneHns peXxumMoe paboTbl cUCTEMDbI

YcTpoincTteo Synology NAS nogaepxmBaeT 7 peXxXMMoB paboTbl. PexuMbl paboTbl CUCTEMbI U UX
onpepeneHns npuBeLeHbl HUXe.

PeXXuM paboTbl CUCTEMBDI OnpepeneHue

YeTponcTtso Synology NAS BKtOYaeTCA Npu HaXxXaTun Ha KHOMKY
NUTaHMA N NepesanyckKaeTcs Npu BbIMNOSHEHUN onepauui B DSM.
BknroueHune Bo Bpems 3arpy3kn yCTPONCTBO TakXe BbINOSHAET

MHULKanusauuno obopynoBaHus, HanpuMep annapaTtHbii copoc

nnn nHymanmnsauuno BIOS.

Synology NAS BbIktOYaeTCA Nocre HaXXaTusa KHOMKW MUTaHUA
3aBepLueHue paboTbl

WX BbINOSHEHUS onepauun B DSM.

DSM He roTtoBa K MCMOMb30BaHUIO. 3TO MOXET NPOUCXOAUTb MO

cnefyroLwmnM npuymHam:

« YctpomncTteo Synology NAS BktoyeHo, Ho DSM He
yCTaHOBMEHA AO/MKHbIM 06pa3oMm.

YcTtponcTteo Synology NAS B JaHHbI MOMEHT BK/IKOYAETCS U
DSM He roToBa ‘ P ynology A
WHULKManNnanpyeT cnyx6bl, HeobxoanMble ANA NOMHOLEHHON

paboTbl DSM.

« Ha nogkntodeHHbln MBI nogaeTcsa HeAOCTaTOYHO NUTAHUS;
DSM ocTaHaBnmMBaeT BCe CNyx0bl AN4 npefoTBpaLleHns
noTepu AaHHbIX (NepexoauT B 6€30MacHbIn PeXnm).

DSM rotoBa k DSM ¢yHKLMOHMPYET NOMHOCTBID, NOSIb30BaTENN MOTYT
NCMOIb30BaHMIO BbIMOMHATb BXOA,.
. YcTponcTtBo Synology NAS HekOTOpOe BpeMsl Haxogunoch B
CnAawmn pexxnm .
pexumMe OXULAHUA 1 MePEeLLsIo B CAALWMNIA PEXUM.
OnpepeneHHble nakeTbl/cny>x6bl (Hanpumep, USB Copy n cnyxba
Find me) Bo BpemMsi paboTbl OyayT KOHTPOINPOBATb OEACTBUSA

MpunoxeHne .
CBETOAMOOHOro MHAMKaTopa. locne 3aBepLueHns aTom onepauum
CBETOAMNOOHbIN NHANKATOP BEPHETCSA B HOPMallbHOE COCTOSHME.
[MnTaHne OTKIIOYEHO YcTtponcTtso Synology NAS BbIk/IHOUEHO.

NpoeHTudUukKauma pexxumoB paboTbl CUCTEMDI

PeXXnm paboTbl CUCTEMbI MOXHO OMNPeaeNnTb C MOMOLLbIO CBETOANOAHbBIX MHANKaTopoB POWER 1
STATUS. [JononHuTeNbHble CBEAEHMS CM. B Tabnuue Huxe.

PeXXum pa6oTbi MHupukaTtop POWER Mnpukatop STATUS

CUCTEMDI CuHuin 3eneHbin OpaHxeBbli



BkntoyeHne Mwuraet Bbikn. Bbikn.
3aBeplueHune paboThl Mwuraet [opuT HenpepbIBHO Bbiks.
DSM He rotoBa [opwuT HenpepbIBHO Mwuraet Bbikn.

DSM roToBa K

[opUT HenpepbIBHO [opUT HenpepbIBHO Bbiks.
NCMNONb30BaHUIO
Crawmn pexmum ['opuT HenpepbIBHO Bbikn. Bbikn.
Mpunoxexue ['opuT HenpepbIBHO MNepekntoyeHne
lMuTaHne oTKIOYEeHO BbIkJ. BblIkJ1. Bbiks.

Mepexoa Mexay pexxumMamm pa6oTbl CUCTEMDI
ﬂ,ﬂﬂ NMOHNMaHMA Nepexoa Mexay pe>xxnmamm pa6OTbI CUCTEMbI CM. Ccrieayrone npumMmepbl HUXeE.

o BkntoyeHo, DSM He ycTaHoBMeHa:
MuTaHne oTKNYeHo > BkioyeHne > DSM He roToBsa

o BknroyeHo, DSM yctaHoBneHa:
[MnTaHme oTKNYeHO > BkroyeHne > DSM He rotoBa > DSM rotoBa K MCMNO/b30BaHUIO

» Mepexopn B CAALWLUIA PEXUM U BbIXOA, U3 CMISILLEr0 peXxuma:
DSM rotoBa K Ucnonb3oBaHuo > Crawmin pexmm > DSM rotoBa K UCMOSIb30BaHUIO

» BbiknoyeHue:
DSM rotoBa K Ucrnonb3oBaHuo > 3aBeplueHne paboTbl > [MuTaHne OTKIKYEHO

o COow nuTaHusa npu nogknovyeHHom UBTT:
DSM roTtoBa K ncnonbsosaHuto > DSM He rotoBa (M3-3a c6os nutaHnsa DSM nepexoanTt B
6e3onacHbIN pexum) > BbikouyeHne > MNMuTaHne OTKIOYEHO > BktoyeHme (MnTaHue
BoccTaHoBNeHo, DSM nepesarpyautca) > DSM He rotoea > DSM rotoBa K UCMO/Ib30BaHWIO

1.4 lpyrue ceetoguogHblie UHOUKaATOPbI

MHavkaTop LED LiBeT CocTosiHMe OnucaHune
OpaHxeBbli Mwuraet CUCTEMHast oLuM6GKa'
ALERT
BbIk. Cuctema paboTaeT ncnpasBHoO

MHaonkatop Foput [NCK roToB 1 HaxXoguUTCA B pexnme
COCTOSIHUSA ANCKaA CUHMIA HenpepbIBHO oXnpaHusa

CNCTEMBbI v 5

uraet bINONHAETCA LOCTYN K AUCK
XPAHEHMS] AOCTYI I ANCKY
(Ha noTtke)



MHaonkatop
COCTOSIHUS
CUCTEMHOTIO
ancka
(Ha notke)

Mugnkatop PSU

NHpunkaTop nopTa
LAN 1GbE Ha 3agHen
naxHenu
(Ha neBoW cTopoHe
pasbema)

MHgukaTop nopTta
LAN 1GbE Ha 3agHen
naHesnu
(Ha NpaBoW CTOPOHE
pasbema)

NHpunkaTop nopTa
LAN 10GbE Ha
3a[HeNn naHenn

(Ha neBoW cTopoHe

pa3bema)

NHaukaTop nopTta
LAN 10GbE Ha
3afiHen naHenn

(Ha npaBoW CTOPOHE
pasbema)

Foput

KpacHbil
HernpepbIBHO
Bbikn.
loput
3eneHbIi HenpepbIBHO
Mwuraet
Foput
KpacHbil
HenpepbIBHO
Bbikn.
loput
HenpepbIBHO
3eneHbin
MwuraeTt
. loput
OpaHxeBbli
HenpepbIBHO
Bbik.
loput
3eneHblit HenpepbIBHO
MwuraeTt
Bbikn.
3eneHblin FopuT
OpaH>KeBbili HenpepbIBHO
Bbik.
loput
3eneHblit HenpepbIBHO
MwuraeTt
Bbikn.
3eneHblin FopuT
OpaH>KeBbili HenpepbIBHO
Bbik.

Omm6Ka,u,MCKamnv|nopTOTKmoqu2

BHYTpeHHUI gUCK OTCyTCTBYET

[NCK roToB 1 HaxoguUTCA B pexume
oXunaaHua

BbinonHseTcsa OOCTyNn K AUCKY

Omm6Ka,u,MCKavmv|nopTOTKmoqu2

BHYTpeHHUI gUCK OTCyTCTBYET

MCTOYHMK nuTaHnA pa60TaeT
HOPpMaJibHO

Pexunm oxunaaHnsa/moaknoyYeHo K
MCTOYHUKY NepeMeHHOro TokKa

Cbor 6noka NUTaHus/HeT NUTaHnsa oT
NCTOYHMKA MepeMEHHOro ToKa

MICTOYHMK NUTaHNA OTKIIKOYEH

CeTb NogkntoyeHa

CeTb aKTMBHa
HeT ceTtn
YcTtaHoBneHo nogknodeHne 1 réut/c
YcTtaHoBneHo nogknodeHne 100 Méut/c

YcTtaHoBneHo nogknodeHmne 10 Méut/c/
HeT ceTun

CeTb NogKno4yeHa

CeTb aKTMBHa
HeT ceTtn
YcTaHoBneHo nogknoyeHne 10 Féut/c
YcTtaHoBneHo nogknodeHne 1 réut/c

YcTaHoBneHo nogknoyeHne 100 Méut/
C/HeT ceTu



MpumMmeyaHus.

1. NepesanycTtute Synology NAS nnu nepeyctaHoBUTE AUCKW, 3aTEM 3anyCTUTE
ONarHoCTMYeCKoe CpenCcTBO MPOU3BOANUTENSA ANSA XXECTKUX AUCKOB UN
TBEpAOTENbHbIX HakonuTenen (HDD/SSD), 4To6bl NPOBEPUTL COCTOSIHNE OUCKOB. ECnn
Bbl MOXeTe BonTN B DSM, 3anycTute BCTpoeHHoe TecTupoBaHne S.M.A.R.T. gns
CKaHMpOBaHUA OUCKOB. ECnv HemonagKy He yoaeTcsa yCTpaHUTb, 0bpaTuTech B CNyX0y

TEXHUYECKOM nogaep>xkun Synology.

2. Ecnu ceetogmogHbln nHgmukatop ALERT NOCTOAHHO MUraeT opaHXeBbiM CBETOM, 3TO
YyKa3blBaeT Ha Hannyme CUCTEMHbIX OLLIMOOK, TaKNX Kak cOo BEHTUNATOPA, Neperpes
CUCTEMbI N HEUCMNPABHOCTb TOMa. NA NoNy4YeHns 4OMNOSHUTENbHbIX CBEAEHUIA

Bongute B DSM.

1.5 XapaKTepucTUKU 060pyaoBaHus

AnemMeHT HD6500

e CUCTEMHbIN AnUCK: 2,5-AronMoBbIN oUucK SATA — 2 Wwr.
Twnn cCoBMECTMMOrO AnCKa o [lnck cuctembl xpaHeHunsa: SAS/SATA 3,5 nnm 2,5 gronma — 60
LT,

¢« USB 3.2Gen1— 2 wr.
BHewWwHW” nopt e 1 BbixogHoOM nopT SAS OUT (ocHoBHOW), 1 BbiIxogHOM NopT SAS
OUT (gononHuUTenbHbIN)

e 1GbE (RJ-45) — 2 wr.
MopT LAN e 1GbE (RJ-45) gns OOB — 1 wr.
» 10GbE (RJ-45) — 2 wr.

e PazbeMbl Gen3 x16 (pexum x16) — 2 wr.

Cnot PCle
e PasbeMbl Gen3 x8 (pexum x8) — 2 Wr.

* 176 x 438 x 985

Pasmepsbl (B x W x ) (MM)
¢ 176 x 482 x 1020 (C KpenexxHbIMK NPOYLUNHAMK CepBEpPA)
Bec (kr) 379

¢ FCC Knacca A « CE Knacca A « UKCA « BSMI Knacca A
e EAC ¢ VCCl « CCC ¢ RCM o KC o UL » CooTBeTCTBYET

CepTunoukaTbl
HOPMaTUBHbIM TPEBOBaHMAM MO COAEPXKAHMIO ONACHbIX BELLECTB
(ROHS)
BkntoyeHmne/BbIKNOYEHNE 1
a

NMATaHUA NO pacnmncaHuno



Wake On LAN
(omMcTaHuMoHHOE Ja
BKJIFOYEHME NO ceTun)

o CeTeBoe HanpsxeHue: 200-240 B nepeMeHHOro Toka
e YacToTa: 50/60 I'y,

TpeboBaHus K . .
e Paboyas Temnepatypa: ot 0 C o 35C

oKpyXatolen cpege
Py Hen cpen  Temnepatypa xpaHeHus: ot -20°C go +60°C

e OTHOCUTENbHAs BNAXHOCTb: OT 5% 0o 95%

MpumMmeyaHus.

1. XapakTepuCTuKn Mogenie MoryT 6blTb M3MeHeHbI 6e3 NpefBapUTesIbHOrO
yBefomneHus. AkTyanbHas nHdopmaums npusefeHa Ha carte Synology.

1.6 3anacHble getanu

Ecnv BaM TpebyeTcs 3aMeHa BEHTUNATOPA, 0TKa A9 AUCKOB UK 6510Ka MUTaHUSA, MOCETUTE
pasfen 3anacHble getanu.

HasBaHue Mopenu MN306parkeHne Onucaxune

JloTok gns guckos (Tun Jlotok gn§a guckos 3,5

R9) aronMa

JloTok gnsa auckos 2,5 JloTok gnsa anckos 2,5

aronma (R5) [romMa

JloTok gnsa auckos 2,5 JloTok gn§a anckos 2,5

aronma (R1) AronMa
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http://www.synology.com/
http://www.synology.com/products/spare_parts

CUCTEMHbI BEHTUNATOP

BeHTunatop 80+38_1
80%80%38 Mm

PesepBHbIN NCTOYHUK

PSU 1600W-RP Module_1
nuTaHus 1600 BT

] Ckonb3ssume
RKS-03
HanpasnsaoLwmne

MpumMmeyaHus.

1. YT06bl MONYYNTb NOAPO6HYH UHGOPMALUIO 1 MPaBWUIbHO YCTaHOBUTL KOMMIEKT
HanpaBNsaoLLMNX, 03HAaKOMbTECH C PYKOBOACTBOM MO BbICTPON YCTaHOBKeE.

1.7 KomnnekTywouw,ue

C nomMoLLbo KoMNeKTyrLWwmx Synology Bbl MoXxeTe HacTpouTb Synology NAS B COOTBETCTBUU C
TpeboBaHUAMU pasfnyHbIX BUsHec-cpep, He 6eCnokKoACh 0 COBMECTUMOCTU U CTabunbHOCTU. Ans
nosly4YeHns 4oMnoAHUTENBHON MHGopMaL MK cM. CIMCOK COBMECTUMbIX MPOAYKTOB Synology.

i


https://www.synology.com/products/accessories/ram_railkit
http://www.synology.com/compatibility

[ NnaBa 2. YcTaHOBKa KOMIMOHEHTOB
obopynoBaHuA

2.1 PekoMeHAyeMble MHCTPYMEHTbI

B aTOM paspgene nepeyncrieHbl OCHOBHbIE M AOMOJSTHUTENbHbIE UHCTPYMEHTbI, UCNOJIb3yeMble Npu
yCTaHOBKe.
1. KpecTtoobpasHas oTBepTKa Phillips #2

2. MyuHMMyM ogunH guck SATA/SAS 3,5 nnn 2,5 groinmMa (CoBMecTuMble MOAeNN)

BHuMaHue.

o [Mpun ycTaHOBKe gUCKa C AaHHbIMU cucTeEMa GopMaTUPYET XXECTKUN ANCK N CTUPaET

BCe faHHble. Co3fanTe pe3epBHYH KOMUIO JaHHbIX Nepes yCTaHOBKOW.

MpumMeyaHus.

1. Ecnn MCMNOJIb3yeTCA aBTOMaTn4eCkKad OTBepPTKa, YCTaHOBUTE 3Ha4YEHNE MOMEHTA

3aTAXKM 4.0 (+/-0.3) Kr cunbl/cM.

2.2 Mepbl NpefoCTOPOXXHOCTHU

Mepen yCTaHOBKOW UM U3BJIEYEHEM KOMMOHEHTOB ycTporcTBa Synology NAS o3HakoMbTeCb CO

BCeN MHPopMaLMen No TEXHNKe 6e30MacHOCTH.

12


http://www.synology.com/compatibility

BHuMaHue.

1. OcTtaBneHHble B ycTponcTee Synology NAS BUHTbI MOryT CEPbe3HO NoBpeanUTb ero
KOMMOHEHTbI. He poHanTe MeTannuyeckne npegmetbl B NAS, HanpuMep cKpenku gns
Bymar 1 3aKonku gs Bonoc.

2. He TsHMTe Kabenb 3a pasbeM WM 3a A3bl4OK NpU ero otcoeanHeHnn. Hekotopble
Kabenn nMetoT pasbeMbl ¢ QUKCUPYIOLLMMU A3blYKaMU UV BUHTaMU C HaKaTaHHOMN
rOSIOBKOW, KOTOPble HEO6XOOMMO OTCOEAUHUTbL Nepen otcoeanHeHnem kabens. Mpu
OTCOEANHEHUM Kabens fep>XXuTe ero poBHO, YTOObI HE MOrHYTb KOHTAKThbl pasbema.
Mpwn nogkntoyeHnn kabensa npoBepbTe, YTO NOPThI N PasbeMbl NPaBUABHO
PacnosioXXeHbl U BbIPOBHEHDI.

3. Ecnu HeobxoaMMo nepeMecTuUTb yCTponcTBo Synology NAS, obpaTtutech 3a
nomMoLybio. Bo nsbexxaHve TpaBM He MbiTanTeCb MOAHUMATb €ro CaMOCTOATESBHO.

4. MNepepn yCTaHOBKOW AOMNONMHUTESBbHbIX annapaTHbIX KOMMNOHEHTOB NPOBEPbLTE, YTO
Synology NAS pa6boTaeT npaBuibHO. Ecnu ycTponcteo Synology NAS paboTtaet
HenpaBW/IbHO, 03HAaKOMbTECH C MHPOPMaLMe B pa3fene YCTpaHeHe Henonagok,
YTOObI BbIMOSIHUTL OCHOBHbIE AENCTBMUA N0 YCTPaHEHUO Henonagok. Ecnvm npobnemy
He ygaeTcs pelwunTb, CM. pasgen MNonyyeHne nudopmaLmm, NoMOLLK, yCayr ans
Nosly4YeHNa SONOAHUTENbHON MHGOPMaLLUN.

5. Bcerga 6epute KOMMNOHEHTbI cucTeMbl (Takune Kak nnatbl PCle, Mogynu namsatu n
CUCTEMHbIe NNnaTbl) 3a Kpasa unu pamy. He nprkacanTechb K NasHbIM COEANHEHUAM,
KOHTaKTaM U OTKPbITbIM Lensam.

6. He knagute geTtanu n apyrue KOMMNoHeHTb! (Hanpumep, nnaTel PCle, Mogynun namsaT v
CUCTEMHbIE MJaTbl) Ha BEPXHIOH KpbIwKy NAS nnu gpyrve metanimyeckue
MOBEPXHOCTMW.

7. Tonbko HekoTopble ycTponcTea Synology NAS nopaepxuBaeT ropsadyro 3aMmeHy
KOMMOHEHTOB M1 NOAAEPXKMBAIOT 6e30nacHyo paboTy, KOraa OHU BKIIFOYEHDI.

Mepepn Hayanom pa6oTbl B Synology NAS
1. Boikmounte Synology NAS, Bk/toYasi BCe NOgKIOYEHHble nepudepuinHbie yCTponcTBa.

2. OtcoeguHute Synology NAS OT a1eKTpMUYECKON PO3ETKU U OTCOeAUHUTE nepudepuiiHbie
yCcTpouncTBa.

Mocne pa6oTbl B Synology NAS

1. CHoBa nogknounte nepudepuinHble ycTponcTaa n nogkmoumte Synology NAS k
3M1EKTPUYECKON PO3ETKE.

2. BknounTe NofksoyYeHHble nepudepuinHblie yCTPONCTBA, a 3aTeM BKJIoUMTe Synology NAS.

I'Ipep,OTBpau.l,eHme ANEKTpPOoCTaTU4YeCKUX pas3papos
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CTaTnyeckuin paspsg anekTpuyecTsa oT nanbLeB Un APYrnx NpoBOAHNKOB MOXET MPUBECTU K

OCTaHOBKe CUCTeMbl, MNoTepe AaHHbIX NN OPYTrM NoBpeXAeHUAM CUCTEMHbIX NaT n

KOMIOHEHTOB, WyBCTBUTEJIbHbIX K CTaTUYECKOMY 3J1IEKTPUYECTBY. Takon Tun ﬂOBpe)KJJ,eHI/II‘/'I TakKXe

MOXeT COKpaTUTb oXungaembln cpok criyx6bl Synology NAS.

