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[(naBa 1. [lepeq Ha4yanoM paboThbl

Bnaropmapum 3a npuobpeteHne npoaykumm Synology! Nepepn yctaHoskon Synology NAS
NpoBepbTE COAEPXKMMOE YNAaKOBKM, YTOObI Y6eanTbCs, UTO BCE NePEeUNCIEHHbIE HUXE
KOMMOHEHTbI UMEKTCH B Hann4umn. Bo nsbexaHne nonyyeHns TpaBM 1 NOBPEeXAeHNs yCTPONCTBa

Synology NAS BHMMAaTENbHO NPOYTUTE UHCTPYKL MM MO 6€30MacHOCTH.

Mpumeyanus.
« Bce |/|306pa>+<eva npmBeneHbl B O3HaKOMUTEJIbHbIX LiendaX. daKTnyeckunmn BULO

NnPOoAYKTa MOXET OT/INYaTbCA OT |/|306pa)KeHHOFO.

11 CopepXXnMoe ynakoBkKu

Ob6paTuTech K pecennepy, ecnv B yrakoBKe OTCYTCTBYET UYTO-TO M3 NepeyYncrieHHOro Hmxe.

OCHoOBHOE€ yCTponCcTBO — 1 LWIT. Kabenb nutaHus nepeMeHHoro Toka — 2 wWr.

BuHTbI Ana KpenneHus guckos 2,5 atoiimMa — BuHTbI ana kpenneHus guckos 3,5 atoiima —
52 wr. 52 wr.
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1.2 O6w,mn o0630p Synology SA3400D
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OnucaHune

1. HaxxmnTte, 4tobbl BKNHOYNTL cucTemMy Synology NAS.

2. YT06bI BbIKOUYMTL Synology NAS, Ha)XMUTE KHOTMKY ”
yOoepXuBanTe ee 00 BOCNpoOn3BeLeHNA 3BYKOBOro CUrHana
M Hayana MuraHus ceetogunogHoro nHgmnkatopa POWER.

OTobpaxkaeT cocTossHne HA (BbicoKast 4OCTYMHOCTb).
[ononHutenbHasa nHpopmauusa: pyrme cBeToANOAHbIE

MHOWKATOPbI.

OTobpaxaeT npenynpexaeHue 0 BEHTUNATOPE Un
Temnepatype. [JononHutenbHasa nHpopmauusa: Jpyrue
CBETOANOLHbIE NHOMKATOPbI.

Haxmute, 4Tobbl OTK/IHOUYMTL BOCNPOU3BELEHNE 3BYKOBOIO
CurHana B ciy4ae HEUCNpPaBHOCTMN.

OTobpaxkaeT coCTosiHME AMcKa. [ononHutTenbHasa MHopmMaums:
Opyrue ceeTogmnogHble NHOMKATOPbI.

MCI'IOﬂb3yeTCFI 0n1Aa yCTaHOBKW ONCKOB (>KecTKMx ANCKOB Uan
TBEepOOoTesIbHbIX HakonuTenen).

Haxmute n yaepxxmnsamnte, 4tobbl nsenedb Synology NAS us
3aMKa Hanpasnstowmx .
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MopTt
ANEeKTPONUTaHnA
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Cnot
pacwupenus PCI
Express

lMopT KoHCONK
MopT LAN 1GbE

Mopt LAN
10GBase-T

BbixogHow nopT
SAS OUT

KHonka RESET

MHgnkatop
n3BieyeHns

VHpnkatop
npenynpexageHuns

|/]CI'IOJ'Ib3yeTCF| ON8 NOAKIYEHNA Kabens nuTaHus.

OTob6paxkaeT COCTOsAHME UCTOYHMKA NuTaHus (PSU).
[ononHutenbHaa nHopopmMaums: Lpyrue cBeToaNOLHbIE
VHAWKaTOPbI.

OTBefeHne N3bbITOYHOrO Tenna 1 oxna)KgeHne NCToYHNKa
NMNTaHUA.