[Onsa npepoTeBpalleHnsa BO3LENCTBUA CTAaTUYECKOro aNeKTpuyecTBa BbINOJHUTE criegyrowmne

JencTeus:

1.

He ponyckanTe KOHTakTa 060pyAoBaHMA C pyKamMu Npu TPaHCNOPTUPOBKE U XpaHUTE
KOMMOHEHTbI 060pyAoBaHNSA B CrielmanbHbIX KOHTEMHepax € 3alUToN OT CTaTMYEeCKOro

9JIeKTpmn4yecTBa.

. XpaHuTe 4YyBCTBUTENbHbIE K 31IEKTPOCTAaTUYECKOMY paspsay annapaTHble KOMMIOHEHTbI B

KOHTEMHepax Ao Tex Nnop, Noka oHu He NpubyayT Ha paboyne CTaHLun 6e3 CTaTUYeCcKoro
aNleKTpuyecTBa.

. [loMecTuTe KOMMOHEHTbI 060PYAOBaAHNA Ha 3a3EMJIEHHYO MOBEPXHOCTb UM KOCHUTECH WX,

npexnae 4yem mn3Brsiekatb U3 KOHTeI‘/‘IHepOB.

. He npukacaitech K CTbikaM, KOHTaKTaMm, NPoBOAaM U 3/IEKTPOCXeME.

. MpoBepbTe, YTO Bbl 3a3eMJ1EHBI MPU KOHTaKTE C YYBCTBUTESIbHBIM K CTaTU4YeCKOMY

ANIEKTPpn4eCTByY KOMMNOHEHTOM U Y3JIOM O60pyD,OBaHI/IFI.

. Mpwn paboTe ¢ KpeneXHbIM KOMMNOHEHTOM aKKypaTHO yaep>XXmnBanTe ero 3a Kpas Uin pamy.

. icnonb3yiTe aHTUCTaTUYECKUI BpacneT Un Apyrue CUCTEMbI 3a3eMEHNUS. YCTPONCTBO

Synology NAS crnegyeT NOMECTUTb Ha aHTUCTaTUYECKMIN KOBPUK (KoBpuWK ESD).

. YeTtpowncTBo Synology NAS 6ynet obecneunBaTtb NUTaHUE B PEXUME OXULAHUA NPU

NOAK/IFOYEHNN K CETU NEePEMEHHOr0 TOKa, AaXe eclin OHO BbIK/KOYEHO. B criydyae crnydyanHoro
NPUKOCHOBEHUSA K MPOBOAHUKY 1N KOPOTKOro 3aMblKaHUA geTanen B 3TOM COCTOSHUN
ycTponcTBo NAS MOXeT ObITb NOBPeXAeHO. epef, CHATUEM BEPXHEN 3afHEN KPbILLKN
NpPoOBepbTE, YTO UCTOYHUK MUTAHUSA MEPEMEHHOIO TOKa OTKJ/IFOYEH.

2.3 NpaBuna TexHMKn 6e3o0nacHOCTHU

o He ponyckanTte nonagaHua Ha nsgenne nNpsMblX CONTHEYHbIX Iy4Yen N XMMUYECKUX

@ BewecTB. ObecneybTe CTabunbHyO cpeny 6e3 pesknx nepenagoB TeMnepaTtypbl Um

BJTAa>XHOCTW.

« He nepeBopaymBanite yCTPONCTBO U HE KNaauTe ero Ha 6oK.

® « He JJ,OﬂyCKaIZTe nonapgaHma XNAKoCTu Ha yCTpOI‘/‘ICTBO.

o [lepefn YNCTKOM YCTPOMCTBa OTCOoeauHUTE Kabenb(-u) nuTaHus. Mpotpute

® MOBEPXHOCTb BJIaXXHOW TKaHbHO. 3ar|peu.|,aeTcn MCNONb30BaTb XMMMNYEeCKKne

adP030J1bHble YNCTALLNME CpeacTBa.
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@ o [nga npepnoTBpaweHnd nageHns yCTpOVICTBa He CTaBbTe ero Ha TeNexku n noobsle
HeyCTOVI‘-II/IBbIe NMOBEPXHOCTU.

« Kabenb(-n) nutaHmsa goskeH(-Hbl) 6biTb MOOKHOYEH(-bl) K COOTBETCTBYHOLLEMY
(m]
By8 NCTOYHMKY MUTaHus. [TpoBepbTe, YTO HanpsXeHne NUTaHnA NepeMeHHOro Toka
COOTBETCTBYET TPEe60BaHMAM MO HOMUHANIBHOMY 3HAYEHWIO U CTAaBUNBHOCTW.

o BHumaHme! OnacHOCTb Nopa)eHust afIeKTPUYECKUM TOKOM. YTOObI UCKIOYUTD

7

Han4yne B YCTPONCTBE 3JIEKTPUYECKOro TOKa, NpoBepbTe, YTO BCe Kabenun nuTaHus
OTCOeAMHEHDbI OT NCTOYHUKA JTEKTPOMUTAHNA.

A » YcTaHOBKa HECOBMECTUMON BaTapeun MOXET NPUBECTU K B3PbIBY. YTUNUIMPYIUTE
CTapble 6baTapen COOTBETCTBYIOLLUM 06pasom.

L o Kabenb(-n) nutaHus gokeH(-Hbl) 6bITb NOAKMHOYEH(-bl) K PO3ETKe C 3a3eM/IEHMEM.
A\ o He npubnuxxantecb K OBUXYLMMCHA BEHTUNATOPY.

» YCTaHOBKa faHHOMo YCTPOMCTBA A0SIKHA BbINMOHATLCA KBANNOULNPOBAHHbLIMM
@ crneuynanncTaMm B MecTax C orpaHMYeHHbIM 4OCTYNOM (Hanpumep, B cneLmnanbHbiX
nomeLLeHnaxX ansa obopyaoBaHus, Cny>KebHbix Wwkadpax 1 T. 4.).

PekomMeHgauum no nopnep>XaHuo HageXXHOCTU CUCTEMDbI

[ns obecneyeHns Hagnexallero oxnaXKAeHna N HageXXHOCTU CUCTEMbI CleayinTe NpuBeLeHHbIM
HMXe pekoMeHgaunam.

1. OcTaBbTe JOCTAaTOUYHO MecTa BOKPYr Synology NAS, utobbl cuctemMa oxnaxzaeHusa pabotana
OOJKHbIM 06pasoM. OcTaBbTe NpuMepHo 50 MM CBOBOAHOIO NPOCTPAHCTBA BOKPYT nepeaHen
1 3agHen YacTen Synology NAS. He nomellante npefmMeTbl nepes BEHTUIATOPaMMU.

2. lns obecneyeHus Hagnexallero oxnaxaeHusa n LMpKynaumm Bo3gyxa ycTaHOBUTE KPbILIKY
Synology NAS nepeg BkntoyeHnem. dkcnnyataunsa Synology NAS 6e3 KpbILKKM MOXET
NPUBECTN K NOBPEXAEHUO KOMMOHEHTOB Synology NAS.

3. Ecnn Ha Synology NAS nmetoTcs BO34yXOBOAbl UNW BO3AYLUHbIE NEepPeropofiku, He CHUManTe
nx Bo BpemMs paboTbl Synology NAS. 3kcnnyaTtaumsa Synology NAS 6e3 Bo3gyXoBo40B Un
BO3AYLUHbIX MEPeropofoK MOXET MPUBECTU K NeperpeBy CUCTEMBI.

4. OTKpbITUE UK CHATUE BEpXHeEN KpblwKK Synology NAS npu BKIKOYEHHOM CUCTEME MOXET
NPUBECTU K MOPaXXEHUO 3NEKTPUYECKMM TOKOM.

5. Ecnu Heobxoammo BKHOUNTL ycTponcTBo Synology NAS 6e3 BepXHel KpbILLKK, NPOBEPbLTE,
4YTO PAJOM C ycTponcTBoM Synology NAS HeT MOCTOPOHHUX, @ BHYTPU HErO He OCTasnoch
WHCTPYMEHTOB WY ApYrnx o6bekToB. He ncrnonbaynte cuctemy 6e3 Kpbiwku Synology NAS B
TeyeHne 6onee NATU MUHYT.

6. Mpwn 3amMeHe gucka C BOSMOXHOCTbLIO «ropsAyen» 3aMeHbl yCTaHOBUTE HOBbIM OUCK C
BO3MOXHOCTbIO «ropsven» 3aMeHbl Kak MOXHO CKopee.
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7. MNepep BHECEHMEM U3MEHEHWI B AUCKM BbINOSTHUTE pe3epBHOE KOMMPOBaHME BCEX BaXHbIX
LaHHbIX.

2.4 YcTaHOBKa ANCKOB CUCTEMbI XpaHeHUA

1. OTKpOWTE BEPXHIOI KPbILWKY NepefHen YyacTu yCTponCcTBa.
a. Haxxmunte mManeHbKme KHOMKK, pacnosioXeHHble Ha 6oKoBbIX cTopoHax HD6500.

b. CABVHbTE BEPXHIOD KPbILLKY NepeaHe YacTu YCTPOMCTBA, YTOBbl OTKPbITL €€, a 3aTeM
NOAHVMUTE N OTNIOXKUTE ee B CTOPOHY.

2. BblgBuHbBTE NOTOK A1 OMUCKA 32 PYYKY, KaK NOKasaHO HUXe.

3. YcTaHoBUTE AUCKU B JIOTKW.
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o [ns auckos 2,5 aroima: MNMomecTuTe Anck B notok (R5, npogaeTca oTaenbHO). 3aTaHUTe
BUHTbI B YETbIpeX MecTax, Kak NoKasaHo HUXe, YToObl 3adpukcrMpoBaThb AUCK.

o [na auckos 3,5 grorma. NomecTutTe ANCK B JIOTOK.

4. BcTaBbTe NNOTOK C YCTAHOBJIEHHBLIM OUCKOM B MYCTOM OTCEK A5 ANCKOB.
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MpumeyaHus.

o [MpoBepbTe, YTO NOTOK BCTaB/IEH MNOSIHOCTLIO. B MPOTUBHOM Crly4Yae ANCK MOXET

paboTtaTb C oLwmbkamu.

5. MpuxxMnTe pyyky BOBHYTPb, YTOBbI 3apUKCUPOBATL TOTOK A5 AUCKa.

6. MoBTOpPUTE ONUCAHHYIO BbilLEe MpoLeaypy 4715 YCTaHOBKM BCEX MOATOTOBJIEHHbIX OMCKOB.

7. HyMepauusa AUCKOB NokasaHa Ha PUCYHKE HUXe.
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2.5 YcTaHOBKa CUCTEMHbIX AUCKOB

1. Pa3bnokupynTe NOTOK ANs AUCKa.

nTe NOTOK AJ1A ANCKa.

2. OTKpO

HaxXmMuTe KHonKy, 4Tobbl

NOuTe ManeHbKy KHOMKY PSAOM C PYYKOM ToTKa AN AMCKa.

a. Ha

BbIABUHYTb PYuKY NIOTKa.

b. NMoTaHnTe 3a PYYKY 1 BbITAHUTE JIOTOK, KaK NMNOKa3aHO Ha PUCYHKE BHU3Y.

]
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3. YcTtaHoBKa guckoB 2,5 grorma. NomecTtnte gUcK B 10TOK. 3aTAHUTE BUHTbLI B YETbIPEX MecTax,

KaK nokasaHo Humxe, 4Tobbl 3apuKCMpoBaTh AUCK.

4. BcTaBbTe JIOTOK C YCTAHOBJIEHHbIM AVUCKOM B MYCTOM OTCEK AJ1A OUCKOB. [1pnXXMUTE pyyKky

BOBHYTPb, YTOGbI 3adUKCMPOBAThL JIOTOK A8 AnCKa.
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5. 3abnokupynTe NOTOK ANa Ancka.

2.6 YcTaHOBKa Moaynen namMATuU

JononHutensHble MOAYNM NaMATK Synology npefHasHayeHbl AN\ paclUMpeHnsa namMaTu
ycTtpornctea Synology NAS. BbinonHUTe ykasaHHble HUXe AeNCTBUA OJ15 YCTaHOBKU, NPOBEPKU
Wnu yganeHuma Mogynsa namaTtu Ha Synology NAS.

B cnepytouen Tabnuue nokasaHa KoHoUrypaumsa namMaTn ons ontuManbHom paboThl.

. . .

— = ==

I— ) =

DIMM FO = ' (‘ : - ,7f
DIMME9 \ T — T DIMM FO
DIMM DO k 1 / DIMM EO

DIMM D1 _— DIMM DO
— DIMM D1
CPU1 '
— CPU 2
DIMM A1

DIMM AO —/_‘ DIMM A1

DIMM BO /L“ ——= T om0

DIMM CO = T"-'X\— DIMM BO

~~ DIMM CO
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O6uiui CPU1 CPU 2
oobem

namMmaTu
rg) CO BO A0 A1 D1 DO EO FO CO BO A0 Al D1 DO EO
64 - - 82l - - - - - -] - B2 - -] - -
128 - - |82 - |- |32|-|-|-1]-]3|-|-]|32|-
192 - 32 32 - - 32 - - - 3 3 - - 32 -
256 - 32 32 - - 32 3 - - 32 3 - - 32 32
320 32 32 32 - - 32 32 - 32 32 32 - - 32 32
384 32 32 32 - - 32 32 32 32 32 32 - - 32 32
448 32 32 32 32 - 32 32 32 32 32 32 32 - 32 32

512 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32

MpumMmeyaHus.

« [apaHTUs Ha MPOAYKT U TeXHMYecKas noaaepyxKa He 6yayT npenocTaBeHbl
KoMmaHmer Synology, ecnv Ansa paclMpeHns namMsaTu UCMoSb3yeTca MOAY b NaMATH
CTOPOHHero npouseoautens (He Synology). CNcok COBMECTMMbIX MOAYMen NamMsaTu
Synology cM. 3gechb.

BbInonHUTE yKasaHHble HUXe OEeNCTBUA ANA YCTaHOBKN, MPOBEPKU UMY yaaneHus MoLyna namMaTu
Ha ycTponctee HD6500.

YcTaHoBKa MoAayna namMAaTuU

1. Boikntounte HD6500. OTcoeamHuTe BCce Kabenu, nogkntodyeHHble K HD6500, yTobbl n3texartb
noBpeXgeHNN.

2. OTKpONTE BEPXHIOKO KPbILWKY 3afHen YacTu yCTponcTBa.
a. BbikpyTuTe BUHT Ha 3agHen naHenn HD6500.
b. HaxmMuTe ManeHbkme KHOMKK, pacrnofioXXeHHble Ha 60KoBbIX cTopoHax HD6500.

c. COoBVHbTE KPbIWKY 3afHen YacTn yCTPONCTBa, 4yTOObI OTKPbITb €€, a 3aTeM NOAHUMUTE U
OTNIOXNTE €€ B CTOPOHY.
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https://www.synology.com/compatibility?search_by=category&category=rams&p=1&change_log_p=1

MpumMmeyaHus.
o [locne CHATUA BEPXHEN KPbILWKN 3afHEN YaCTU YCTPONCTBA YyBCTBUTESbHbIE
BHYTPEHHME KOMMOHEHTbI OCTatoTCA 6€3 3aLMTbl OT BHELIHMX BO3AENCTBUIA. He
Tporamte BHyTPEHHUE KOMIMOHEHTbI, KPOME CeTEBbIX KapT NpU UX U3BNEYEHUN NN

yCTaHOBKe.

3. OTBUHTUTE BUHTbI, MPWY NOMOLLX KOTOPbIX KPEMUTCA KPbILWKA BEHTUNALNOHHOIO KaHana, 3aTem

NOTAHUTE KPbILWKY BBEPX N OTJIOXKUTE €€ B CTOPOHY.

4. BcTaBbTe B FHe34,0 HOBbIA MOLY/b NaMATU:

a. HaxxmMunTe Ha yaep>kunBaroLme 3a>KnMbl C/1I0Ta B HaMpaB/IEHUN HapPYXY.
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b. BbIpOBHANTE MO30/104EHHbIN Kpat MOAYAS NaMATU OTHOCUTENbHO COOTBETCTBYHOLLLENO
cnoTa MoAyns namaTu.

C. PaBHOMepHO HagaBuUTe Ha MOAYNb NaMATU. Ecnu MOAYJ1b YCTaHOBJIEH NPaBUJIbHO,

YAEPXMBaKOLLNE 3aXKMMbI 3aLLeNIKHYTCA B dMKcaTopax.

MpumeyaHus.

o ,D,ep>K|/|Te MOAYyNb NaMATU 3a Kpad, He KaCaACb NO30JIOHYEHHbIX KOHTAKTOB.

5. BepHI/ITe Ha MeCTO CHATbIE B nNpeabiayLlwmnx warax aetasan:

a. BepHUTe Ha MeCTO KpPbILWKY BEHTUALNOHHOIO KaHana 1 3akpenuTe BUHTbI, BbIKPYYEHHbIE

Ha ware 3.

b. BepHUTe Ha MECTO BEPXHIOK KPbILLKY 3afHEN YacTu YCTPOMCTBA M 3aKPEnnTe BUHT,

BbIKPYYEHHbIN Ha Wware 2.
NMpoBepka coBMecTuMocTn Synology NAS ¢ HOBbIM 06 bEMOM NaMATHU
1. YcTaHoBuTe DiskStation Manager (DSM) JononHUTENbHY MHGOPMaALMIO CM. B CTaTbe

YctaHoBka DSM Ha Synology NAS.
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2. Bongute B cnuctemy DSM, ncnosnbays y4eTHyYHO 3anncb agMUHUCTpaTopa admin nnu
nonb3oBaTens, NpuHagnexatiero K rpynne administrators.

3. BoibepuTe MaHenb ynpasneHus > MHGOPMaLMOHHbIN LEHTP 1 NpoBepbTe O6LLUIA 06beM

dusnyeckom namaTun.

Ecnu Synology NAS He pacrnosHaeT naMATb UM He 3arnycKaeTCcs, NPOBEepbTe, YTO MOAY/Ib MaMATH

YCTaAHOBJ1€H MpPaBUJ1bHO.

YpaneHue moayna namMAaTuU
1. BeinonHute warm 1 v 2 pasgena YcTaHoBKa Mogynsa NaMaTK, YToObl BbIKIKOYUTE YCTPOMCTBO
HD6500, oTcoefNHUTbL Kabenu N CHATb BEPXHIOK KPbILLKY 3aJHEen YyacTu YCTPOMNCTBA, Kak
OMnCaHo BblLLE.
2. PaspexbTe KabenbHY CTAXKY nepef nssnevyeHmeM Moayns naMmaTn (NpegsaputesnibHoO
YCTaHOBMEHHbIN MOAYb NaMATN 3aTAHYT KabesnbHOM CTAXKOW, YTOBbI NpeoTBpaTUTh

ocnabneHne KpernieH1sa Bo BpeMsi fO0CTaBKM).

MpumeyaHus.

» He npukacantecb K KOMNOHEHTAM MaTEPUHCKOW nnaTtbl Npu obpeske kabenbHon

CTAXKMN.

3. Haxxmute Ha yoepXunBarowmne 3a>KnMbl CJ10Ta B HaMpaBJIEHNN HapyXy. MO,U,y}'Ib naMAaTn

BblABUHETCA U3 CNOTa.
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4. BblinonHUTe War S pasgena YcTaHoBKa Mogynsa naMaTu, YTobbl YCTAaHOBUTL BEPXHIOK KPbILKY

Ha MecCTO.

2.7 YcTaHOBKa pononHutenbHbiX nnat PCle

HD6500 ocHaweH aByMsA pasbeMamu PCle x8 ons ycTaHOBKUW AOMNONMHUTENbHbIX MAaT

pacluMpeHuns (CeTeBbiX KapT).

YcTaHOBKa ceTeBbIX KapT

1. BoinonHute warm 1 v 2 pasgena YcTaHoBKa Mogyns naMATn, YToObl BbIKIKOYUTL YCTPOMCTBO
HD6500, oTcoeguHUTb Kabenn n CHATb BEPXHIOK KPbILWKY 3afHen YacTn YCTPONCTBA, Kak

OMNMCaHo Bbllle.

2. BbIKpyTUTE BUHT, KOTOPbIN KpenuT GpukKcaTop crnoTa pacumpeHusi. CHUMUTE KPbILLKY CO CroTa

pacLIVpeHns.
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3. YcTaHoBWTE CETEBYHO KapTy:

a. CoBMecCTuUTe CoeINHUTENb KapTbl CO C/IOTOM pacLUMPEHUN N BCTaBbTE KapTy B CMOT.
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2, 4YTOobbI 3adMKCUMpPOBaTb BCTaABMNEHHYHO KapTy.

, BbIKPYYEHHbIV Ha Llare

b. 3aTAHUTE BUHT,
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MpumMmeyaHus.

« lNpoBepbTe, YTO COEAMHUTESIb KapTbl BCTABMIEH MOMHOCTHIO. B MPOTUBHOM Ciy4vae

MOrYT BO3HUKHYTb cO0OM B paboTe ceTeBOM KapThbl.

4. BepHI/ITe Ha MeCTO 3aHOKO BEPXHIOK KPbILWKY, BbIMOJIHMB WWar 5 pasgena YcTaHOBKa Moayns

namMAaTn.

5. MopgkntounTe Ka6en|/|, OTK/MFOYEHHble paHee, U HaXXMUTe KHOMKY NMUTaHnA OJid BKIFOYEeHUA

Synology NAS.

2.8 YcTaHoOBKa " vaalieHne KOMnieKkToB
Hanpaeadarownx

YCTaHOBKa U CHATUE KOMMIEKTOB HamnpaBstoLLMx nokasaHbl Ha npumepe RKS-03.
[ononHuTtenbHaa MHGopMaLusi 06 yCTaHOBKE KOMMJIEKTa HaMpaBsOLWNX NPeacTaBieHa B

PYKOBOACTBE MO ObICTPOM yCTaHOBKE, BXOAALLEM B KOMMIEKT NOCTaBKMN.

( Package Content )

4U screw x 3 Cage nutx 3 Rail screw washer x 4 Rail screw x4 Inner rail screw x6
(M5*20Lmm, PH2) (M5) (M5) (M5*10Lmm, PH2) (M4*4Lmm, PH2)

YcTaHOBKa KOMMJieKTa HanpasnArLWUNX

1. YT06bI YCTAHOBUTb KOMMEKT HanpaB/stoLWmMX B CTONKY, BbINOAHUTE crneayowmne gencTeus.
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a. [puKpenuTe 3a4HI0K YacTb KOMMEKTa HanpaBAsAoLWnMX K CTONKe.
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b. BblABUHbTE MepefHIoo 3allenky Hapy>Xy U BCTaBbTE KPOHLUTENHbI B OTBEPCTUA CTONKN.
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C. 3aTAHUTE BUHTbI HanpaBsAoLWEN N YCTAaHOBUTE rankun, Kak NoKasaHo Ha PUCYHKe.

2. BblABMHbTE BHYTPEHHIOK HanpaBsoLLYHO:
a. MoNHOCTbIO BbIABUHLTE BHYTPEHHIOK HamnpassioLLyo A0 Lienyka.

b. MoTAHUTE N yaep>xxuBanTe 3afHIOK0 3allleniky BHYTPEHHEN HanpaBnsaoLen, Kak nokasaHo
Ha PUCYHKE, N N3BNIEKUTE BHYTPEHHIO HaMpaBisAoLLYHO U3 y3na.
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3. MNpucoeanHUTe KOMMMAEKT Hanpasnstowmx K ycTponcTey Synology NAS.

a. CoBMeCTUTE KpenexXKHble OTBEPCTUA BHYTPEHHEN HanpaBstoLwen ¢ OOKOBOW NaHes b
LWaccu 1 caBUHbTE Hasap, YTobbl 3aKPEnUTb BHYTPEHHIOK HanpaBstoLLyHO.

b. 3aTAHWTE BUHTLI HaﬂpaBﬂHPOU.leVI, KaK NMOKa3aHO Ha PUCYHKe.

4. BMecTe C NMOMOLLHUKOM akKypaTHO COBMECTUTE BHYTPEHHME HamnpasBstoLwme ¢ y3iom
BHELUHel HanpaB/stoLLel U CABUHbTE LLIACCU B CTOPOHY CTOWKW.
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KakK MoKasaHo Ha pUCYHKe, YToGbI

1 HanpaBnsArLLEN,

5. MNoTAHUTE NepefHo 3aLenKy BHYTPEHHEe

, W COABUHbTE WacCu B CTOPOHY CTOUKW.

pa3bnoknpoBaTb ee
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6. BcTaBbTe Waccu B KOHeL, CTOMKU U 3aKpenuTe Waccu B CTONKE C MOMOLLbIO BUHTOB 4U.

YpaneHne KOMMIEKTa HanpaBnsaloLux

35



1. OcnabbTe N N3BNEKUTE BUHTbI U3 CTOMKN.

2. BblABMHbTE LACCK N3 CTOMKMN.
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3. /13BnekuTe waccu n3 CTONKN.

a. BblaBMHbTE 3aHIOK 3allesiKy BHYTPEHHEN HanpaBnsoLen, YTobbl 0OTCOeguHUTL ee OT

y3/1a BHeLUHen HanpasnsaroLen.

b. BABOeM C NMOMOLLHUKOM OCTOPOXHO U3BEKUTE LLaccu U3 cTolkn. (CHavyana MoXHO

N3BfeYb BCE ANCKM, YTOObI YMEHBLUNTb BEC LLACCK.)

4. 13BrievyeHne KoMMeKTa Hanpasnsowmx ns yctponctaa Synology NAS.
a. OcnabbTe 1 BbIKPYTUTE BUHTbI HanpaBnsoLWwen.
b. BbITAHUTE CpefHIOr0 3allesiKy, Kak NoKa3aHO Ha pUCYHKe.

c. CaBWHbTE Bnepes, YTobbl N3BeYb BHYTPEHHIOK HanpaB/stoLLyHO.
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5. YaepxuBanTe 3agHOH 3allesniky BHYTPEHHEN HanpaBnsAoLWen, Kak MoKasaHo Ha PUCYHKE, U

3aABVHbTE BHYTPEHHIOKO HanpaBAOLWYHO B y3e/l.
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6. OcnabbTe 1 BbIKPYTUTE BMHTbI HanpaBnsaoLwen.
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7. BbITSHWUTE KPOHLUTEMHbI, KaK NMOKasaHo Ha PUCYHKE, U CABUHbTE NEepefHIo 3allenky Hasag.
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8. VI3BneKkuTe KOMMAEKT HanpaBAsAoLWmMX N3 CTONKN.

2.9 PasBepTbiBaHUe U TONOJMIOrUA Moayna
pacLlmpeHuns

HD6500 nogaepxunsaet Moaynun paclumperHma RX6022sas (60 oTcekoB), obecneunsas yoobHoe
paclIMpeHne eMKOCTU CUCTEMbI XpaHeHUs npu HeobxognmocTn. HDG6500 Tak)e nogaepxmBaeT
MHOrOMyTEBOM BBOA-BbIBOA, 419 MOBbIWEHNA CTabUNbHOCTU U MPOU3BOAUTENBHOCTU. B AaHHOM
pasfene onucaHa npouenypa nofAkaovYeHna Moaynen pacwumperHnsa Kk Synology NAS. Bo
n3bexaHme CUCTEMHOM OWNBKM CTPOro criefynTe NpUBELEHHbIM HUXE MHCTPYKLUAM.
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MpumMmeyaHus.

« RX6022sas noctaBndeTca ¢ AByMsA Kabenamu paclumpeHmsa SAS (100 cm 1 200 cm).
Mcnonb3ynTe 6onee ANMHHbBIN Kabersb A8 NOAKIFYEHUA caMoro fanbHero Moayns
pacwmpeHus K yctponctay Synology NAS.

o OCHOBHOWM W AOMOSIHUTENbHbBIA NOPTbI HA 3afHen naHenu yctponctea HD6500
OTMeYeHbl HaK/1enKaMu.

MopkntoyeHne RX6022sas Kk HD6500

1. MogknounTe 0guH KOHel, kabensa paclwmnpeHns K ocHoBHoMy nopty HD6500, a gpyron — k
nopTy pacwmpeHns RX6022sas. [poBepbTe, YTO pasgenvtenbHas NeHTa kabena HanpasieHa
BnpaBo npu nogkaoyeHnn Kk HDB500 n yTo Takas Xe neHTa kabens HanpaBfeHa BBepX Npwu
NoaKYeHnn K RX6022sas; B NpoTMBHOM cnydae HD6500 n mogynb paclmnpeHus oyayT
NnoaKJtoYeHbl HenpaBWIbHO.

o [na 1HD6500 n 1 RX6022sas:
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o [1na 1HD6500 n 2 RX6022sas:
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o [1na 1HD6500 n 3 RX6022sas:
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o [1na 1HD6500 n 4 RX6022sas:
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MpumMmeyaHus.

o YcTponctBo RX6022sas nocTaBnaeTCcs ¢ 3anacHOM CUCTEMOWN 9NEKTPONUTaHKUS,
KOTOpas No3BONAeT NOAKAOYaTh ABa Kabensa nutaHnsa. CUcTeMY MOXHO BKIKOYUTb
TOJSIbKO C MOMOLLbKO OAHOrO Kabensa NuTaHus, HO BO UsbexkaHne c60eB NUTaHUS
pPEeKOMeHOYyeTCs UCMOob30oBaTb 0ba Kabens.

« locne OTK/oUYEeHUs Kabens NUTaHna NPoBepbTe, YTO BCE UHAMKATOPbI He ropAaT,
npexae Yem CHoBa MOAKMKYUMTb Kabeslb NUTaHUs. B MPpOTMBHOM Cllyyae MOXeT
NPOV30MTK COOI 3arpyskn CUCTEMBI.

o Ecnun Bbl cnyyarHo oTcoeguHuTe Kabenb pacumpeHns, HE nogknoyante ero cpasy
e. B aToM cniydae Synology NAS BbINoNHAET paf 3a4ad onia npefoTBpalleHuns
CUCTEMHOM OLUNBKN. MoJ0XKANTE HECKOMBbKO CEKYHA, NpeXae YeM NoBTOPHO
NOAKMOUYNTL Kabenb pacwmpeHus. Heobxoanmoe Bpems coctasnseT 30 ¢ gns 1
NOAKMHOYEHHOr0 MOAYNA pacwmpeHuns, 60 ¢ Ana 2 NnogKAYEHHbIX MOAYEN
pacwupenuns, 90 ¢ ansa 3 NOAKAHYEHHbIX Moaynen pacwmnpenus unm 120 ¢ gna 4
MOAKNFOYEHHbIX MOLYEN PaCLUMPEHUS.

« [locne NoakYeHnsa Kabens paclunMpeHns NoAOXANTE HECKONbKO CEKYHA, NoKa
Synology NAS BOCCTaHOBUT MyTb AaHHbIX M HAYHET paboTaTb NpPaBUbHO.
Heobxoanmoe Bpems coctaBnseT 60 ¢ gaa 1 NoAKAYEHHOrO MOAYSA
pacwupenuns, 120 ¢ gns 2 NogKoYeHHbIX Moaynen pacwmnpeHns, 180 ¢ ana 3
NOAK/KOYEHHbIX MoAynen pacwmperusa unu 240 ¢ onsa 4 NoAKAFOYEHHbIX Mo ynen
paclmpeHus.

o Ecnn Mmopgynb paclumpeHuns HemcrnpaBeH, U3BMEKUTE ero U 3aMeHUTE HOBbIM,
BbIMNOMHUB OencTBUA U3 pasgena MNogknroveHne Synology NAS.

3. Ona BktoyeHna HD6500 HaXXMuUTe KHOMKY NUTaHWUA Ha nepegHen naHenn. geHtnoukaTtop
Mopaynsa pacmpeHns RX6022sas, nogknoyeHHoro K HD6500, nocnegosatenbHO 0TObpasnTcs
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Ha 3agHen naHenu.
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[ naBa 3. [lepBoHa4YanbHaa HaCcTpoWKa

CNCTEMDI

3.1 3anyck Synology NAS

3anyck Synology NAS

1. NMoAaknounTe OMH KoHeL, Kabens NUTaHuA K NopTy NUTaHnsa Ha 3agHen naHenn HDB500, a

ncetn K ogHOMY

MogknroynTe MUHUMYM OOUH Kabenb foKanbHO

LPYroi KOHeL, — K po3eTKe.

13 COOTBETCTBYHLLMX MOPTOB, @ AAPYroi KOHEL, — K KOMMYTaTopy, MapLipyT13aTopy uim

KOHLIEHTpaTopY.
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2. Haxxmute KHoNKy nNuTaHus ansa skaoveHns HD6500.
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3.2 YctaHoBka DSM ¢ nomouibio Web Assistant

HD6500 nocTaBnseTcs ¢ BCTPOEHHbIM MHCTpyMeHTOM Web Assistant, koTopbii no3sonseT
ckaymBaTb nocnegHtoto sepcmto DSM ns NHTepHeTa 1 ycTaHaBnmeaTb ee Ha HD6500. [AnA
ncnonb3oBaHnsa Web Assistant BbIMofHUTE yYKasaHHble HUXe OeNCTBUS.

1. Bkntounte cuctemy Synology NAS.
2. OTKponTe Bpaysep Ha KOMMbIOTEPE, HaxogsAlWeMcs B TOM Xe ceTu, uyto n Synology NAS.
3. B agpecHoi cTpoke bpaysepa BBeguTe:

a. find.synology.com

b. synologynas:5000

4. Web Assistant sanycTutca B 6paysepe. bygeT BbINosHEH MOUCK YCTponcTBa Synology NAS B
nokarnbHom ceTu. YcTponcTtso Synology NAS f0/MKHO UMeTb cocTosiHME He ycTaHOBMEHO.

Find Your Synology NAS

Web Assistant helps locate Synology devices within the LAN. To provide services, Synology collects IP address and port information. Please
check our Tarms of Service and Privacy Statement for details.

Server name
1P address

MAC address

Serial number

sM version

Model name HDGS00

status Not installed

Connect
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5. HaxxmuTe KHomnky MogknunTbes, 4Tobbl Ha4YaTb NPOLLECC YCTAaHOBKU, U cnegymnTte

MHCTPYKLMAM Ha 3KpaHe.

MpumMeyaHus.

« Synology NAS HeobxoguMo nogknouunTb K MHTepHeTy Ansa yctaHoBkn DSM ¢
nomoubo Web Assistant.

» PekomeHpyemble 6paysepbl: Chrome, Firefox n Edge.

« YcTponcTtso Synology NAS 1 KOMNbOTEP AOMKHbLI 6bITh MOLKOYEHbLI K OOHOM

JNIOKaNIbHOW CEeTWN.

6. Ecnun Bbl CnyYariHO BbILWN U3 CUCTEMbI A0 OKOHYaHUSA NpoLecca YyCTaHOBKMN, BbIMOHUTE BXO[,
B DSM ¢ nmeHem nonbaoBatensa admin (MMS y4eTHORN 3anMcK agMUHUCTpaTopa no

YMOJYaHWUKO), HE 3an0JIHARA Nose napons.

3.3 lononHuTenbHaa uHopmauma

YetponcTtso HD6500 roToBO K UCMOJb30BaHWKO. [JONONMHUTEbHbIE CBEAEHUS U OHMTaNH-Pecypchbl O
HD6500 cMm. Ha oduumanbHOM canTe Synology, Ha KOTOPOM MpefcTaBfeHbl noLarosble

pykoBoACTBa N OTBETbl Ha YaCTO 3aaBaeMble BOMPOCHI.
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[ naBa 4. Obcny>XmnBaHne CUCTEMBI

4.1 3aMeHa HeUCnpaBHOro BEHTUNATOPA

Ecnn cnctemMHbIi BEHTUAATOP HEUCMPABEH, ClneaynTe NpuBefeHHbIM HUXXE MHCTPYKLNAM, YTOObI

OoTKpbITb HD6500 1 3aMeHUTb HEeUCNpaBHbIA BEHTUATOP.
1. OTKpONTE BEPXHIOH KPbILKY 3agHen YacTu yCTPONCTBa.
a. BblkpyTuTe BUHT Ha 3agHen naHenn HD6500.
b. HaxxmMuTe ManeHbKne KHOMKW, pacrnofioXXeHHble Ha 60KoBbIX cTopoHax HD6500.

c. COoBUHbTE KPbIWKY 3afHEeNn 4aCcTn YCTPONCTBA, YTOObI OTKPbLITL ee, a 3aTeM NOgHUMUTE U

OTNIOXNTE ee B CTOPOHY.
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2. Hymepauus BEHTUNATOPOB NokasaHa Ha PUCYHKE HUXe.

3. OTbiwuTte HeI/ICI'IpaBHbIIZ BEHTUNATOP. YT0b6bl CHATb BEHTUNATOP, NOAHNMUTE €ero.

YA A
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4. MMofroToBbTE HOBbIN BEHTUNATOP N ycTaHoBUTE ero B HD6500. Y6eautech, YTO BEHTUAATOP
yCTaHOBIEH MpPaBuIIbHO.

4.2 3aMeHa UCTOYHUKA NMUTaHuA

ECnn NCcTOYHMK NUTaHUA NN ero BEHTUNTATOP HEencCnpaBHbl, 3aMeHUTE NCTOYHUK MNMUTaAHUA,
BbIMOJIHNB YKa3aHHble HNXe nencreus.

1. OTcoeguHuTe Kabenb NUTaHNA OT NCTOYHNKA NMNTaHWA, KOTOprI7I cnepyetT 3aMeHUTb.

MpumMeyaHus.

o Korpa pasgactca goArnm 3ByKOBOM CUMHAMN, MOXHO HaXaTb KHOMKY OTKJIHOYEHUs
3BYKOBOIO CUrHana, 4tTobbl OTK/IFOYUTb €ro.

2. i3BneyeHune HEeNCnpaBHOIro NCTOYHMKa NMNTaHUA.

a. Haxxmute Ha pbl4ar NCTOYHMKa NMUTaHNA Ha 3a4Hen naHenn no HanpaBJ/IEHUKO BHYTPb, KakK
NMOKa3aHO Ha PUCYHKe.

b. BblABUHbTE UCTOYHUK NUTaHMA n3 HD6500.

/no

Vi1 ¢ Attt

]

e el el el el el el el oo
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et e e e

3. MoAroToBbTE HOBLIN UCTOYHWK NUTaHKA. BCTaBbTe ero B NycTol pasbeM U HagaBuTe 1o
LienyKka.
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[[naBa 5. YCTpaHeHne Henolagok

BHUMAHME.

o YCTpaHeHWe Hemonagok v PEMOHT CleyeT BbIMOSHATL TOJIbKO B COOTBETCTBUM C
paspeLleHneM UNu yKasaHUAaMN TEXHUYECKOW Nogaep>ku Synology.

MpumMeyaHus.

o B aTom rmaBe onucbIiBarOTCHA BO3MOXHbIE NPob6ieMbl. He Bce npuBeaeHHbIe Npobnemsl
BO3HMKaOT Ha Synology NAS. O3HakoMbTeCb C MHGOPMaLLMeNn B COOTBETCTBYHOLLNX
pasgenax rno ycTpaHeHuo HenonagokK, OTHOCALLMXCA K BO3HUKLLEN npobneme.

5.1 Cnucok pencTteumn nepepn yctpaHeHUMeM Henonapok

MNepepg ycTpaHeHMEM HEMOMAA0K UM PEMOHTOM BbINOMHUTE AENCTBUSA U3 CAMCKA HUXE, YTOObI
HaNTX BO3MOXHbIE MPUYNHBI NpobieM ¢ annapaTHbIM obecrneyeHnem Synology NAS.

1. Nepep BkmtoyeHnem Synology NAS nsenekute Bce USB-Hakonutenu.

. MopgkntoveHo nun yctponcTeo Synology NAS k paboTatoLLlen po3eTke NnepeMeHHoro Toka?
. YctponcTteo Synology NAS BkoYeHO?

. Foput nHgukatop POWER?

. Foput nHgukatop STATUS?

. Muraet nHgukatop ALERT?