MopoepxuBaeT AOMONMHUTENBHYIO ceTeByto KapTy PCle.

[laHHbIN NOPT MCMOMb3YEeTCA TONBKO AN1A NPOU3BOACTRA.

VicnonbsyeTtcsa Ansa nogkntoyeHns ceteBoro kabensa RJ-45.
McnonbsyeTtca ons NoaKIYEHNA ceTeBoro kabens RJ-45.

WcrnonbayeTcs ANs NOAKMOYEHUS K MOAY/O PacLUUPEHUs
Synology?.

1. Pexxum 1. Haxkmute 1 ygep>xxmsamte 00 BOCNpPOU3BeAeHNS
3BYKOBOIO CUrHana, 4tobbl BoccTaHoBUTL IP-agpec, DNS-
cepBep 1 Naposib 418 yY4eTHOW 3annucu admin g0 3HaYEeHNUN

Mo yMOJT4aHWUO.

2. Pexkum 2. Ytobbl nepeyctaHoBuTb DiskStation Manager
(DSM), HaXkxMUTe KHOMKY W yaepxxuBaliTe ee 00
BOCMNPOM3BELEHNS 3BYKOBOIO CMrHana, cpasy oTnycture
KHOMKY 1 3aTeM CHOBa HaXmMuTe 1 yaepxunsante ee 10
CeKyH[.

MoapobHyto nHGopmaLunto o HacTporke Synology NAS cm. B
9TOM CcTaTbe.

OTobparkaeT cocTosAHNE, YKasblBatoLee, MOXHO N U3BeYb
KOHTponiep. JononHutenbHaa nHdopmaumsa: Jpyrue

ceeTognoaHble NHONKATOPbI.

OTobpaxkaeT nNpenynpexaeHnsa oas CoOCTOAHUSA BEHTUAATOpa
WM TemnepaTypbl KOHTpoNepa. JononHutenbHasn
nHdopmMaumsa: pyrme ceetogmonHble UHANKATOPI.


https://kb.synology.com/DSM/tutorial/How_to_reset_my_Synology_NAS_7
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MHpnkatop
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NMATaHNA
NMpumevaHus.

OTob6parkaeT cocTosAHME KOHTponnepa. JononHutenbHas

nHoopmauus: pyrue cBeToANOAHbIE UHANKATOPSI.

OTobparkaeT COCTOAHNE NCTOYHMKA NUTAHUA KOHTpoepa.
[JononHutenbHas nHoopmauus: [lpyrue ceetoanogHbole
NHOMKaTOPbI.

1. JononHutenbHas I/IHd)OpMaLI,VIH 06 YCTaHOBKE KOMI1eKTa HanpaBadroLWnXx

npepncTtaB/ieHa B pyKOBOACTBE MO 6bICTpOVI YCTaHOBKe, BXO4ALEM B KOMIJIEKT

NOCTaBKW.

2. JJononHuTenbHy MHGopMaL Mo 0 Mogyne paclmpenns Synology, NnoanepXXmsaeMom

Synology NAS, cM. Ha oduLmManbHOM canTe Synology.

1.3 PeXXxuMbl paboTbl CUCTEMbI U CBETOAUOHbIE

MHOWKATOPDbI

OnpepeneHuns peXxnmMoB paboTbl CUCTEMDI

YcTponcTteo Synology NAS nogaepXuBaeT 6 pexXumos paboTbl. Pexmbl paboTbl CUCTEMbBI U KX

onpepeneHna npmneegeHbl HAXe.

Pexkum paboTbl cuCTEMBI

BknroyeHne

3aBepLlueHne paboThl

OnpepeneHne

YcTponcTteo Synology NAS BK/HOYaeTCA NpU HaXKaTuM Ha KHOMKY
NUTaHWA 1 NepesanyckKaeTcs Npu BbINOMHEHUW onepauuin B DSM.
Bo BpeMms 3arpysku yCTPOMUCTBO TakXXe BbIMOMHAET
WMHULManmsaLno o6opyaoBaHus, HanpuMep annapaTtHbIi copoc
nnn nHnymnanmsagmo BIOS.