. NMpoBepbTe, UTO BCE Kabenu 3aKpernnieHbl N NoAgKM4YeHbl NMPaBUJIbHO.

o N o g b~ w N

. Ecnu Bbl HegaBHO go6aBunu annapaTHble KOMMOHEHTbI 6€3 BO3MOXHOCTU ropsAYein 3aMeHbl
(Hanpumep, Mogynn NamMATKU, ceTeBble KapThbl, KapTbl PCle), yaanute KOMNOHEHT 1 NpoBepbTE,
npasunbHO N1 pabotaeT Synology NAS 6e3 Hero.

9. Bbl ncnonbsyeTte nocnegHwoo Bepcuto DSM?

10. Ecnu BaM He ygaeTcs nogknrountecsa K Synology NAS no ceTu, 3aMeHuTe ceTeBon Kabesnb 1
MOBTOPWTE MOMbITKY NOAKMOYeHUs. (B Lenax ycTpaHeHus Henonagok npoBepbTe, YTO Bbl
noakntoyaetech K Synology NAS Hanpsmyro 6e3 MapLupyTusaTopa, KOMMyTaTopa Um
KOHL,eHTpaTopa.)

5.2 YcTpaHeHue pacnpocTpaHeHHbIX Npobnem

B aTom pasnene npeacTaesieHbl cnegyroume I'IpO6J'IeMbIZ
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« He ymaeTtcs pacnosHaTb XXeCTKui(-ne) auck(-un)

» He ypaeTtcs nogkIOUNTLCH K CeTU

« He ypaeTtcs pacnosHaTb BHelHWe USB-ycTponcTBa

» He ypaetca pacnosHaTb MOAYIM PacCLUMPEHUSA

o He ypaeTcs pacnosHaTb ceTeBYyrO KapTy ¢ uHTepdencom PCle nnm He ygaeTcs NogKIOYUTL ee
o NHpnkatop ALERT HenpepblBHO MUraet

» He ypaeTtcs BKIIOUMTb NUTaHWe nocne yctaHoBku O3Y

« He ypaeTtca 3aBepwunTb BKtOYEHWE NuTaHuA (MHankaTop POWER HenpepbIBHO MUraeT)

« He ypaeTcs 3aBepLlnTb BKAKOYEHNE NUTAHUA 6€3 YCTaHOB/EHHbIX OMCKOB

o HeT nuTaHusa nocne HaXxaTtunsa KHOMKW NUTaHUA

o He ygaeTca BKIOUYMTL NUTaHMe nocne nogknitoyenns VBN

He ypaeTtcs pacnosHaTtb XXecTKun(-une) guck(-un)

1. NMpoBepbTe, UTO Bbl UCMOSb3YETE XECTKUNA ANCK N3 CMIUCKA COBMECTUMbIX NPOAYKTOB
Synology.

2. N3Bnekute xecTkum anck ns Synology NAS n ocMoTpuTe YyCTPOMNCTBO:
a. NpoBepbTe, UTO COEAUHUTENB XECTKOro ANCKa He NOBPEXAEH U U30THYT.
&a

\

3. 3aMeHnTe XEeCTKNN OUCK Ha HOBbIN, 3aTeM nepesarpysuTte Synology NAS, 4Tobbl NMpoBepuThb,
He BbI3BaHa nu npobnema yganeHHbIM OUCKOM.

4. CHUMUTE BEPXHIOH KPbILIKY 1 NPOBEPbTE, UTO 610K MUTAHUA U COeANHUTENM Ha 3afHeN
naHenu XecTkoro Ancka (HDD) npaBuibHO NOAK/OYEHbI.
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MpumMmeyaHus.

« Korpa yctponcTteo Synology NAS BKNOYEHO, HE MpMKacanTech K YacTAM nevyaTHom
nnaTbl pyKaMn Ui MHCTPYMEHTaMu.

5. Ecnv nocne BbINOSHEHUS OMUCaHHbIX Bbllle AeACTBUIA NpobriemMa No-npexHeMy He YCTpaHeHa,
obpatutech B cnyXx6y TexHU4YeCcKon noanep>xku Synology.

He vaoaeTcd NoAKJ/IIOYNTbCA K CeTU
1. MNepesarpysute cUcTeMy 1 y6eanTech, YTO COCTOSIHMUE CETU U KOHOUIypaLus NpaBusibHbIE.

2. lMpoBepbTe, YTO ceTeBOM Kabenb He ocniabneH n He NOBPEXAEH, U 3aMEHUTE ero NCnpaBHbIM
ceTeBbIM Kabenem.

3. Moaknounte ceTeBow Kabenb K ApyroMy NopTy KOMMyTaTopa UK KOHLeHTpaTopa.

4. MopknouunTte ceTeBor Kabesnb Hanpsmyto K MK, 4yTobbl NpoBepUTb, MOXHO S HOPMasnbHO
nogknountb Synology NAS.

5. MNpoBepbTe BHYTPEHHIOK N BHELLHIOK YaCTW CETEBOrO NopTa Ha Haanyue nbian nn
NoBpPeXgEeHNNA.

(%]
i E G!D D!D

6. I'IpOBepre BHYTPEHHIOIO YaCTb CeTeBOro nopTa Ha HaJinyne noBpeXxXaeHHbIX Uin
nepeKowWweHHbIX KOHTaKTOB.

a
Ol 1) ) I )

7. Ecnv nocne BbIMNOMHEHNA ONUCaHHbIX Bbllle OENCTBUN NpobremMa No-npexHeMy He yCTpaHeHa,
obpaTtutech B CNyX06y TeXHUYECKON NoASEPXKKM Synology.

He ypaeTcsa pacnosHaTb BHelwHue USB-ycTponcTea

1. OcMOTpUTE YCTPOMCTBO M NPOBEPLTE, He 3apXxaBen an nopT USB. 3To MOXeT npuBoguTb K
NIOXOMY COEAUHEHWUIO.

2. Ybepurtecb, 4To BHelHee USB-yCTpONCTBO COBMECTUMO C Ballen cuctemon Synology NAS.
3. OcMoTpuUTE YCTPONCTBO U MPOBEPLTE, HET SN BHYTPU NOopTa NHOPOAHbIX BELLECTB.

4. Ybeautech, 4To 6/10K NUTaHUA A8 BHelwHero USB-yCTpoNCTBa NOAKKOYEH N obecnedynsaeT
nuTaHune.

5. 3ameHuTe Hepaboyee USB-yCTPONCTBO TEM, KOTOPOE TOYHO paboTaeT NpaBusbHO.
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6. Ecnn nocne BbINOSTHEHNA OMUCaHHbLIX Bbllle AeNCTBUIM NpobaemMa no-rnpexKHemMy He yCTpaHeHa,
obpaTtutech B CNyX06y TeXHUYECKON NOALEPXKKM Synology.

He yOaeTcd pacno3HaTb MOo4 YN pacllinpeHnsd
1. Yéeputech, 4To MoAysb pacumpeHust coBMecTuM ¢ Synology NAS.

2. OCcMOTpuUTe YCTPOMCTBO U NPOBEpbTE, HE 3apXKaBen NN NMopT pacluMpeHunsi. 3TO MOXeT
MPUBOAUTL K MIIOXOMY COEAUHEHMIO.

3. OcMOTpuUTE YCTPOWMCTBO U MPOBEPLTE, HET NN BHYTPU NopTa pacLUMpPeHns MHOPOLAHbIX
BELLEeCTB 1 He MOBPeXAeH N MnopT.

4. Y6e,D,I/ITer, 4YTO COeaMHUTENbHbIA Kabenb pacwmnpeHna npaBnibHO PacCnosloXeH N Hage>XXHOo

MOAKJIFOYEH K YCTPOMCTBAM MOAYS paclUMpeHus.
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5. Y6eputecb, 4yTo 6N0K NUTaHUA ANA MOOYNS pacLUMpeHUs NOAKIKOYEH N obecneynBaeT
nutTaHue.

6. 3aMeHUTe Kabenb pacwnpeHna Ka6eneM, KOTOprI?I TOYHO UCnpaBeH.

7. Ecnn nocne BbIMOSIHEHNA OMNUCAHHbIX Bbllle AeACTBUN NpobiemMa no-rnpexHemMy He ycTpaHeHa,
obpaTuTechb B CNyX0Y TEXHUYECKOM NOALepXKN Synology.

He ypaeTcsa pacnosHaTb ceTeByto KapTy ¢ uHTeppencom PCle nnum He
yAaeTcAa NogKlouYnTb ee

O3HakoMbTecb ¢ MHGOpMaLMen B pasgene YcTaHOBKa CETEBOIr0 MOLYA MOAEPHU3aLnUn
npoBepbTe, 4TO MOAYJ/1b MOAEPHU3aL NN CETU YCTaHOBJIEH NPaBUJIbHO.

MHpukaTtop ALERT HenpepblBHO Muraet

Korga nHgnkaTtop ALERT HenpepbiBHO MuraeT, a DSM oTobpaxkaeT coobuieHne «CnmwxKom
BblcOoKas TemnepaTtypa Synology NAS. Ecnu npobnemMa ¢ neperpeBoM He ByaeT ycTpaHeHa,
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Synology NAS MOXeT OTKMIOUUTLCA BO nU3bexaHne cb6oeB 0b6opyaoBaHNA» MU «BEeHTUIATOP Ha
Synology NAS nepecTan paboTtaTb», 03HaKOMbTeCb C MHPOpMaL el B pasaene 3amMeHa
CUCTEMHOr0 BEHTUNATOPA 1 NPOBEPbTE, YTO Ball BEHTUNATOP NPaBUbHO YCTaHOBIEH U paboTaerT.

He ypaeTcsa BKNIOYMTb NUTaHMe nocrne yctaHoBku O3Y

O3HakoMbTech € MHOOpMaLuuen B pasgene [JobaBneHne moayns namatn B Synology NAS un
npoBepbTe, YTO MOAY/b NaMATU YCTAHOBEH NPaBUIIbHO.

He ypaeTcs 3aBepwunTb BKAOYeHMe nutaHusa (vHaukatop POWER
HenpepbIBHO MUraeT)

1. UsbaBbTecb OT CTaTUYECKOro anekTpuyecTBa B Tene.
2. MNpoBepbTe, UTo YyCcTPOoncTBO Synology NAS BbIKNMHOYEHO.

3. OTcoeauHNTE BCe MOAKHOYEHHblE BHelLHNe ycTpolicTBa (USB, eSATA, Ethernet n T. 4.),
YCTaHOBSIEHHbIE ANUCKU U TIOOYIO AONOSHUTENBbHYIO YCTaHOBEHHYHO OnepaTUBHYH NaMATb
(CTOPOHHSAA onepaTuBHasA NaMATb He NOAOEPXKNBAETCS).

4. Bknoynte cuctemy Synology v nogoxaute 10 MUHYT, Npexae 4emM NepenTun K cregyrouemy
wary.

5. NpoBepbTe COCTOAHNE CBETOAMNOLHOMO MHAMKATOPa KHOMKWU NUTaHUA. [JononHUTeNbHas
nHPopMaLma 06 MHANKaTopax: Pexumbl paboTbl CUCTEMbI U CBETOAMNOOHbIE UHAMKATOPbI.

a. Ecnu nHamnkaTop nutaHua npogoskaeT MUraTb UM OCTaeTCA BbIKMFOYEHHbIM, K
coXXarneHuto, 3To 03Ha4vaeT, 4To B Synology NAS npousollen annapaTHbi coon. Cnepynrte
WHCTPYKUMAM B pasfene He yaaeTcs 3aBepLlUNTb BKIKOYEHNE NUTaAHUA 6€3 YCTaHOBEHHbIX

[MNCKOB.

b. ECM NHAMKATOP NUTaHUS HEMPEPBLIBHO FOPUT, CNeAyNTe NHCTPYKLMAM B 9TOM
PYKOBOZLCTBE MO YCTPaHEHWO HEMOMagoK C AUCKOM.

MpumMmeyaHus.

o Ecan nHgmkatop nuTaHua HenpepbiBHO ropuT, nHomukatop ALERT, ckopee Bcero, bynet
MUraTb opaHXeBbIM, a Synology NAS HauHeT nsgaBaTb 3BYKOBOW CUrHaN — aTo
HopMaJsibHOe N OXKnpaeMoe rnosefeHuve. Nocrne Toro, Kak Bbl 3aKOHYUTE TECTUPOBaHME
BCEX AMCKOB, 3TO AOJIXXHO NPEKPaTUTbCS, EC/IN TOIbKO OAWNH WA HECKOSbKO OUCKOB He
HeuncnpasHbI.

e BO3MOXHOCTb MPOMNUHIroBaTb YCTPONCTBO HE 03HAYAET HUYErO, KPOME TOro, YTO
noptbl LAN pa6oTatoT. YTo6bl MpaBusibHO BbIMOAHWUTEL ONUCAHHOE Bhille TECTUPOBaHME,
npoBepbTe, YTO MHAUKATOP MUTaHUSA HEMPEpPbIBHO FOPUT U HE MUTaeT.

He ypaeTcsa 3aBepLUMTb BK/IKOYEHUE NMUTaHUA 6e3 YyCTaHOBNEHHbIX
[NCKOB
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1. BoinonHuTe BCe Waru pasgena He ygaeTcsa 3aBepunTb BKAKOYEHME NUTaHUA (MHANKATOP
POWER HenpepbIBHO MUTaET).

2. CnepyvTte yKasaHUsM HUXE U BbINMOIHUTE BHY TPEHHIOK NMPOBEPKY:
a. OTcoeanHuTe Kabenb(-1) NuTaHmus.

b. M3BnekuTe Nobble BUbl pacLUMPEeHHON NamMATK, TBepAoTeNbHbIn HakonuTenb (SSD) M.2 1
kapty PCle. CnegyinTte MHCTPYKLUMAM B pasgenax [JobaBneHne Moaynsa naMsatu B Synology
NAS n YcTaHOBKa ceTeBOro Mogynsa MoLepHusawun.

c. MNpoBepbTe, YTO MaTepUHCKas NiaTa yCTaHOBMEHa MpaBUbHO 1 NPOoM3BeAeHa KoMMNaHnen
Synology.

d. OuncTute 1 nepeycrtaHoBUTE MOLYNN NaMAaTW. [poBepbTe, YTO B CIOTaxX U MOAYISAX
namMsaT HET NbIIK, FPA3SU U SPYTUX NHOPOOHbIX BELLECTB.

3. Ecnn BHYTpu ycTporcTea Synology NAS ckonuniach nblflb U rpsi3b, OUNCTUTE €ro nepes,
BK/IKOYEHUEM.

4. Ecnun nocne BbIMNOMIHEHUSA OMUCAHHbIX BbIle AeNCTBUI NpobnemMa no-npexHemy He yCTpaHeHa,
obpaTtutech B CNyX6y TeXHUYeCKon NoanepXXku Synology.

HeT nuTaHua nocne Ha)XxaTua KHOMKW NUTaHUA

BbinonHute cnepytouyto 6a3oByo NPOBEPKY Cpefbl:
1. NMpoBepbTe, UTO Kabenb(-n) NnTaHna paboTtaeT(-t0T) HOPManbHO N He NoBpeXaeH(-bl).

2. NpoBepbTe, YTO Kabenb(-1) NUTaHMUs NpaBUIbHO NOOK/OYEH(-bl) KaK K PO3eTKe, TaK 1 K
Synology NAS.

3. Y6eautech, YTO UCTOYHMK MUTAHNSA MEPEMEHHOIO TOKa COOTBETCTBYET TPpeboBaHNAM No
HanpsixeHno (110-220 B). Ecnu k Synology NAS nofktoUeH NCToYHUK 6ecnepeboinHoro
nutaHus (UBIM), BpeMeHHO OTK/HUMTE ero ¥ BMECTO 3TOr0 UCMOJb3yiTe NuTaHne

nepemMeHHOro Toka.

4. /\3sBneKkuTe BCe BHELUHWE YCTPONCTBa BBOAA-BbIBOAA (TaKMe KaK BHELUHNE XEeCTKMe
anckun/USB/LAN/eSATA). OcTaBbTe Tonbko 650K NUTaHus u ybeguTeck, 4to Synology NAS
MOXET MpaBu/IbHO BKIKOYATbCA.

Ecnu Synology NAS no-npexHeMy He BK/IKOYaeTCA Mnocsie NpoBepKu cpenbl, cnegymnre
WHCTPYKLUMSAM HUXKE U BbINOHUTE BHYTPEHHIOK NpoBepKy Synology NAS.

1. OTcoeguHuTe Kabenb(-n) NUTaHNUA U CHUMUTE BEPXHIOIO KPbILLIKY.

2. Ybeputecb, YTO CBETOANOAHbIE Kabenu npaBubHO MNOAKIIHOYEHDI.

3. Y6eguTech, YTO COEAUHUTENN UCTOYHMKA NMUTAHNA NOAKIIFOYEHDbI NPaBUSIbHO.
4

. i3BnekuTe nobble BUAbI pacLUMPEHHON NaMsATY, TBEPAOTENbHbIN HakonuTenb (SSD) M.2 1
kapTy PCle. CnepnynTe MHCTPYKLMAM B pasgenax [JobasneHne Moayns naMmsatu B Synology
NAS n YcTaHOBKa ceTeBOro Moaynsa MogepHusawuu.

5. MNpoBepbTe, YTO Ha BHYTPEHHUX KOMMOHEHTaX HET Mbl/IN; ECNIN €CTb, TO €€ HYXHO yAanuTb.

6. CHoBa nogknounte Kabenb(-1) nuTaHusa u nonpobyinTe ele pas BKMOUNTL Synology NAS.
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7. Ecnv nocne BbIMNOMHEHNA ONUCaHHbIX Bbllle ENCTBUIN NpobemMa No-npexHeMy He yCTpaHeHa,

obpaTuTech B cnyx6y TexHudeckol noaaepxku Synology.

He ypaeTcsa BknounTb NUTaHue nocne nogkntoveHua UbBMM

1. MpoBepbTe, UTO Kabenb(-1) NMUTaHWA ANs8 UCTOYHUKa 6ecrnepeboiHoro nutaHusa (MBIM) n
Synology NAS npaBuibHO NOAK/HOYEH(-bl).

2. YbepguTtecb, 4YTto nuTaHme oT UBI cTabunbHo.

3. MogkntounTe Kabenb(-n) nutaHusa yctponcTtea Synology NAS HanpaMyto K po3eTke
nepeMeHHOro Toka 1 NPoBepbTE, UTO YCTPOMCTBO MOXET BKIIHOUNTLCA.

4. MposepbTe, YTo cuctema NBI coBmecTumMa ¢ Synology NAS.

5. Ecnum nocne BbINOAHEHUS ONUCaHHbIX BbIlWE AENCTBUIA Npobnema rno-npexXHeMy He yCTpaHeHa,

obpaTuTech B cnyx6y TexHudeckol noamaepxku Synology.

5.3 lNepepn obpalLeHUEM B TEXHUYECKYIO NOAEPXKKY
Synology

MNepepn obpalieHreM B TEXHUYECKYIO NogaepxKy Synology cnefynte MHCTPYKLMUAM HUXE, YTOObI
nonbITaTbCA PELNTb NPoBeMy.

« Ncnonbaynte nHGopMaL Mo Mo yCTPaHEHNO HEUCNPaBHOCTEN B 9TOM PYKOBOACTBE.
o CnepgynTte MHCTPYKLMAM B pasgene Cnnucok 4enCcTBUn nepes yCTpaHeHNEeM HeMNonagok.

o Cnepgute 3a 0OHOBNEHUAMU I/IH(DOpMaLLI/II/I, BbIXO40M HOBbIX ,u,palhaepos yCTpOIZCTB, a TakKXe

coBeTaMu 1 NofckKaskamu B LleHTpe 3HaHu Synology.