Synology NAS BbIKIHOYaeTCs Nocne HaxXaTusa KHOMKW MUTaHUS
WY BbINOJIHEHNA onepauum B DSM.


https://www.synology.com/

DSM He rotosa K UCMNOJIb30BaHMIO. OTO MOXET NPOUCXOAUTb MO

cnegyrownmM npnymnHam:

« YcTponcTteo Synology NAS Bkto4yeHo, HO DSM He
yCTaHOBMEHA A0XHbIM 00pasoMm.

e YcTponcTtBo Synology NAS B AaHHbIN MOMEHT BK/IKOYaeTCAa U
DSM He rotoBa P y gy A
NHULWANM3NpyeT CnyX6bl, HeobXxogMMble ANA NOSHOLLEHHON

paboTbl DSM.

o Ha nogkntoyeHHbIn MBI nogaeTcs HegO0CTaTOYHO NMUTaHUS;
DSM ocTaHaBnmnBaeT Bce cNy>6bl o4 NnpefoTBpalleHns
NnoTepu AaHHbIX (MepexoanT B 6e30MacHbIN PexXmnm).

DSM rotoBa K DSM ¢yHKLWOHMPYET MOMHOCTbLIO, NOMb30BaTENN MOTYT

MCNOb30BaAHUIKO BbIMOJIHATb BXOA.

OnpegeneHHble nakeTbl/cnyx6bl (Hanpumep, USB Copy n cnyxba
Find me) Bo Bpems paboTbl 6yayT KOHTPOAIMPOBaTb AENCTBUSA

MpunoxeHne B
CBETOANOAHOro nHAmMKaTopa. lfocne 3aBepLUeHUs aTon onepawuum
CBETOANOAHbIN MHAMKATOP BEPHETCHA B HOPMalibHOE COCTOSAHME.
[MuTaHne OTKNOYEHO YcTponcTtBo Synology NAS BbIKIHOYEHO.

NpeHTndnkauua pexxmMmosB paGOTbI CUCTEMbI

Pexxnm pa6OTbI CUCTEMbI MOXXHO ornpenesintb C NOMOLbO CBETOANOAHbBIX NHOMKATOPOB NMUTaHNA

N COCTOAHUA KOHTpPONIEPa. [lononHuTenbHble CBEAEHNA CM. B Tabanue HUXe.

PeXxuM pa6oTbl MUHpukaTop nuTaHusa MHpouKaTop COCTOSIHUA KOHTpoiepa
cucTemel CuHwin 3eneHblit OpaHxxeBbli
BkntoueHune Mwuraet BbIk/. Bbikn.
3aBepLueHne paboThl Mwuraet [opuT HenpepbIBHO Bbikn.
DSM He rotoBa opuT HenpepbIBHO Mwuraet Bbikn.
DSM rotoBa k
['opuT HenpepbIBHO ['opuT HenpepbIBHO Bbikn.
NCMOb30BaHWUIO
MpunoxeHve [lopuT HenpepbIBHO MNepeknoyeHne
MNTaHne OTKIIKOYEHO Bbiks. BbIk/. Bbikn.

Mepexopn Mexnay peXxXumamm paboTbl CUCTEMDI

[na noHMMaHusa nepexoga Mexay pexmMmamum pa6OTbI CUCTEMbI CM. crieayroumne npumMmepbl HUXE.