Mo BOBMOXHOCTUW HAaxoauUTECh PALOM C YCTPONCTBOM NpY 0bpaLleHnn B Cy>X0Yy TeXHUYECKON
NoAgep>Xku Synology v 6yabTe roToBbl COOOLWMUTE CreLnanncTy cnegyrowyro MHopmMaumio:

« HasBaHue Mmogenu ycTponcTsa
o CepuiHble HOMepa ycTponcTB Synology

» OnuncaHune npobnemsbl

TouHble GOPMYNNPOBKN COOBLLLEHNIN 06 OLLIMBKax

« VMHbopMaLuma o KOHOWIypaLmmM annapaTHOro 1 NPorpaMMHOro obecrneyeHms

5.4 O6palueHue B CNyXXOy TeXHUYECKOM NoaaepKKu
Synology

B TeueHme rapaHTUNHOIO Nepunoaa Bbl MOXeTe Nosy4YnTb MOMOLLb U MHGOPMaLUIO Yepes CyX0y
TexHn4yeckom nogaepxkm Synology. KsanuouuympoBaHHble cneunanmncTbl MOMOryT Bam
onpepenutb nNpobnemy ¢ o60pyaoBaHMEM U PELLUTb, Kakne OencTBUSA HeOb6X0ANUMbI ANA ee

yCTpaHeHus.
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FapaHTWA He pacnpoCcTpaHsAeTCs Ha creaytollee:

o 3aMeHa UM Ucnonb3oBaHWe feTanei, NPon3BefeHHbIX He ansa Synology niv He KoMnaHuei
Synology, nn6o getanen Synology, Ha KOTopble He pacnpOCTpPaHAETCA rapaHTus

o BbisiBneHne nctoyHmkoB npobsiemMm ¢ NporpaMmMHbIM obecrneyeHnem

o YcTaHoBKa 1 COMPOBOXOEHNE MPUITOXKEHUN

Ecnun 6ypeT yCcTaHOBMEHO, YTO HEOBXOANMbBI YCIYTrK MO 3aMeHe, 0bpaTUTECh 3a LOMNONHUTENbHON
NMOMOLLbIO K MECTHOMY peceniepy uin GUCTprMbboTOpY, Y KOTOPOro Bbl MPUOBPeny NpoayKT.
(KomnaHus Synology HanpsiMyto He NpefoCcTaBAseT YCyru no 3aMeHe o6opyaoBaHmns 3a
npepenamy CeBepHoO AMeEPUKN.)

MpumeyaHus.

o [lononHuTesnbHble CBELEHUSA O rapPaHTUNHbLIX NOAUTUKaX Synology npuBeaeHbl B 3TON
CcTaTbe.

5.5 NonyyeHne nHpopmaLumu, NOMOLLU, yCcnyr
KomnaHusa Synology ny6nukyeT LWMPOKUIA CNEKTP COMPOBOAUTENBHON AOKYMEHTaLUN.

B Base 3HaHMin MOXHO HanTK MoJsie3Hble CrpaBoYHble CTaTbW, YacTO 3aJaBaeMble BOMNPOChHI, a
TakXe BULEOPYKOBOLCTBA C pasfefieHneM nNpoLLecCcoB Ha HECKOSbKO YA06HbIX 3Tarnos.

TaM Bbl TakKe HailgeTe PyKOBOACTBA MNoJib30BaTesIs, PyKOBOACTBA MO peLleHnsM, 6poLutopbl 1
TEXHUYECKYHO [OKYMeHTaL M. OnbiTHbIe NONb30BaTeNN U aAMUHUCTPATOPbI HaAYyT OTBETHI U
peKoMeHaaLun B pYKOBOACTBaxX A5 paspaboTumKoB.

Bo3HMKAN NpobneMbl U He yaaeTCa HaWTW peLlleHne B Hawen oduLmanbHON OKYMEHTaLMn? Bam
LOCTYIMHbI COTHM OTBETOB MOJIb30BaTeNen U COTPYOHUKOB CNYXObl NOAAEPXKKN B cOObLLeCcTBE
Synology Community. Bbl Tak)Xe MOXeTe 06paTUTbCA B CNYXOY TEXHUYECKOM NOALEPXKKN
Synology ¢ nomoLbio BeE6-GOpPMbI, MO 3NEKTPOHHOW NOYTE UK MO TeNedoHy.
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SYNOLOGY, INC.
JIMLUEH3WMOHHOE COIMALWEHME C KOHEYHbLIM NMOJIb3OBATEJIEM

BAXXHO! BHUMATEJTbHO O3HAKOMBTECH CO CNEAYIOWEN MHOOPMALIMEN: HACTOSALLEE NALEH3VMOHHOE
COlMAWEHME C KOHEYHbLIM MONb30OBATENEM (OAJIEE « COMALLEHWE») ABINAETCA FOPUONYECKN
OBA3LIBAIOLLMM JOrOBOPOM MEXAY BAMU (®USUYECKUM NN FOPUONYECKMM NINLIOM) 1 KOMMNAHUEWN
SYNOLOGY, INC. («<SYNOLOGY») B OTHOLWEHWW/ MPOrPAMMHOIO OBECINEYEHWA SYNOLOGY,
YCTAHOBJIEHHOIO HA MPOOYKT SYNOLOGY, KOTOPbIN Bblf MPYOBPETEH BAMU (OAIEE «MPOOYKT») NN
NEFANBHO 3ArPYXEH C BEB-CATA WWW.SYNOLOGY.COM fIMBO APYIrOro KAHANA, MPEAOCTABIIEHHOIO
SYNOLOGY (OAJEE «MPOIrPAMMHOE OBECIEYEHWEY).

Bbl MPUHUMAETE YCITOBMA HACTOALLEIO COMALWEHWNA N OBA3YETECH COBIMKOJATb X MNMPU
MCMOJIb3OBAHNN MPOOYKTOB, COAEPXALLUMX NMPOrPAMMHOE OBECIMNEYEHUE, TN YCTAHOBKE
MPOrPAMMHOIO OBECMNEYEHNSA HA MPOOYKTbI UM YCTPOWCTBA, MOOKITFOYEHHbLIE K MPOAYKTAM. ECMNA
Bbl HE MPUHUMAETE YCJTOBMA OAHHOI O COITAWEHNA, Bbl HE BMPABE MCMOJb30BATbL MNMPOOYKThI,
COOEPXALWME NPOrPAMMHOE OBECNEYEHUE, NI 3ATPY>KATb NMPOrPAMMHOE OBECIMNEYEHWUE C BEB-
CANTA WWW.SYNOLOGY.COM JIMBEO APYIOrO KAHANA, NMPEOOCTABIIAEMOIO SYNOLOGY. Bbl MOXETE
BEPHYTb NMPOAOYKT NPOJABLLY, Y KOTOPOIO OH BblJT1 KYMJIEH, ANA BO3MELWEHWA CPEACTB B
COOTBETCTBWW C AENCTBYHIOLLEW MONNTUKON BO3SBPATA TOBAPA Y JAHHOIO MPOJABLIA.

Pasgen 1. OrpaHnyeHHas NMUEeH3Ns Ha nporpammHoe obecneyenue. Mpy ycnoBumn BbINMOMHEHNS NOMNOXEHWIA U
TpeboBaHWii HAacTosILLero cornatleHus komnanusi Synology npenocraBnseT Bam orpaHnYeHHy, HESKCKMIO3UBHYIO, He
noAnexatlyto nepegave NULEH3NIO HA YCTAaHOBKY, 3anyck U UCMONb30BaHWe ofHoi konum MporpaMmHoro o6ecneveHus,
yCTaHOBMEHHOro Ha MpoayKTe Unn Ha yCTPONCTBe, NOAKMOYEHHOM K MPOAYKTY, MCKMIOYUTENBHO B pamkax
aBTOPU30BAHHOIO MCMONb30BaHWS NPOAYKTA.

Pasgen 2. [lokymeHTauus. Bbl MoXeTe co3gaBaTh M MCNONb30BaTb Pa3yMHOE YMCMO KOMUIA AOKYMEHTaLMW, npunaraemomn K
AaHHomy [NporpamMmMHoMy obecneyeHuto, Mpy YCNoBKK, YTO Takue Konumu OyayT MCNONb30BaHbl TOMBKO B NINYHBIX LENAX 1
He ByayT nepeonyGnunkoBaHbl MW NepedaHbl (B Ne4YaTHOM Uy SNeKTPOHHOW hopme) TpeTbUM nuuam.

Pasnen 3. PesepBHoe konupoBaHue. Bbl MoxeTe co3aaBaTb padyMHOe KOnM4yecTBo konuii MporpammHoro obecneyeHus
ANsi pe3epBUPOBaHUS Y apXMBUPOBAHUS AaHHbIX.

Paspen 4. O6HoBneHus. Vicnonb3oBaHne Nwboro nporpaMmmMHOro obecneveHus, NpPefocTaBnsgemMoro komnaHven Synology
1N gOoCTynHoro Ha Beb-cante Synology no agpecy www.synology.com («Be6-cavit») unu gpyromy kaHany,
npepocTasnsieMomy Synology, KoTopoe no3BonsieT 0OHOBNSATL UM JOMOMHATL NcxofgHoe MporpammHoe obecneveHune,
perynupyetcsa HacToswmm CornalueHmemM, ecnv Ans nofo0bHbIX 0OHOBMEHWIA U AONONHEHWIA HE NPeayCMOTPEHbI
OTAEnNbHbIE YCNOBUS.

Pasgen 5. OrpaHuyenns Ha nuueHsuio. JlnueHsus, ykasaHHas B Pasgene 1, 2 u 3, oeiicTByeT Ha OCHOBaHUK 3akas3a 1
onnatbl [MpoagykTa n rapaHTupyeT Bawwm npaea B oTHowWweHuM MporpammHoro obecneverus. Synology octaBnseT 3a cobon
BCe MpaBa, 3a UCKMYeHneM npegocTaBneHHbix Bam no HacToswemy Cornawexuio. Hu npu kakux obctositenscteax Bol
He nMeeTe NpaBo 1 He MOXeTe NO3BONUTL TPETbUM NMuuam: (a) ncnonb3osaTb [1porpaMmmHoe obecneyeHne B UHbIX LiENsiX,
4YeM Te, ANs KOTOpbIX NpeaHasHadeH MpoaykT; (b) NMueH3MpoBaTh, pacnpoCcTpaHaTb, NPeAoCTaBNATb B apeHay, NIN3NHT,
nepepasatb, B TOM YMCNe COOTBETCTBYIOLLME NpaBa COGCTBEHHOCTM, UNK MHLIM 0Bpa3om pacnopsixatbcsi [porpammHbIM
obecneyeHnewm; (C) BbINONHATL 0O6paTHYyto pa3paboTKy, AeKOMMUMNMPOBaTk, AM3accemMbnunpoBaTth Unv NpeanpuHUMaTh
MOMbITKM BbISIBEHUSI UICXOOHOTO KoAa UMM KOMMEPYECKUX cekpeToB [NporpamMmMHoro o6ecneyeHust, 3a UCKMIYEHNEM
CMy4aeB 1 Ha YCrNoBUsIX, NPeAYyCMOTPEHHbIX MPUMEHUMbIM 3aKOHOAATENIbCTBOM, HECMOTPS Ha Takoe OrpaHuyeHue;

(d) apantupoBatb, U3MeHATb, MOANMULMPOBAaTL, NEPEBOANTL UMW co3AaBaTb NPOU3BOAHbIE [porpaMmHoro obecneyeHus;
(e) ynansaTb, USMEHSITb UK CKpbIBaTb YBEAOMEHUSI 06 aBTOPCKUX NpaBax Unn Apyryux npaBax cobCTBEHHOCTU Ha
MporpammHoe o6ecneyeHne nnu Mpoayk; (f) 06xoanTb unm NbiTaTbcs 0601MTH NoObIE MePbI, NPEANPUHUMAEMblE
KoMnaHuer Synology No KOHTPOIO 3a JOCTYNOM K KOMMNOHEeHTam 1 oyHkumsim Mpoaykra nnu MporpammHoro
obecneyeHusi. CornacHo orpaHu4eHusiM, ykasaHHbiM B Pasgene 5, Bam He 3anpeluaeTcs npegocTaBnsitb yCnyrm
TPETLUM NULAM B KOMMepYeckmx Lensx ¢ nomolubio NAS-cepepa Synology.

Pasgen 6. OTkpbiToe nporpammHoe obecnedeHue. [NporpammHoe obecnedeHne MoXeT cogepkaTb KOMMOHEHTHI,
npuHagnexatyue Synology cornacHo OTkpbITOMy nuLeH3noHHoMy cornateHnio GNU («KomnoHeHTsl GPL»), ¢ koTopbim
MOXHO 03HAKOMUTbLCA NO agpecy http://www.gnu.org/licenses/gpl.html. Ycnosusi GPL npumeHsitoTcst TOnbko Anst
koMmnoHeHToB GPL v TonbKO B TOW CTENEHU, B KOTOPOU HacToswee CornaileHve npotmeopeunt TpebosaHunsm GPL B
OTHOLLEHMM UCMOMNb30BaHNA TakMxX KOMMOHEHTOB; B 3TOM cnyyae Bbl 06513yeTech cobnioaaTs nonoxenns GPL,
perynupyoLime 1crnonb3oBaHNe ykadaHHbIX KOMMOHEHTOB.

Pasgen 7. MNMpoeepka. Komnanus Synology nmeeT npaBo BbINOMHATL NPoBepKy cobnogeHns Bamu ycnosuin HacTosiLLero
Cornawenus. Bbl cornawaertecb npegoctasnsTe Synology AOCTYnN K cpeacTBaM, 060pyA0BaHNMIo, KHUraM, 3anmcsam v
OOKyMEHTaMm, a Takke CoTpyaHuyaTh ¢ Synology MHbIM 06pa3oM B Liensix npoBeaeHnst nobon nogobHom NpoBepku
KomnaHuer Synology nnu areHTom, aBTopusoBaHHbIM Synology.

Pasgen 8. MNMpaBo cobctBeHHOCTU. MporpammHoe obecneveHre SBnsieTcs COGCTBEHHOCTLIO KoMnaHum Synology u ee
NUUEH3NaToB U 3aLyMLLEeHO 3aKoHamy 06 aBTOPCKWX NpaBax 1 APYron MHTennekTyanbHomn cobcteeHHocTy. Bee npasa,
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BKMOYas MMYLLLECTBEHHbIE W NpaBa cO6CTBEHHOCTU, B OTHOLLEHWW MporpamMmmHoro obecneyeHuns, B TOM Y1cne aBTopckue 1
WHblE NpaBa Ha UHTeNneKTyanbHy0 COBCTBEHHOCTb, NpUHaanexat komnaHum Synology.

Pasgen 9. OrpaHuyenHas rapanTus. Komnanus Synology npefocTaBnseT orpaHnyeHHyo rapaHTuio Ha To, Y4TO
MporpammHoe obecneyeHne cooTBETCTBYET MMCbMEHHBIM TEXHUYECKUM crneumdukaumam Synology, npyu Hannynm
TaKoBbIX, UNu TpeboBaHMSM, ykaszaHHbIM Ha Beb-caiTe, Ha Cpok, YCTaHOBMNEHHbI MECTHLIMU HOpMaTuBamu. KomnaHus
Synology no cBoeMy yCMOTPEHUIO NMpeanpuMeT BCe padyMHble AeCTBUSA ANS YyCTpaHeHnsa NoAobHbIX HECOOTBETCTBUIA B
MporpammHom obecneyverHny nnu 3ameHsl NporpammHoro obecneyvexHunsi Synology, KOTOpoOe He COOTBETCTBYET yKa3aHHOM
rapaHTumn, Npu ycrosuu npegocrasneHust Synology NMCbMEHHOro yBeAoMIeHUst 0 NOJ0OHOM HECOOTBETCTBUM B TEHEHUS
CpoKa [AeiCTBUA rapaHTun. YKasaHHas rapaHTus He pacrnpocTpaHAeTCs Ha HeCOOTBETCTBYMSA, BO3HUKLLVE B pe3ynbTaTe:
(W) ncnomnb3oBaHus, BOCNPON3BEAEHNS, pacnpOCTPaHEHNS UMK PacKpbITUS COOTBETCTBYIOLLEV MHGOPMaLIMKN B HAapyLUEHNE
ycnosuii HacToswero CornaleHns; (X) HaCTPONKK, N3MEHEHNS U Apyroro BMellaTenscTea B [porpaMmmHoe
obecneyeHne N1LOM, He aBTOPM30BaHHLIM KoMNaHuen Synology; (y) ncnonbsosaHus MNporpammHoro obecneyeHns ¢
nobbiMK NpoAayKTamu, cnyx6amm n MHBIMK CpeacTBamu, He NpefoCTaBNeHHbIMY KomnaHuer Synology; (z) HapyLleHus
ycnoBuii HacToswero Cornaluexus.

Pasgen 10. MNogpepxka. B TevyeHne rapaHTUiiHOro cpoka, ykasaHHoro B Pasgene 9, komnaHusa Synology npegoctaenser
YCNyrun TEXHUYECKon Noaaepxkun. Nocne nctedeHns rapaHTUHOTO cpoka noaaepka MNMporpaMmHoro obecneyeHnst MoxeT
NpeaoCcTaBnNATLCA KoMnaHuen Synology No NMCbMEHHOMY 3anpocy.

Pasgen 11. Otkas ot rapaHTuii. ECIV MPAMO HE YKA3AHO MHOE, NPOrPAMMHOE OBECIMNEYEHNE
MPEOOCTABINAETCA HA YINOBUNAX «KAK ECTb» C YYETOM BCEX HEOOCTATKOB. KOMMAHUA SYNOLOGY N EE
MOCTABLLMKN HACTOALLMM OTKA3BIBAIOTCA OT NIOBLIX APYIMX FAPAHTUW, NPAMbIX N
NMOOPA3YMEBAEMbIX, YCTAHOBITEHHbLIX 3AKOHOM UINM NHbBIX, B TOM YMCTIE OT JTKOBbIX
MNMOAPA3YMEBAEMbIX FTAPAHTVIA TOBAPHOIO COCTOAHUA, MPUTOAHOCTW ANA ONPEAENEHHBLIX LIENEN,
3AKOHHOCTU NMPABA COBCTBEHHOCTWU UMM HEHAPYLWEHNA NATEHTHBIX MPAB B OTHOLLEHUN
MPOrPAMMHOIO OBECIMEYEHNA. HE OTPAHNYMBASA BbILLECKA3AHHOE, KOMMAHUA SYNOLOGY HE
FAPAHTUPYET, YTO NMPOrPAMMHOE OBECMNEYEHWE HE BYOET COOEPXATb OLWWNBOK, BUPYCOB U OPYINX
OEDEKTOB.

Pasgen 12. OTkas oT Bo3melleHus yuepba. HA MPU KAKMX OBCTOATENIbCTBAX KOMMAHMA SYNOLOGY UM EE
JIMLEH3WATbLI HE HECYT OTBETCTBEHHOCTbL 3A HEMPEABWOEHHBLIE, HEMPAMbIE, ®AKTUYECKUE,
LUTPA®HBIE, KOCBEHHBIE U OPYITME YBbITKWU, BOSHUKLUME B PE3YJIbTATE NCMNOJb30OBAHUA UNA
HEBO3MOXHOCTU NCMNOJIbSOBAHUA MPOIPAMMHOIO OBECIMEYEHUA (BKMKOYAA, CPEOM NMPOYEIO,
MOTEPKO JAHHBLIX, MHOOPMALMN, OOXOOA, NMPUBLITN UMW BUSHECA) B COOTBETCTBUM C HACTOALLKMM
COrMAWEHVEM 1NN NPOrPAMMHBIM OBECMEYEHVEM N CBA3AHHBLIE BYb TO C NCMNOJTHEHVEM
OOroBOPHBIX (BKINMKOYAA HEBEPEXHOE OTHOLWEHUE), OENUKTHBLIX, OBBEKTUBHbLIX UMW NHBIX
OBA3ATEJNIbCTB, OAXE ECJ1/ KOMMNAHUA SYNOLOGY BbINA NPEQYNPEXOEHA O BOSMOXXHOCTU
BO3HMKHOBEHWA TAKNX YBEbITKOB.

Paspen 13. OrpaHunyerue otBetctBeHHocTn. OTBETCTBEHHOCTb KOMMAHWW SYNOLOGY W/ EE MOCTABLUUKOB,
BOSHVIKLWAA B PE3YINbTATE UCMNONb30BAHNA NN HEBO3MOXHOCTU NCMOJIb3OBAHVA NMPOrPAMMHOIO
OBECIMEYEHWA B COOTBETCTBUWM C JAHHBIM COIMMALWEHWEM NN NPOrPAMMHBIM OBECMEYEHVEM HE
MOXET MNPEBLIWATb CYMMY, ®AKTUYECKW YNITAYEHHYIO 3A MPOAYKT, HE3ABUCUMO OT CYMMBbI
MOHECEHHbBIX YBEbITKOB U NMPUYHBI EE BO3HUKHOBEHUA — UICMONHEHWE OOTOBOPHbBIX (BKIMHOYAA
HEBPEXXHOE OTHOLWEHWE), OENMUKTHBLIX, OB bEKTUBHbLIX NIV NHBIX OBA3ATEJNIbCTB. YkasaHHble Bblille 0Tka3
OT rapaHTuii, 0TKa3 OT Bo3MeLleHus yuwepba 1 orpaHuyeHne oTBETCTBEHHOCTU NMPUMEHUMbI B TeYeHUE MakcManbHOro
CpoKa, YCTaHOBNEHHOrO AEMCTBYIOLLMM 3aKOHOAATENLCTBOM. B HEKOTOPLIX LWITATaX U PUCOUKUUAX ONpedenieHHble
UCKINIOYEHNs noapasyMeBaeMblX rapaHTuii Unu UCKItoYeHUs Nbo orpaHnyeHus, pacnpocTpaHseMble Ha ornpeaeneHHble
BUAbl YObITKOB, HE ONyCKaTCA MECTHBIM 3aKoHoAaTenbCTBOM. B cnyyae ecnu HacTosiwee CornallueHue perynupyercs
TakMM 3aKOHOLATENbCTBOM, YKa3aHHbIE UCKMIOYEHUS U OrpaHUyeHnst MoryT GbiTb HE MpUMeHUMbI B Balwem cnyyae.

Pasnen 14. OrpaHnyeHus Ha akcnopT. Bbl npuaHaeTe, 4to Ha MNMporpammHoe obecneyeHne pacnpocTpaHsSeTcs 3KCNOPTHOE
3akoHogaTenbcTBo CLUA. Bl 06513yeTech cobnogate Bce HOPMbl MEXAYHAPOAHOIO U HaLMOHaNbHOrO 3aKOHOAATENbCTBA,
npumeHumoro Kk MNMporpammHomy obecneyeHuto, Bknoyas Aktel Bropo koHTpons 3a akcnoptom CLUA.

Pasgen 15. PactopxeHue. bes yuiepba ans kakux-nmbo apyrvux npae koMnaHus Synology MOXeT npekpatuTb AelCTBUE
HacTtoswero CornalueHuns B crnyyae HapyleHust Bamu ero ycnosuit. Mpu 3Tom Bl 0683aHbI YHUHTOXUTE BCE KONWUK
MporpammHoro obecneyeHns n BCEX ero KOMMOHEHTOB.

Pasgen 16. MNMepeaaya npas. Mo HacTosiwemy CornaiweHuto Bel He MOXeTe nepefaBatb UKW NPeAOCTaBNATL Npaea
TpeTbUM n1uam, 3a UCKIYEHEM NMpaB Ha NporpaMMHoe obecneveHne, npeaBapuTenbHO YyCTaHOBNEHHoe B [poaykTax.
Iiobas Takasi nepegaya unv NpefocTaBneHne npas siIBMsSIETCst HapyLleHWeM gaHHoro CornaileHust u 6yaet npusHaHa
HeOencTBUTENbHOMN.

Pasgen 17. MNpumeHnMoe 3akoHogaTenbcTBo. Ecnv oTKpbITO He 3anpeLLeHo MECTHLIM 3aKOHOAATENbCTBOM, HACTosILLee
CornalueHve perynupyeTcs 1 co3gaeTcsi B COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl, B KOTOpoW Obina obpa3oBaHa
komnaHusl Synology Inc., 3a UCKMIOYEHNEM €ro KOMIM3MOHHBIX HOPM.

Paspnen 18. YperynupoBaHue crnopos. JTio6oii crnop, pasHornacue unm npeTeHausl, CBsi3aHHbIE C HACTOALLMM



CornaiieHnem, noanexar NCKNIoYNTENbLHOMY N OKOHYaTENbHOMY PACCMOTPEHWIO B apOUTPaXKHOM Cyae Npu yYacTum Tpex
HenTpanbHbIX apoUTPOB B COOTBETCTBUM C AEMCTBYIOLLMMU NOMOXEHNAMN 3aKkoHoAaTenbcTBa 06 apbutpaxe un
NpYMEHNMbIMW NPoLieAYPHBLIMU NpaBunaMn CTpaHbl, B KOTOpoii Obina obpasosaHa komnaHusa Synology Inc. B Takux
cnyyasx apbuTtpaxHoe pasbrpaTenscTBo 6yAeT orpaHM4eHO PacCMOTPEHNEM CMOPOM UCKIYUTENBHO Mexay Bamu n
koMmnaHuewn Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobas ero 4acTb He MOryT ObiTb 06 bEeAMHEHDI C NI0ObIM
ApYrMm apouTpaxHbIM pa3drpaTenbCTBOM UN NPOBOANTLCA HAa OCHOBaHWUMW KOMNMEKTUBHOMO ncka. Mectom nposeaeHust
apbuTpaxHoro pasbvpaTenscTea ABnseTcs r. Tanbaii, A3bIkom apbuTpaxHoro pasbupaTenscTea ABNAETCA aHMNMNCKUN
A3bIK, UMW, NO CornalueHnio 06enx CTOPoH, MaHAapPVHCKOe Hapeyne KUTancKoro asbika. PelueHne apbutpaxHoro cyaa
ABNAETCA OKOHYaTENbHBIM 1 06A3aTeNbHBLIM ANt CTOPOH M MOXET ObITb NPMBEAEHO B UCNONHEHKE B Ntobom cyae
COOTBETCTBYIOLLIEV IOPUCAMKLMN. Bbl NOHMMaeTe, 4TO B OTCYTCTBME HACTOSALLLEro NONoxeHns Bol menu 6bl NnpaBo Ha
paccMOTpeHue cropa, pasHornacus unv NpeTeH3vn B cyae, BKNoYas NpaBo Nogayun KONMEKTUBHbIX UCKOB, U Bbl npsamo n
CO3HaTeslbHO OTKa3biBaeTeCh OT Takux NpaB M cornallaeTecb C pacCMOTPeHUeM Niobbix CNopoB B apbUTpaxHoM cyae B
COOTBETCTBUM C nonoxeHusmu Pasgena 18. Hu ogvH nyHKT faHHoro Pasgena He 3anpelyaeT u He orpaHnunsaeT
komnaHuio Synology oT ncrnonb3oBaHusi cyaebHOro 3anpeta unu NPUMEHEHNs ApYrnx AeiCTBUIA Ha OCHOBAHUW 3aKOHa Unn
npaBa cnpaBeAIMBOCTY 3a HapyLLeHWe Unu NonbITKy HapyLweHust AaHHoro CornalleHns B COOTBETCTBUM C NpaBamu Ha
VHTennekTyanbHyt cobCcTBEHHOCTL Synology.

Pasgen 19. BosnarpaxaeHue agBokaToB. CTOpOHe, BbiMrpaBsLuei Aeno B Nobom apbuTpaxHoM, MOCpeaHNYECKOM Un
nHoM cyfebHoM npouecce No OTCTaMBaHWIO NPaB CornacHo HacTosLwemy CornalleHunto, KOMNEHCHPYIOTCA BCE PAacXOoAbl, B
TOM 4nCre roHoOpap aABOKaTOB W M0G0V apOUTPadKHbIN B3HOC, YNIa4eHHbIN Takoli CTOPOHOM.

Pasgen 20. JlenvmocTb cornaienus. B Cny4yae, ecnu no6oe nonoxeHve CornatueHus onpegenaeTca Kak HencnonHmMmoe
NN HeOENUCTBUTENbHOE, TaKoe MOJIOXKEHNE TEM HE MeHee 6yueT BbINOMHEHO B NOMHOM 0Obeme.

Pasgen 21. Llenoe cornawerune. Hactosiwee CornalueHne npeactasnseT coboi BCIO NONHOTY Aorosopa mexay Bamu n
komnaHuer Synology B oTHoLieHun [porpamMmmMHoro obecneyeHns n 3ameHseT BCe NpefaBapuTenbHble N TEKyLLme
[OrOBOPEHHOCTU U COrnaLLeHns (YCTHbIE UM NUCbMEHHbIE) B OTHOLLEHWU NpeameTa Cornawenus. Hukakne namexexus
Unun oTKasbl OT 0653aTenbLCTB AaHHoro Cornallenns He ByayT AeNCTBUTENBHbI, ECNY OHW He NPefoCTaBNeHb! B
NMCbMEHHOM BuAe C MOAMUCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

JaHHoe CornalueHue sBRsieTCA NepeBofOM C BEPCUW Ha aHIMMIACKOM s3blke. B cnyyae pasHornacuii mexay
CornalleHneMm Ha aHrMUIACKOM S3bIKE U €ro BEPCUSIMU Ha APYruX si3blkax NPUOpUTETHON ByaeT SBNSATLCS BEPCUS Ha
AHIMNIACKOM SI3bIKE.
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SYNOLOGY, INC.
OrPAHNYEHHAA TAPAHTNA HA MPOAOYKT

OAHHBLIA NEPEBOA MPELOCTABMNAETCA UCKMKOYNTENIbHO B MUHOOPMALIMOHHbLIX LIENAX. NMPU
OBHAPY>XEHUW PACXOXOEHWY NPEBAITUPYIOLLYHO CUITY UMEET BEPCUS HA AHTTIMMCKOM A3bIKE.

OAHHAA OTPAHUYEHHAA TAPAHTUA («FTAPAHTUA») PACMTIPOCTPAHAETCA HA NPOAYKTbI (KAK YKASAHO
HWKE) KOMIMAHUM SYNOLOGY, INC. M EE OYEPHWX KOMMNAHWW, BKITFOYASA SYNOLOGY AMERICA CORP
(COBMECTHO MMEHYEMBbIE «SYNOLOGY»). NPV BCKPbITUM MAKETA C NMPOOYKTOM 1 MCMNONb30OBAHNN
MPOAOYKTA Bbl MPUHUMAETE U COMMALWAETECH C YCNOBUAMW HACTOSLLEN FTAPAHTUW. HEOBXOOMMO
MOMHWUTb, YTO JAHHAA OIrPAHUYEHHAA TAPAHTUA HE PACTMTPOCTPAHAETCA HA NMPOrPAMMHOE
OBECIMEYEHWE, COOEPXALLEECS B MPOAYKTAX, HA KOTOPLIE PACMPOCTPAHAETCA OENCTBUE
COOTBETCTBYIOWENO JIMLUEH3MOHHOIO COMMMALWEHNA C KOHEYHBIM MOJIb3OBATEJIEM, N YTO KOMMAHNA
SYNOLOGY OCTABMSAET 3A COBOW MPABO B JTIOEON MOMEHT BHOCUTb U3BMEHEHWA B JAHHYIO TAPAHTUIO
HA NPOOYKT BE3 NPEABAPUTENBHOIO YBEJOMITEHUA. ECITV Bbl HE COITIACHBI C YCNOBUAMU TAPAHTUN,
HE UCMONb3YWTE AAHHBLIA MPOOYKT. Bbl MOXETE BEPHYTb NPOAYKT NPOOABLLY, Y KOTOPOIO OH BbiJ1
KYMNIEH, 0151 BOSMELLEHWMA CPEACTB B COOTBETCTBUM C AENCTBYIOLEN MOJNUTUKOW BO3BPATA
TOBAPA JAHHOIO NMPOOABLIA.

OBPATUTE BHUMAHUE, YTO FAPAHTUHOE OBCITY>XKVMBAHWVE SYNOLOGY OCYLLECTBNAETCA HE BO BCEX
CTPAHAX, N YTO KOMMAHNA SYNOLOGY MMEET MNPABO OTKA3ATb B OBCITY>XKMBAHN HA YCITOBUAX
LAHHOW OrPAHUYEHHOW FAPAHTWW, ECITU 3AMPOC HA OBCITY>KUBAHWE MOOAETCA HE B CTPAHE, IE
MPOOYKT BblN U3HAYATNBHO MPVOBPETEH. CTPAHA, B KOTOPOW MPOAYKT BblN M3HAYATBHO
MPWOBPETEH, ONMPEAENAETCA HA OCHOBAHWW BHYTPEHHEW JOKYMEHTALIMM SYNOLOGY.

MecTHble 3aKoHbl 0 3aWmTe npaB noTpebutenen. [nsa notpebutenen, Ha KOTOPbIX PacCNPOCTPAHSAIOTCA MPUMEHUMbIE
MeCTHble 3aKOHbl 1 HOPMaTVBHbIE aKTbl MO 3aLuUTe Npas NoTpeduTenen, NpeaocTaBNseMble HaCTOSALLMM JOKYMEHTOM
npa.a SBNSOTCA AOMOMIHEHNEM KO BCEM NpaBaM U CpeACcTBaM NpaBOBOW 3aLUMTbI, U3MOXEHHBIM B TaKMX 3aKOHax u
HOpPMaTMBHBIX aKkTax no 3aluTe npae noTpebutenen.

Paspen 1. MpoaykTbl
(a) «MpopykTbl» — HoBble npoaykTbl unu OBHOBMNEHHbIE NPOAYKTHI.
(6) «HoBbIli NpogyKT» — 9TO annapaTHoe obecneyeHne 1 akceccyapbl C TOProBon Mapkon Synology, cogepxalynecs B

OpuWrMHanbLHOW ynakoBKe 1 npuobpeTeHHble KnveHToM y aBTopm3oBaHHOro AMcTpubbioTopa unu pecennepa Synology.
Cnmcok HoBbix NpoayKTOB NpeAcTaBneH Ha Beb-cTpaHuue CocTosiHne NnoaaepXkkm NpoayKToB.

(B) «BoccTaHoBneHHBIV NpoaykT» — 3To nobon npodykT Synology, KOTOPbIA Gbin BOCCTAHOBMNEH A0YEPHEN KOMMaHWER
Synology nnu aBTopr3oBaHHbLIM ANCTpUOBIOTOpOM/pecensiepom Synology, 3a UCKMIOYEHNEM MPOAYKTOB, NPOAAHHbIX "Kak
ecTb" unum "6e3 rapaHTun".

(r) «3anacHas YacTb» — nobble AeTanu, NPUHAANEXHOCTN, KOMMNOHEHTHI U Apyroe o6opyaoBaHNe, KOTOpbIe YCTaHOBIEHbI
Unu BCTPOeHb! B MpoayKT MU NPUKPENEHbI K HEMY.

(n) Opyroe onpeneneHne: «KnueHT» — 3TO NULO UK OpraHnsaums, npuobpeTaroLlas NpoayKT y komnaHum Synology nmbo
y aBTOPM30BaHHOIO AMCTPMObLIOTOPa unu npogasua Synology; «/IHTepHeT-marasnH» — UHTEPHET-MarasuH, KOTopbiM
ynpaensieT komnaHus Synology nnu ee fgoyvepHsas komnanus; «MporpammHoe obecneyeHne» — NporpaMmHoe
obecneyeHne, KOTOPOe HaXoAMTCS B COOCTBEHHOCTM KoMnaHum Synology n npunaraetcs K [poaykTy, npuobpetaemomy
KnuenTom, ckaunBaetca KnuneHtom ¢ Beb-cavita nnu npegsaputenbHO ycTaHaBnvMBaeTcs Ha [poaykT komnaHuen
Synology, 1 BKnoYaloLLiee MMKponporpaMmMHoe obecneyeHne, a Takke COOTBETCTBYIOLLME MyNbTUMeANa, N3obpaxeHus,
aHVMauuio, BUAeo, ayamo, TEKCT U NPUIIOXEHUS, BCTPOEHHbIE B MporpaMmMHoe obecneyenne vnm MpoaykT, a Takke B
nobble 06HOBMNEHNSA Takoro NporpaMMHoro obecneveHus.

Paspen 2. MapaHTuiiHbIN CpoK

(a) «FapaHTUiAHbIN cpok»: MapaHTUIHbLINA CPOK HAa4YMHAETCS C AaTbl MOKYMKKU, yKa3aHHOW B npeabsaBnsieMbix KnueHTom
[OKYMEHTax — KBUTaHLMN UNK cHeTe, — 1 3aKaHYMBaeTCs Ha crnefyoLmin fIeHb Nocne OKOHYaHns MapaHTUAHOro cpoka
ans kaxgoro Hosoro npoagykta. MHopmauuio o MapaHTuinHoM cpoke Ans kaxagoro HoBoro npogykra MOXHO NOCMOTPETb
Ha Beb-cTpaHuue CocTosiHMe noaaepxkM NpoaykToB. [Ansa 3anacHoi YacTv FapaHTuiHbIA CPOK NPU HOpManbHOM
MCMONb30BaHUN COCTaBNSAET OAWH rof (NATb NeT ANs CUCTEMHBIX AMCKOB) C AaTthbl NpuobpeTenns MNpoaykTa. B criyyae ¢
BoccTaHoBREHHbIMU NPOAYKTaMU UM OTPEMOHTUPOBAHHLIMU AETaNSAMU UCMONb3yeTCs OcTaBLleecsi Bpemsi [[apaHTUiiHOro
cpoka Ha lMpoaykT, koTopblii Obin 3ameHeH, unu npegoctaensetcs 90 (4eBSHOCTO) AHEN C AaTbl 3aMeHbl U NMOYUHKN
MpopaykTa, B 3aBUCMMOCTU OT TOrO, KaKol NepUOA, BPEMEHN ANUTCS Jorblue. YKasaHHble Bbilwe fapaHTuiiHbIe CPOKU He
oTHocaATcs Kk MNpoaykram, npogaHHbIM "kak ecTb" nnum "6e3 rapaHtun”. B cnyyae ecnu gencTBuTenbHas KBUTaHUNS O
nokynke MNpoagykta unu cyeT-daktypa Ha MpoaykT He npeacTaBneHbl NMMBo SBNATCS SBHO OLUMOOYHBIMU UK
hanbcuuLmMpoBaHHbIMK, [apaHTUIHBIA CPOK Ha NpPeACTaBnNeHHbI [poayKT HAUYMHaEeTCs ¢ AaThl U3rOTOBMNEHUS B
COOTBETCTBUM C BHYTPEHHUMU 3anucsamu Synology.
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(6) "PacLumpeHHbIn rapaHTUiAHbIi cpok”: [ina KnueHtoB, npuobpeTatowumx rapaHtuio EW201/EW202 wnu gononHuTenbHble
yCryru no pacluvMpeHHoi rapaHtum Plus ans Hosbix npoaykToB, ykasaHHble B pasgene 1 (6), MapaHTuiiHbin cpok byaet
npoaneH Ha Aea roga. Ansa rapaHtun EW201/EW202 Bbl MOXeTe 03HaKOMUTBLCSA C COOTBETCTBYHOLLMMN MOAENSMUN
[MpoayKToB 1 AOCTYNHBIMU PErmoHamm Ha cTpaHuue paclumpeHHor rapaHtun EW201/EW202. [ina paclumMpeHHon rapaHTum
Plus Bbl MOXeTe 03HAaKOMUTLCS C COOTBETCTBYOLUMU Mogensimu MNpoaykToB 1 AOCTYMHLIMW PETMOHAMM Ha CTpaHuLe
pacluMpeHHoi rapaHtum Plus. KnmeHT MoxeT BbliGpaTb TONbKO OAHY U3 3TUX OOMNOMHUTENbHbIX YCIYT.

(8) «HemeaneHHoe npekpallyeHne AencTBnsa rapaHTUiiHbIX 0683aTenbCTBy: [[apaHTUiHBIN CPOK ANs ANCKOBbIX NMPOAYKTOB
Synology 6yaeT HemeaneHHO NpekpaLleH B creayloLmx cnyyasx: (a) Ans TBepAoTeNIbHOro HakonUTenNs: 3HavyeHne-
MHOMKATOP OKOHYaHWS CpoKa cnyXObl paBHAETCA UM NPEeBbILLAeT NpeaenbHoe 3HavYeHne, yKkasaHHoe B TEXHUYECKNX
XapaKkTepucTvKax HakonuTens, npunaraembix K npuobpeteHHomy NpoaykTy; (6) Ans Bcen AMCKOBOWN NPOAYKLMK:
TemnepaTypa paBHa U1 NpeBbIlLaeT npeaernbHyto paboyyto TemnepaTypy ANCKa, yKa3aHHY0 B TEXHUYECKUX
XapakTepucTukax, npunaraemMblx kK npuobpeteHHomy MpoaykTy.