« BkntoyeHo, DSM He ycTaHoBNEHa:
[MnTaHne oTKIYeHO > BkntoyeHne > DSM He rotoBa

« BkntoyeHo, DSM ycTaHoBneHa:

[MnTaHme oTko4YeHo > BktoyeHne > DSM He rotoBa > DSM rotoBa K MCNOSIb30BaHMIO

+ BbiknouyeHue:

DSM roTtoBa K UCMOMb30BaHWO > 3aBepLueHne paboTbl > MNMuUTaHne OTKIHOYEHO

« C6oi1 nuTaHusa npu nogknoyeHHom UBTT:

DSM roToBa K Ucnonb3osaHuo > DSM He roTtoBa (13-3a cbos nutaHnsa DSM nepexogut B

6e3onacHbI pexunm) > BblkntouyeHne > MNuTaHne OTKIFYEeHO > BknoueHne (MntaHue

BoccTaHoBneHo, DSM nepesarpyautcs) > DSM He rotoBa > DSM rotoBa K MCMOb30BaHUIO

1.4 jpyrue ceeToguogHble UHOUKaATOPbI

PacnonoxeHue MUHpukaTop LED LBeTt

MepepHan
naHesnb

OpaHxeBbiit! 23

ALERT

BbikJ.

HA
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CocTosiHMe

Mwraet

Foput
HenpepbIBHO

OnucaHune

C6ow BeHTUNATOpPa/
neperpes O4HOro
KOHTponnepa, B 70

BpeMs Kak Apyron B

HopMe

ToMm HeucnpaBeH/
neperpes o6oumx
KOHTPOepPoB

Cuctema paboTaeT
ncrnpasHoO

Ob6a KoHTponnepa
3arpyxatoTtcs

Ob6a koHTponnepa
BKJ/IHOYEHbI, U
coCcTosiHMe HA
(BbICOKaS
OOCTYMHOCTb)
HOpMasibHoEe



CocTosiHne gucka

Oba KoHTponnepa
YCTaHOBMEHbI U
BKJIKOYEHbI, HO
cocTosAHMe HA
(BbICOKaS
OOCTYMHOCTb) HE B
HopMe/ToM
HewncnpaseH

. O6a mopyns
OpaHxeBblt MwuraeTt
KOHTpoOnnepa
yCTaHOB/EHbI, OAWNH
N3 HUX BKJIHOYEH,
Apyrou
3arpy>xaetcs

Tonbko oanH
KOHTpoONIEep
YCTaHOBNEH U
BK/IFOYEH

Ob6a KoHTponnepa
3arpyxatoTrcs

BbIKJI. Tonbko oavH

KOHTponnep
yCTaHOB/IEH U
3arpyaetcs

Onck rotos u
loput
HaxoAuTcH B
HenpepbIBHO
pexxmme oXuaaHus

3eneHbin
BbinonHseTtcs
Mwraet
OOCTYn K QUCKY
KpacHblit? FopuT Mowck avcka

HenpepbIBHO
OuncK oTKNtoYeH

noJjib3oBaTtesieM

MopT oTKMoYeH?



NHugunkatop PSU

1GbE LAN
(Ha neBoi
CTOPOHE
pasbema)

1GbE LAN
(Ha npasoii
CTOpPOHE
pasbema)

3agHAa naHenb

10GbE LAN
(Ha neBoi
CTOPOHE
pasbema)

10GbE LAN
(Ha npasoii
CTOpPOHE

pasbema)

BbikJi.

. loput
3eneHbin
HenpepbIBHO

BbikJ.

. loput
3eneHbin
HenpepbIBHO

BbikJ1.
loput
3eneHbin HenpepbIBHO
Mwraet
BbikJ.
3eneHbin
loput

HenpepbIBHO

OpaHxeBbli

Bbik.
Foput
3eneHbln HernpepbIiBHO
Muraet
Bbikn.