Pasgen 3. OFpaHM‘-IeHHaﬂ rapaHTna n OTBETCTBEHHOCTb

3.1 OrpaHunyeHHas rapaHTus. B cootBeTcTBMM € pasgenom 3.2 komnaHus Synology rapaHTupyeT KnneHTy, 4To Kaxabiv
MpopaykT (a) He ByneT cogepxaTb dusnyeckux gedekToB B MaTepuanax u pabote u (6) npu obbIYHbIX YCNOBUSIX
aKkcnnyartauyum byaeT paboTtaTb B COOTBETCTBUM C 3asBNEHHbIMU KOMNaHuel Synology xapakrepuctukamu B TeHeHne
[apaHTuinHoro cpoka. Takaa OrpaHnyeHHasi rapaHTUs He pacnpocTpaHsaeTcs Ha cogepxalyeecs B [poaykre unm
npuobpeTeHHoe KnueHTtom MporpammHoe obecneveHne, B OTHOLLEHUN KOTOPOro AelCTBYET Npunaraemoe NMLEeH3VoHHoe
cornalieHne ¢ KoHeYHbIM nonb3oBartenem, noctasnsemoe smecte ¢ MNpoaykrom. Komnanusa Synology He npefgoctaenset
rapaHTuio Ha BoccTaHoBnEHHbIE NPOAYKThI, MpoAaHHbIe "Kak ecTb" unm "6es rapaHtun'.

BebiweykasaHHas orpaHW4eHHas rapaHTus He NoANeXuT nepedaye n pacnpocTpaHseTcst Tonbko Ha KnueHToB, koTopble
HenocpeacTBeHHO npuobpeTatoT MNpoaykTel y NapTHEPOB, pecennepoB Synology n aBTOPU30BaHHbIX ANCTPUOLIOTOPOB
Synology. MapaHTWitHbIl CPOK, yCTaHaBNMBAEMbI B COOTBETCTBUM C HACTOSILLIMM JOKYMEHTOM, ByaeT aHHynMpoBaH npu
npogaxe unu nepegade KnveHntom MNpopykra TpeTbyM nuuam.

3.2 VckntoveHus. BbllenanoxeHHble rapaHTum 1 rapaHTuitHble oba3aTenscTBa He pacnpocTpaHsioTes Ha MpoaykT,
KOTOpBLIN (a) Bbin yCTaHOBMEH MMM NCNONb30BaH CNOCOBOM, He yKa3aHHbIM UMK He onucaHHbIM B [poaykTe, ero
XapakTepucTuKax Unm Apyrux CBA3aHHbIX C HUM AOKYMEHTaXx, Unm Obin NCMOMb30BaH He MO Ha3Ha4YeHuio,
3KcnyaTMpoBarncs HenpaeunbHO UK 6bin nospexaeH; (6) 61 noBpexaeH B pesynbTate HecHacTHOro cnyyas, noxapa,
KOHTaKTa C XXWAKOCTbIO, 3eMNETPACEHNS UMK B pe3ynbTaTe MHOro BHELLHEro dhakTopa Mnm Ncrnonb30BaHNs B
HeHagnexaiymx ycrnosusx; (B) 6bin pasobpaH 6e3 nonyyeHns Hagnexaiyero paspeLueHns komnadum Synology; nnm

(r) nonyymn KocMeTUYeckMe NOBPEXAEHNS B pe3dynbTaTe U3HOCa UM eCTECTBEHHOrO CTapeHus, BKMoYas, NOMUMO
npoYyero, LapanuHbl, BMATUHLI 1 CIIOMaHHble MNacTMKOBble AeTanu Ha nopTax, 3a UCKMIYeHWeM cryyaes, Koraa 1o
Npon3oLLo B pedynbTarte AedekToB MaTtepuanos Unn npobnem, CBA3aHHbIX C KAYECTBOM U3rOTOBMEHWS; (A) HEe MOXeT
6bITb MAEHTUULMPOBAH NO CEPUAHOMY HOMEPY B pe3ynbTaTe ero CTUpaHus Unu yaaneHus ¢ noBepxHocTu MNpoaykra;
(e) 6bIn NoBpex/AeH Unu BbILLEN U3 CTPOS 3-3a HEBO3MOXHOCTU BbINONHEeHUs KNneHToM ncnpasneHuii, UasMeHeHui,
yAyYLWeHUi U Apyrnx o6HOBNEHWI, NpeAoCTaBNeHHbIX KMMEHTY KomnaHuer Synology, unu ns-3a BHeApeHWs, yCTaHOBKN
1N ncnonb3oBaHnsa KnueHTom ncnpasneHuii, UBMEHEHW, ynydLlleHuid unv Apyrux o6HOBNEHUI, NpefoCcTaBneHHbIX
TPEeTbMMU Nnuamm; () Obin NOBPEXAEH, BbILLEN U3 CTPOS UMW CTan HECOBMECTMM M3-3a YCTAHOBKU MM NPUMEHEHNS
KOMMOHEHTOB, He NpeAoCTaBNeHHbIX KomnaHuer Synology, 3a UCKIMIOYEHNeM annapaTtHbIX CpeACcTB, NPOrpaMMHOro
obecneyeHnss unu Apyrux AOMONHUTENbHBIX NPUHAANEXHOCTEN, ANS KOTOPbIX Obin pa3paboTaH MpoaykT.

O6paTnTe BHUMaHWe, YTO Kaxaas U3 MepevncneHHbiX Bbille CUTyauuii NoaBepraeTcs NpoBepKe, BbINMOMHAEMYHO
komnaHuer Synology Ans oueHkn BHellHero Buaa MpoaykTa n paboTbl ero dyHkuumin. KomnaHusi Synology moxeT
0TKa3aTbCA NPefoCTaBNATh NOObIE rapaHTUHbLIE YCNyru, BKIOYas, MOMUMO NPOYEro, yCrnyry no PeMOHTY NPOAYyKTa,
TEXHUYECKOW NoaaepXKe N 3amMeHe NpoayKTa, kak onvcaHo B pasgene 3.3, Ans nobbix MNpoaykToB Npy BO3HUKHOBEHWN
nobon 13 cnegyowmnx cuTyauuii:

3.3 MNapaHTuiHOE obCnyXmnBaHNe N UCKNoYUTENBHOE Bo3MeLleHne yuepba. Ecnv KnmeHT coobluaeTt o HecooTBeTCTBMM
MpoaykTa rapaHTusm, ykasaHHbIM B pasgene 3.1, B TedeHne [apaHTUInHOro cpoka onmcaHHbIM Hike obpasom, To nocne
NPOBEPKM AaHHOTO HECOOTBETCTBMSA KOMNaHWs Synology MOXeT Ha CBOe YCMOTpeHWe: (a) BbIMOMHNUTL KOMMEPYECKN
060CHOBaHHbIE AeNCTBKSA MO peMOHTY NpoaykTa, (6) BINOMHUTE TEXHUYECKoe obecnyxuBaHue, (B) 3aMEHUTb
HecooTBeTCTBYLWWMIA MpoayKT unn ero YacTeb nocne Bo3spaTa Becero Mpoaykra B cooTBeTcTBUM ¢ Pasgenom 3.4.
BblleckasaHHOe ycTaHaBnMBaeT NOMHYI0 OTBETCTBEHHOCTb KOMNaHun Synology 1 eAMHCTBEHHOE W UCKNIoYMTENbHOE
CpeAcTBO NPaBoBOW 3awmTel KnmeHTa Ha komneHcauuio Npu HapyLLieHun rapaHTum cornacHo Pasgeny 3.1 nnn
obHapyxeHun apyrux gedekToB nnun HegoctaTkos MNpoaykta. KnueHT 0653yeTcs npunarate pasymHble yeunus aAns
nomoLLy komnaHum Synology B AnarHoCTuke 1 nposepke HecooTseTcTBMSA MNpoaykTta. ObpaTuTe BHUMAaHWE, YTO
rapaHTuiiHasa nopaepXka He pacnpoCcTpaHAEeTCs Ha BOCCTAHOBIEHNE AaHHbIX, XpaHsalwmxcs B [Mpoaykre Synology nnm ero
pe3epBHOI konun. KNneHT fomKeH caenaTb pe3epBHYI0 KOMUIO COXpaHEeHHbIX AaHHbIX Nepe Bo3paTom MNpoaykTta B
komnaHuio Synology. Synology MoxeT yaanuTb BClo MHOPMaLMIo Unn AaHHble, cogepxalyumecs B MNpoaykre, Ha Bpems
BbIMOMHEHNS rapaHTUINHOro 06CNYXXMBaHNA N HE HECET OTBETCTBEHHOCTYM 3a MOTEPIO AaHHbIX, coaepxaiyuxcs B MNpoaykTe.
Kpome Toro, KnueHT 06513aH yaanuTb niobble HenpeayCcTaHOBIEHHbIE akceccyaphbl, Takue kak kapta agantepa, namsTh,
XECTKUIA ANCK Unn TBepAOTENbHbIA HakonuTerb, NOCKoNbKy Synology He HeceT OTBETCTBEHHOCTU 3a MOTEPIO HEeYAaNEeHHbIX
KOMMOHEHTOB, KOTOpbIE HE ObINn NpeayCTaHOBMEHDI.

3.4 BosBpart. B cnyyae rapaHTUiHbIX NpeTeH3nin KnMeHT JomKeH BEPHYTb NOMHOCTbIO YKOMMNEKTOBaHHbIM MpoaykT
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KomnaHumn Synology B COOTBETCTBUM C AaHHbIM pa3genom 3.4. Jlioboli Bo3BpaLlleHHbI [poaykT, KoTopbliv (a) 6bin
pa3obpaH (3a ncknYeHmemM cny4yaes, koraa 310 Oblno caenaHo B COOTBETCTBMM € yKasaHnem komnaHum Synology); nnm
(6) He MOXeET ObITb MAEHTUULMPOBAH NO CEPUItHOMY HOMEPY B pe3yrnbTaTe ero CTUpaHusa Uu yaaneHus ¢ noBepxXHoCTH
MpoaykTa unu (B) 661N NOBPEXAEH NPU BO3BpaTe U3-3a HENPABWUBLHOW YNAKOBKM (B TOM YUCIIe UMEET, MOMUMO NPOYEro,
LapanuHbl n gecdopmauun), He byaeT npuHAT n 6yaeT Bo3spalleH KnueHTy 3a ero cyet. JTiobon MNpogykT Heobxoammo
BO3BpaTWUTb B HAOAEXHOW YNakoBKe U B TOM e COCTOSIHUM, B KOTOPOM OH MoJly4eH oT komnaHum Synology, no ykasaHHOMY
komnaHuel Synology agpecy, npeaBapuTeNibHO ONyaTMB CTOMMOCTb NEePECHINKX. B 3aBUCHMOCTY OT MECTOHAXOXAEHUS
KnueHta moxeT noTpeboBaTbCs MexayHapoaHas AocTaska, U KnmeHT HeceT 0TBETCTBEHHOCTb 3@ TaMOXEHHbIE MOLLMWHBI,
ocbopmMneHve 1 Bce Apyrme pacxoabl, CBA3aHHbIE C YCNyroi 3aMeHbl. KNMeHT HeceT 0TBETCTBEHHOCTL 3a CTpaxoBaHue U1
pVCK yTEPU /MM NOBPEXAEHUS BO3BPAaLLAeMoro ToBapa 40 MOMeHTa Mony4yeHus ero komnaxuen Synology.

3.4.1 O6was ycnyra 3ameHbl. Bosspat ntoboro MNpoaykra KnneHtom B cooTBETCTBMM € nonoxeHnsmu Pasgena 3.3
[OIDKEH OCYLLECTBNATLCS B paMKax akTyanbHON npoLieaypbl 3aMeHbl Synology n TpebyeT Hanuuns KBUTaHLuK nnm
cyeTa-hakTypbl. [loNONHWUTENLHYIO MHPOPMALIMIO O MpoLieAype 3amMmeHbl MOXHO HalTu B pasaene Kak nonatb
3asABKy Ha rapaHTuiHoe obcnyxueanune npoaykra Synology?

3.4.2 Ycnyra pacwnpeHHon rapaHtum Plus. (MpumeHnmo Tonbko k KnueHTy, npuobpeTtatoLlemMy paclumpeHHyo
rapaHTuio Plus)

(a) CtaHpapTHas ycnyra npsiMon 3ameHbl: B oTHOLLEHWUN cTaHaapTHOR ycnyrn npsMoli 3aMeHbl KnueHT fomkeH
CHayana BepHyTb HeCOOTBETCTBYIOLWWMIA [PoAyKT, Npu3HaHHLIN Synology, B Ha3Ha4YeHHbIN LEHTP 06cnyxuBaHus
BO3BpaTa 3a cyeT KnueHta. 3ameHa He ByaeTt oTnpasneHa Ao NonyyYeHus HecooTBeTcTByoLwero Mpoaykra B
Ha3Ha4YeHHOM LeHTpe Bo3BpaTta Synology.

(6) PacwmpeHHas ycnyra npsiMoi 3aMeHbl: B OTHOLLEHWM pacLUMpPEeHHON yCryry MPSAMOW 3aMeHbl KOMNaHWs
Synology oTnpasuT 3ameHy lMpoaykTa no agpecy, ykasaHHomMy KnueHTom, fo Toro, kak KnmeHT BepHeT
HecooTBeTCTBYOLWMIA NpoaykT. KnueHT AomkeH BEpHYTb HECOOTBETCTBYIOLWMIA [TpoayKT, Mpu3HaHHbIA Synology, B
COOTBETCTBYIOLLMIA LIEHTP 0b6CnyxunBaHMs Bo3spaTa 3a cyeT KnneHTa B TeveHve 28 (ABaguaT BOCbMW)
KaneHAapHbIX AHEN ¢ AaTbl YCNeLHOro pacCMOTPEHNS 3asBKN 1 NPeaoCcTaBUTb aBTOPU3aLIMIO KpeaAUTHOW KapTbl B
KavecTBe rapaHTun. ABTopm3auus KpeamTHON KapTel OyaeT oTMeHeHa nocne Toro, kak Synology nonyyut
HecooTBeTCTBYLWMI [MpoayKT, Bo3BpaLLeHHbI KnueHtom. Ecnn KnueHT He BepHyn HecooTBeTCTBYOWMA MpoaykT
B TeyeHue 28 (ABaauaTi BOCbMM) KaneHaapHbix AHer, Synology nmeeT npaBo B3biCkaTb obecneveHne B NoHOM
obbeme ¢ KpeauTHO kapTbl KnueHTa 1 oTkNounTb BCe Cny»Obl, CBSi3aHHble C CEPUHBIMU HOMEPamu
HecooTBeTCTBYloLero [poaykTa u ero 3ameHbl. Kpome Toro, komnaxHua Synology octaensieT 3a cobon npaso
oTKasaTbCs MPeAoCTaBnsATh 0Oy COOTBETCTBYIOLLYIO TEXHUYECKYIO NOAAEPXKY B Oyayuiem. BoileynomsHyTele
Mepbl He BNWSAIOT Ha lopuanyeckme npasa komnaHnm Synology, BO3HMKaloLMe B CBA3N C HUMM.

3.5 3ameHa Ha HoBbin npoayKT nnun BoccTtaHoBNEHHbIV NPoAyKT komnaHuen Synology. Ecnn komnanmsa Synology pelumt
npousBecTn 3ameHy NpoaykTa B cooTBETCTBUM C [apaHTueld, ykazaHHol B Paszgene 3.1, Synology BbIMOMHUT NepechInky
Hosoro [poayKkTa 3a CBOW cyeT, BbiopaB cnocob JOCTaBkM N0 CBOEMY YCMOTPEHWIO, nmocne nonyyexus MNpoaykra, He
YAOBMETBOPSIOLLEro TEXHUYECKUM YCNOBMAM, BO3BPaT KOTOPOro OCYLLECTBNSETCA CornacHo nonoxexHusm Pasgena 3.4, n
npoBepkM komnaHuen Synology Takoro HecooTBeTCTBUS. [Nepen oTnpaBkoi KnueHTam BoccTaHOBNEHHbIN [MpoaykT
NPOXOAMT Ha COOTBETCTBUE CTaHAapTaM kayecTBa komnaHum Synology. O6paTtnTe BHUMaHWe, Y4TO YacTb
BOCCTaHOBMEHHbIX [1poAyKTOB MOXET MMeTb NATHA, LapanuHel unu apyrne Hebonblune cneapl nsHoca. B HekoTopbix
cTpaHax komMnaHusi Synology MOXeT no CBOeMy YCMOTPEHUIO NPUMEHSATL K onpeaeneHHbiM MpoaykTam Ycnyry no sameHe
npoaykToB Synology, B pamkax KOTopor komnaHus Synology moxeT oTnpasuTb KnneHTy HoBbIN [MpoayKT Ao nonyyeHus
MpopaykTa, He yA0BNEeTBOPSIOLLEro TEXHNYECKMM ycrnoBusaM, oT KnueHTta («Ycnyra no 3ameHe npoayktoB Synology»).

3.6 Otkas ot rapaHtuin. TAPAHTUN, OBASATEJIbCTBA N OTBETCTBEHHOCTb KOMIMAHMM SYNOLOGY, A TAKXKE
CPE[LCTBA NMPABOBOW 3ALLNTbI KIMEHTA, YCTAHOBIEHHbIE B JAHHOW FTAPAHTW, MPEQOCTABNAIOTCA
B3KCKMO3MBHO UM B3AMEH, MOJITOMY HACTOSALLMM KIMEHT OTKASBLIBAETCS OT NPAB W MPETEH3UIA,
BCEX APYIUX FTAPAHTWIA, OBASATENBCTB M OTBETCTBEHHOCTW CO CTOPOHbLI KOMIMAHWM SYNOLOGY U
BCEX OPYIUX MPAB, MPETEH3WM K KOMMNAHWW SYNOLOGY, ABHbIX UITY MOOPA3YMEBAEMbIX, MO 3AKOHY
WM MHBIM OBPA30M B OTHOLLIEHWM MPOQYKTA, COMYTCTBYIOLWEW JOKYMEHTALIMN UM MPOITPAMMHOIO
OBECIEYEHWSA, A TAKXKE APYIMX TOBAPOB UIMU CNYXKB, MPEAOCTABIIEHHbBIX MO AAHHOW FAPAHTAN,
BKJTHOYASA, HO HE OrPAHUYMBAACS: (A) MOAPA3YMEBAEMOW FTAPAHTM TOBAPHOIO COCTOSAHUA U
MPUrOAHOCTU ANA ONPEAENEHHBLIX LIENEW; (B) NOOPA3YMEBAEMOW FAPAHTUU, BLITEKAIOLLEW N3 XOOA
BbINONHEHWSA, MOPAAKA BEAEHUA ONEPALMIM NN TOPTOBOIO OBbIYASA; (C) CKA O HAPYLUEHUW U
HE3AKOHHOM MNPNCBOEHWW; (D) TPEBOBAHWA B PE3YINLTATE OENMUKTA (BKIMKOYAA HEBPEXKHOCTD,
BE3YCNOBHYIO OTBETCTBEHHOCTb, OTBETCTBEHHOCTbL 3A NMPOOYKT UM MHbIE FOPUONYECKUNE
MONOXKEHWSA). KOMMNAHNSA SYNOLOGY HE FAPAHTUPYET U CMELMAINBHO OTKA3BLIBAETCS OT FAPAHTUN
BE3OMACHOCTW 1 3ALLUNTBI OT YTEPW JAHHBLIX NI MHOOPMALINN, XPAHALLNXCA HA ITIOBOM MNPOAYKTE
SYNOLOGY. KOMNAHMA SYNOLOGY PEKOMEHAYET KIMMEHTY NPEAOMNPUHNMATb HEOBXOAMMBIE MEPBI MO
PE3EPBHOMY KOMMPOBAHWIO JAHHbBIX, XPAHALWMNXCA HA MPOAYKTE. B HEKOTOPbLIX PEFTMOHAX/CTPAHAX
OrPAHNYEHNA HA NOJPA3YMEBAEMBIE TAPAHTUN HE MPUMEHAKOTCA, MO3TOMY ONMUCAHHBIE BbILLE
OrPAHNYEHWA MOTYT HE OTHOCUTBLCA K KITMEHTY.
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3.7 OrpaHunyenns paclumpeHHon rapaHtum Plus. (a) KnueHT gomkeH 3aBeplunTtb NpuobpeTerHne ycnyrn pacluMpeHHom
rapaHTum Plus B TedyeHne 90 (aeBsHOCTa) AHeN nocne AaTbl NepBOHaYanbHOW Nokynku Hosoro MNpoaykTa. (6) Mockonbky
Synology npepocTaBnseT ycnyry pacluMpeHHol rapaHTum Plus Tonbko B onpeaeneHHblX pernoHax, KnmeHt gomxkeH
BbIOpaTh PervoH Ans akTueaumm ycnyru B npouecce nokynkv. Ecnn KnueHT 3anpalumsaeT ycnyry pacluMpeHHON rapaHTum
Plus B pavioHe, OTIMYHOM OT BbIGpaHHOro, Synology no cBoemMy YCMOTPEHUIO MOXET He MPefoCTaBUTb YCryry
paclumpeHHol rapaHTum Plus; (B) VicknioueHus u3 nokpbiTus: Ycnyra paclumpeHHon rapaHtum Plus He pacnpocTtpaHsieTcs
Ha 3aMOpPCKMe PermoHbl, 3aMOpPCKMe TEPPUTOPUM, 3aMOPCKME aBTOHOMHbIE PalioHbl M OCTPOBA, OTNINYHbIE OT OCHOBHOMO
OCTpOBa CTPaH 1 PErvoHOB.

Pasgen 4. OI'paHVNeHVIﬂ OTBETCTBEHHOCTU

4.1 ObcTosiTENbCTBA HENpeoAonMMon cunbl. Komnanust Synology He HeceT OTBETCTBEHHOCTU U HE MOXET CHUTATbCS
OTBETCTBEHHOW COrNacHO AaHHON FapaHTuK 3a 3a4epXKy NN HEBO3MOXHOCTb BbINOSIHEHWSA AENCTBUIA, NPeayCMOTPEHHbIX
AaHHow MapaHTrel, Npy BO3HUKHOBEHUN OBCTOATENBLCTB HENPEOAONMMON CUMbI (BKITOYasA, HO HE OrpaHNYMBasiCb 3TUM,
AeViCTB/E UM HEBO3MOXHOCTb AENCTBUSI CO CTOPOHbI KnneHTa).

4.2. Otkas ot Bo3melLleHus yuepba. HA NMPU KAKUX OBCTOATENbCTBAX KOMIMAHNA SYNOLOGY UIN EE
MOCTABLLUVKN HE HECYT OTBETCTBEHHOCTW 3A YLLEPB, BKITIOYAA NOBbIE HEMPEABWOEHHbIE,
HEMPAMBIE, ®PAKTUHECKNE, WTPA®HBLIE, KOCBEHHbLIE 1 [IPYTUE YBEbBITKN (BKITKOYAA, MOMUMO MNMPOYETO,
MOTEPKO OAHHBLIX, UHOOPMALIMW, OOXOOA, NPUBLINN NN BU3HECA), BOSHUKLLUVE B PE3YINbLTATE U B
CBSA31 C UICMOMNb30BAHUEM NN HEBO3MOXHOCTLIO VCMONb30BAHNSA NMPOOYKTA, NMKOBEON
COMPOBOXIAIOLWEN JOKYMEHTALMW UM MPOrPAMMHOIO OBECMNEYEHWSA U NIOBbIX APYIMX NPOOYKTOB
W YCNYr NO JAHHOW FTAPAHTUW, HE3ABUCMMO OT TOIO, CBA3AHO /1M 3TO C IOFOBOPOM, OENIMKTOM (B
TOM YNCIE HEBPEXXHOCTbI0), CTPOIrOM OTBETCTBEHHOCTLIO UN APYTVMU OENCTBUAMN, LAXKE ECINA
KOMMNAHMA SYNOLOGY BEbINA NPEOYNPEXAEHA O BOSMOXXHOCTW TAKOI'O YLIEPBA.

4.3 OrpaHunyenune oteetcTBeHHocT. OTBETCTBEHHOCTb KOMMAHWM SYNOLOGY U EE MOCTABLKMKOB MO
MCMONb30BAHUIO MM HEBO3MOXHOCTW UCMONb3OBAHNSA NPOLAYKTA, MPUNATAEMOI LOKYMEHTALMN,
MPOrPAMMHOIO OBECMEYEHNA UM OPYTMX TOBAPOB 1 YCNYI B COOTBETCTBUW C JAHHOW FAPAHTUEW
HE MOXXET MPEBBILWATb CYMMBbI, ®AKTUYECKW YMIAYEHHOW 3A NMPOLYKT, HE3AB/ICMMO OT CYMMBI
YBbITKOB 1 KAK HA OCHOBE KOHTPAKTA, HAPYLLEHWA TPEBOBAHMIA MO SKCMNNYATALINW (BKITHOYASA
HEBPEXXHOCTb), BE3YCMNOBHbIX OBA3ATENILCTB, TAK 1 HA OCHOBE MHbIX KOPUOWNYECKX MONOXEHWN.
[leVicTBre yKa3aHHbIX BbllLE OTKa3a OT rapaHTWin U OrpaHNYeHNst OTBETCTBEHHOCTN PacnpoCTPaHSAETCH Ha MakCUManbHbIN
CPOK B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM. 3aKOHOAATENbCTBO B HEKOTOPbLIX permoHax/cTpaHax He
AOMnycKaeT UCKIMIOYEHNIA 1 OFPaHNYEHNn OTBETCTBEHHOCTM MO HEKOTOPbLIM BMAaM yuiepba. B aTom criyyae Ha faHHbIN
MpoayKT pacnpocTpaHalTCA COOTBETCTBYIOLME 3aKOHbI, MOSTOMY NEePeYnCEHHbIE BbILLE UCKITIOYEHNS U OrpaHNYeHns
MOryT OTHOCUTLCA K KNeHTY He NOMHOCTLIO.

Pasgen 5. MNpoure nonoxeHus

5.1 lNMpaBa cobctBeHHocTU. MMpoaykT, MNporpammHoe obecneyeHve 1 AoKyMeHTauus, npunaraemole K MpogykTy,
3almLLeHbl NpaBamy COGCTBEHHOCTM M NpaBaMu MHTENNEeKTyanbHON COBCTBEHHOCTM KOMMNaHuK Synology, ee CTOPOHHUX
NOCTaBLUVKOB ¥ NnLeH3napoB. Komnanuna Synology coxpaHsieT 3a coboli Bce npaBa U MHTEPECh! B OTHOLLEHWN
WHTennekTyanbHon cobcTBeHHOCTN Ha [poAyKT; NpaBa Ha MHTEeNneKTyanbHyl co6CTBEHHOCTb Ha poaykT, MporpammHoe
obecrneyeHne 1 AOKYMEHTaLMIo, a Takke Apyrue ToBapsbl, ykaszaHHble B AaHHOW FapaHTum, He MoryT nepeaaBaThbCs
KnneHnty cornacHo aaHHon MapaHTun. KnneHT 0basyeTcs (a) cobnioaaTb yCNoBMs NMLIEH3WOHHOTO cornatuernus Synology ¢
KOHeYHbIM Mosfb3oBaTenem, npunaraemoro k lMporpammHomy obecneyennto, npuobpeteHHomy y Synology nnm
aBTOPM3OBAHHOrO KomnaHwuer Synology AncTpubbioTopa nbo po3HnyHoro npogasua; (6) He BCkpbIBaTb TEXHONOMMK
ntoboro MpoaykTa, ero KOMNOHEHTOB UNK Npunaraemoro NporpammHoro obecneyeHuns, a Takke MHbLIM 06Pa3oOM HE3AKOHHO
npucsaveaTb, pasrnawiatb Uy HapyLaTb npaBa Ha MHTeNNeKTyanbHyo cobcTBeHHOCTL Synology.

5.2 MNepepaya npaB. KNveHT He MOXeT NepeAaBaThb Npasa No AaHHol [apaHTUK HenocpeACTBEHHO, MO 3aKOHY UMW UHLIM
crnoco6om 6e3 npeaBapUTensHOTO MMCLMEHHOTO COTMackst CO CTOPOHbI komnanuu Synology.

5.3 OTCyTCTBYE AOMONMHUTENBHBIX YCNOBWIA. 3@ UCKMIOYEHUEM CITyYaeB, koraa aTo SBHO pa3peLleHo AaHHol apaHTueil,
HU OfiHa M3 CTOPOH He MPUHUMAET U He BbIMOIHAET YCIIOBUS UMK MEPbI, NPOTUBOPEYaLLMe YCMNOBUSM AaHHOM apaHTuum,
yCTaHOBMeHHble TPETbUMYM NLaMK B 3aKa3ax Ha MOKyrKy, pacnucke o nosyyeHun, NoATBepXKaeHU, NucbMe unu
yka3aHHble MHbIM COCOBOM, 3a UCKITIOYEHNEM CyYaeB, koraa o6e CTOPOHbI MMCbMEHHO AOrOBOPUIMCH O NOJOGHbIX
ycrnosusix. Kpome Toro, ecnv faHHas [apaHTusi NpoTUBOPEYMT YCIIOBUSM APYroro 4OroBopa, NpuHATOro CTOpoHaMu B
oTHoweHwu MpoaykTa, FapaHTus GyaeT UMeTb NperMyLLeCTBEHHYIO CIMY, eCnv B PYroM JOTOBOpE creuuansHo He
OroBOPEHbI MyHKTbI, KOTOpble GyAyT UMETb NPEUMYLLECTBEHHYIO CUNY Haz [apaHTueil.

5.4 MNpumeHnMoe 3akoHOAATENLCTBO. ECNK 3TO SIBHO He 3anpeLleHo MeCTHbIM 3aKOHOAATENbLCTBOM, AaHHasA "apaHTus
perynvpyeTcsi 3akoHogaTenbcTBoM wrata BawwuHrToH, CLUA, ansa KnueHTos, npoxueatowmx B CLUA, a Takke
3akoHogaTenscTBoM Kutarickon Pecny6nuku (Tansans) ana KnueHtos, He npoxuvsatowmx B CLUA, He npuHumMas BO
BHUMaHWe nobble KONMM3nMn NpaBoBbIX HOPM, UMELLMX NPOTUBOMONOXHbIN cMbich. KoHBeHumns OOH 1980 o goroeopax
MeXAyHapoAHON Kynnu-Npoaaxu, a Takke nocneayoLime BapuaHTbl, He UMEIOT 34eCh IOPUANYECKON CUTbI.

5.5 PaspelueHue crnopos. Jlto6oii cnop, pasHornacue unu npeTeH3usl, BO3HUKalLmMe B pe3ynbTaTe Unm B CBA3N C
HacToswel MapaHTreld, NpoayKToM unu npegocTaBnsemMbiMy Komnaxmeri Synology ycnyramu, nu6o apyrown cnop,



BO3HUKAIOLLMIA B CBSI3W CO B3anMOOTHOLLEHUsSIMU Mexay KnveHTamu, npoxuvsatowmmu B CLUA, n komnannen Synology,
OyAeT UCKIIYNTENBHO N OKOHYaTeNbHO pa3peLleH B apouTpakHOM Cyae B COOTBETCTBUM C AENCTBYOLMMM NpasunamMm
AmepuKaHCKo apbuTpaxkHOl accoumauum, 3a UCKMIYEHNEM CryYaeB, ykasaHHbIX Hke. ApbuTpaxHoe pasbrupaTtenscTBo
byaeT NpoBOANTLCA €AMHCTBEHHBLIM apOUTPOM 1 ByAeT OrpaHN4eHO UCKMIOYNUTENBHO CMOPOM MexXay KnmeHTom n
koMmnaHuewn Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobas ero 4acTb He MOryT ObiTb 06 bEeAMHEHDI C NI0ObIM
ApYrMm apouTpaxHbIM pa3brpaTenbCTBOM U NPOBOANTLCA HA OCHOBaHWUM KOMMEKTUBHOMO ncka. ApbutpaxHoe
pa3bupaTtenbCcTBO AOMKHO NPOBOANTLCS B okpyre Kunr, wrat BawwuHrton, CLUA, nyTem nogaym AOKYMEHTOB, Mo
TenedoHy, B IHTEpHETE UNu NMYHO B COOTBETCTBUM C peLleHnem apbuTpa no TpeboBaHmio cTopoH. CTopoHe,
BblMrpaBLLeli Aeno B Mobom apbutpaxHom pasbupatensctee Ha Tepputopun CLUA vnu 3a npegenamu CLUA, nnn B
nobom cyaebHom pasbupaTenscTBe, KOMNEHCUPYIOTCA BCe pacxodbl U pa3dyMHOe BO3HarpaxaeHve afBokaToB, BKMOYas
nobon apbuTpaxHbIin B3HOC, yNnaveHHbIVi CTOPOHOMN, BbiurpasLuer Aeno. Jlioboe pelueHne, NpuHATOe B pesynbraTe
Takoro apbuTpaxHoro pasbupatenscTsa, byaeT okoHYaTeNbHLIM 1 0683aTenNbHbLIM ANt CTOPOH, U peLLeHne MOXeT ObiTb
BbIHECEHO N0ObLIM CyJOM KOMNETEHTHOM OPUCANKLMN. KNMEHT NOHMMAET, YTO B OTCYTCTBME AaHHOrO NonoxeHnsa KnueHt
umen 6bl NpaBo paspeLluaTb CNop, pa3Hornacue unv NpeTeHsnio B Cyae, BKNoYas NpaBo nogayum rpynnoBbiX UCKOB, U YTO
KnneHT npsimo 1 co3HaTenbHO 0TKa3biBaeTCsl OT TakvMx NpaBs W cornallaeTcsi paspeLlaTb nobble cnopbl nyTem
0ba3aTenbHOro apbuTpaxkHoro pasbuparenscrea, B COOTBETCTBUM C nonoxeHnsamu Pasgena 5.5. ina KnvenTos,
Haxopswmxcs 3a npegenamu CLUA, nobble cnopel, pasHornacus unv NnpeTeH3nmn, onvcaHHble B JaHHOM pasgene, byayT
paspeLuaTbCs NOCPEACTBOM apbuTpaxHoro pasbupaTenscraa, NPOBOAMMOro TpeMsi HelTpanbHbIMK apbuTpamm B
COOTBETCTBUM C NpaBunamu 3akoHogaTenbctea 06 apbutpaxe Kutavickoi Pecnybnuku n npMeHrMbIMK NpoLieaypHLIMA
npasunamv. Mectom npoBefeHns apbutpaxHoro pasbupartenscrea asnsetca r. Tanbaw, TariBaHb, Kutaiickas
Pecnybnuka, si3blkom apbutpaxHoro pasbupaTtenscrsa ABMSETCs aHrNMUACKUIA A3bIK, UMK, MO cornalueHnto obenx CTOpoH,
MaHOaPUHCKUIA ANanekT KUTaNCKoro Asblka. PelleHve apbuTpaxHoro cyaa ABnseTca OKOHYaTenbHbIM 1 0683aTenNbHbIM
AN CTOPOH U MOXET ObITb MPUBEAEHO B UCNOMHEHVE B No6OM Cyae COOTBETCTBYIOLLEN IOPUCANKLMN. HY OANH NYHKT
AaHHoro Pasgena He 3anpellaeT v He 3anpeLuaeT U He orpaHMYnBaeT UCMob3oBaHue komnaHuen Synology cyaebHoro
3anpeTa unu NpUMeHeHVsa Apyrnx AenCTBUin Ha OCHOBaHMW 3aKOHa UMK Npasa CNpaBeAsIMBOCTY 3a HapyLUeHWe unm
NOMbITKYy HApPYLUEHUS AaHHOW [apaHTuM B COOTBETCTBUM C MPaBaMm Ha UHTEMNEKTyanbHyl cO6CTBEHHOCTb Synology.

5.6 BosHarpaxaeHue agsokatoB. CTOpoHe, BbiMrpasLUeli Aeno B Miobom apbutpaxHom pasbrpatenscTse unm B niobom
cynebHom pasbupaTtenbcTee, KOMNEHCUMPYIOTCS BCE Pacxobl M pasyMHOe BO3HarpakaeHne aaBokaToB, BKIoYas nobon
apbuTpaxHblil B3HOC, yNnaYveHHbIi CTOPOHOMW, BbIUrpaBLLEl Aeno.

5.7 OrpaHunyeHmns Ha akcnopT. Bel npusHaeTe, 4To Ha [poAyKT MOryT pacnpoCTpPaHATLCA IKCMOPTHbIE orpaHnyenns CLUA.
Bbl 06a3yeTeck cobnogatb BCe HOPMbI 3aKOHOAATENBCTBA, NPUMEHUMOrO K MpoayKTy, BKMOYasi, HO He OorpaHNYMBasiCh
3TuM, AkTbl Bropo koHTpons 3a akcnoptom CLUA.

5.8 OenumocTb cornatexusi. Ecnin nio6oe nonoxeHve MapaHTu onpeaenseTcs CyaoM KOMMNETEHTHOW IOPUCAMKLMK Kak
HeWCMomnHNMOoe, He3aKOHHOE UNW HEAENCTBUTENBHOE, BCE OCTalNbHbIE NMOMOXEHUS AaHHOWM MapaHTun 6yayT MMeTb NonHyo
HOPUANYECKYIO CUny.

5.9 MNonHoTta cornawenns. HactosAwas MapaHTusa npeactaBnseT cobol BCo MOMHOTY cornalleHus, 3aMeLlas Bce
npeaBapuTenbHbIE COrNalleHnsa Mexay komnaHuen Synology 1 KnmeHTom B OTHOLLIEHUW NpeaMeTa cornatienus. Hukakme
[obaBneHnsi, UAMEHEHNS UK 0TKa3bl OT MOOLIX MOMOXEHWIA AaHHOW MapaHTUM He ByayT AeCTBUTENBHbI, €CNU OHU He
npeaocTaBneHbl B MMCbMEHHOM BUAE C MOAMNNCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

5.10 OnnaTa u npekpaLleHne NPefoCcTaBneHns ycnyru paclumpeHHon rapaHtum Plus. (a) Mocne npoBepku 3akasa Ha
NOKynKy komnaHuern Synology KnueHT gomkeH HemeaneHHo onnaTuTb Bce pacxodbl 1 Hanor. Komnanua Synology
ocTaBnseT 3a cobon NpaBo oTkazaTbCA NPEAOCTaBNATb PaCLUMPEHHYto rapaHTuio Plus KnneHnTy, KoTopbiin He
cooTBeTCTBYET TPeOOBaHNAM UMKU He AOCTUT YCTaHOBIIEHHOrO 3aKOHOM Bo3pacTa. (6) KnuneHT, He BOCNonb3oBaBLUKIACS
ycnyrov paclumperHon rapaHtum Plus B Tedyenune 30 (TpuauaTtn) AHen nocne npuobpetenns Mpoaykra, MoxeT noaaTtb
3anpoc Ha npekpalleHue ee NpefocTaBneHus Yepes 3asBky B cry0y nogaepxku B TeveHune 30 (TpuguaTn) AHen ¢
MOMeHTa nNpnobpeTeHuns.
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FCC Declaration of Conformity

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must accept

any interference received, including interference that may cause undesired operation.
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Declaration Letter of REACH & RoHS Compliance

About REACH

In June 2007, the European Union Regulation (EC) 1907/2006 concerning the
Registration, Evaluation, Authorization and Restriction of Chemicals (REACH)
was first released. Under this Regulation, manufacturers are required to
gather information on the properties of their chemical substances, which will
allow their safe handling, and to register the information to European
Chemicals Agency (ECHA). The aim is to improve the protection of human
health and the environment through the better and earlier identification of the

intrinsic properties of chemical substances.

About RoHS

RoHS Directive (EU Directive 2002/95/EC ) was issued in 2002, restricted the
use of the six chemicals lead, cadmium, mercury, and hexavalent chromium,
as well as flame retardants polybrominated biphenyls (PBBs) and
polybrominated dipheny ethers (PBDES). Under this directive, manufacturers
are required to replace these chemicals in their products with less hazardous

alternatives.

Then RoHS 2.0 (Directive 2011/65/EU) has replaced Directive 2002/95/EC
since January 3, 2013. In 2015, EU commission publishes Directive (EU)
2015/863 to amend Annex Il to EU RoHS 2 (Directive 2011/65/EU) to add 4
phthalates (DEHP, BBP, DBP and DIBP) onto the list of restricted substances
from 22 July 2019.

REACH and RoHS Compliance

Synology meets all requirements of the REACH Regulation and is compliant
to all implemented RoHS type regulations worldwide. To the best of

Synology’s knowledge, all Synology products in production (including finished
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products, spare parts, and packaging materials) are in compliance with the
requirements of the Regulation and/or Directives. Synology continues to
monitor, influence, and develop our processes to comply with any proposed

changes to the Regulation and/or Directives.