CocTtosiHMe
paboToCnoCcObHOCTH
oucka —
«Kputunueckoe» nnm
«C6on»

BHYTpeHHUI guckK
oTCyTCTBYET

MCTOYHUK NUTaHWSA
paboTaet
HOpPMasibHO

NCTOYHMK NUTaHuA
OTK/IHOYEH

CeTb nogknroyeHa

HeT ceTun

CeTb nogkno4veHa

CeTb aKTMBHa
HeT ceTtn

YcTaHOBNEHO
rnoaKrovYeHune
10 Ir'éut/c

YcTaHOBMEHO
NogKIoYeHme
5/2,5/1 Féut/c

YcTaHoOBEHO
noaknoYeHne
100 MéwuT/c

HeT ceTun

CeTb nogkntoyeHa

CeTb aKTUBHa

HeT ceTun



KoHTponnepbl

10

MuTtaHue

CocTosiHMe

MpepynpexpeHue

Ypanutb

loput
HenpepbIBHO

3eneHbin
Mwvraet
BbikJ.
N Foput
3eneHbin
HenpepbIBHO
KpacHbin Muraet
BbikJi.
KpacHbin Muraet
BbikJi.
. loput
3eneHbin
HenpepbIBHO
BbikJi.

MNCTOUYHMK NUTaHKUA
paboTtaeT
HOpMasbHO

BbinonHseTtcs
3arpyska/
BbIK/IFOYEHME

[MnTaHmne oTKIKYeHo

Tom B HOpMe/ToM
He co3faH

ToM HeucnpaeeH
NN NMOBPEeXAeH

Ob6a KoHTponnepa
3arpy>atorcsa/
BbIKJIHOYa0TCA

Tom HeucnpaseH/
cboin BeHTUNATOpPA/
neperpes

Cuctema paboTtaeTt
NCnpaBHO

KoHTponnepsbl
MOryT BbITb
N3BJieYeHbI

KoHTponnepbl He
MOryT 6bITb
N3BNeYeHbl



NMpumeyaHus.

1. Ecnu oivH U3 KOHTPOJIIEPOB BKJIKOYEH BO BPEMSA 3arpysku apyroro, uHankatop ALERT
(MPEAYMNPEXOEHWE) oTo6paxaeT COCTOAHNE BKIIKOYEHHOTO KOHTposepa.

2. Ecnu y cucTeMbl TOMbKO OAWH KOHTponnep, nHamkatop ALERT oTobpasuT cocTosiHe
TOJIbKO 3TOr0 KOHTpOJepa.

3. Ecnn nngunkatop ALERT NOCTOAHHO MUraeT opaHXXEBbIM CBETOM, 3TO YKa3blBaeT Ha
Hannuyme CUCTEMHbIX OLWMBOK, TaKMX Kak cbor BEHTUAATOPA, Neperpes CUCTEMbI UK
HencnpaBHOCTb ToMa. [nA NosyYeHUa LOMOSIHUTESbHbIX CBeEeHUN BonanTe B DSM.

4. Ecnu HankaTop gMcka roput KpacHbIM CBETOM, peKoMeHayeTcs BOUTN B DSM u
nepenTun B pasgen Aucnetyep xpaHeHus > HDD/SSD gna nony4YyeHus 4ONOAHUTENBHOM

nHdopmaumn.

5. MNepesanycTtute Synology NAS 1nn nepeycTaHoOBUTE OUCKW, 3aTEM 3arycTuUTe
ONarHoCTUYeCKoe CpefCTBO NPON3BOAUTENSA ANA XECTKUX OUCKOB UK
TBEpAoTeNbHbIX Hakonutenein (HDD/SSD), 4yTo6bl NPOBEPUTL COCTOSIHUE AUCKOB. ECnn
Bbl MOXeTe BoNTM B DSM, 3anycTuTte BCTpOeHHoe TecTuposaHme S.M.A.R.T. ana
CKaHMpOoBaHUA AUCKOB. Ecnv Henonagky He yaaeTcs ycTpaHUTb, 0bpaTtutech B Cy>Xby
TEXHMYECKOWN NoAAepPXXKM Synology.

1.5 XapakTepucTtuku obopygosaHus

dnemeHT SA3400D
Mpoueccop Intel Xeon D-1541 (Ha KOHTpoOnnep)
o3y DDR4 8 I'b (Ha KoHTponnep)
Tnn COBMECTUMOro Ancka SAS 3,5 nnn 2,5 gronma — 12 Wwr.
BHelwHWM nopT MopT pacwmpenns — 1 WT. (Ha KOHTponep)

e 1GbE (RJ-45) — 2 wT. (Ha KOHTpoNNep)

MopT LAN
» 10GBase-T (RJ-45) — 1 WT. (Ha KOHTpoOnNep)

Cnot PCle Cnot Gen3 x8 (pexuMm x8) — 1 WT. (Ha KOHTponnep)

» 88 x430,5 x 692

Pasmepbl (B x LU x ) (Mm)
e 88 x 482 x 724 (c kpenexXHbIMW NpoyLUMHaMKN cepBepa)

Bec (kr) 19,7

i



e FCC Knacca A « CE Knacca A « UKCA « BSMI Knacca A

CepTuoukaTthbl
e EAC « VCCl ¢ CCC ¢« RCM « KC

o CeTeBoe HanpsixeHune: 100-240 B nepeMeHHOro Toka
e YacToTa: 50/60 'y,

TpeboBaHus K . .
e Paboyas Temnepatypa: oTt0C o 35C

oKpyXarolern cpefe
Py HEN CPeA » Temnepatypa xpaHeHus: ot -20°C go +60°C

e OTHOCUTENbHAaA BNAaXXHOCTb: 0T 5% 00 95%

MpumevaHus.

1. XapakTepucTukm Mogenemn MoryT 6biTb U3MEHEHbI 6e3 NpeaBapuUTeNbHOro
yBefoMneHus. AKTyanbHas nHbopmaumsa npueegeHa Ha cante Synology.

1.6 3anacHble geTtanu

Ecnun Bam TpebyeTcAa 3aMeHa BEHTUNATOPA, NOTKa 415 ANCKOB WUn 610Ka NUTaHms, noceTute
pasgen 3anacHble getanu.

HassaHue mogenu N3ob6paxxeHne OnucaHwune

JNloTok ans auckoBs (Tun
R7)

NoTtok pns guckos 3,5
aronmMa unm 2,5 gronmMa

BEHTWJTATOP
60%60*51_2

CUCTEeMHbIN BEHTUIATOP
60*60%51 MM

Pe3epBHbIN MCTOYHMUK
PSU 500W-RP Module_2

nutaHua 500 BT

12


http://www.synology.com/
http://www.synology.com/products/spare_parts

KoMnnekT pesepBHOro
PSU 500W-RP SET_2 NCTOYHMKA NUTaHUSA

500 Bt

Mogynb SA3400D Mogaynb rnaBHowm nnatol

] Ckonb3aslme
RKS-02
HanpaBnsawLwme

MpumeyaHus.

1. YT06bI NONYYNTb NOAPOGHYIO MHOOPMALUIO M NPABUIbHO YCTAHOBUTbL KOMMMEKT
HanpaBAstOLLMX, 03HAKOMbTECH C PYKOBOACTBOM MO HGbICTPOM YCTaHOBKE.

1.7 KomnnekTtyowme

C NoMOLLbIO KOMIMIEKTYHOWMX Synology Bbl MOXeTe HacTpouTb Synology NAS B cooTBeTCTBUMU C
TpeboBaHUAMN pasnnYHbIX BusHec-cpen, He 6eCcrnoKosiCb O COBMECTUMOCTU 1 CTabunbHOCTU. N5
Nnony4YeHnsa JonosHuTeNnbHoON nHdopmMaumm cM. Cnmcok COBMECTUMbIX MPOAYKTOB Synology.

13


https://www.synology.com/support/download/RKS-02#docs
http://www.synology.com/compatibility

[ naBa 2. YCTaHOBKa KOMMOHEHTOB
obopynoBaHUA

2.1 PekoMeHayeMble NHCTPYMEHTbI

B aToM pasgene nepeyncneHbl OCHOBHbIE U AOMOMHUTENbHbIE MHCTPYMEHTbI, UCMOMb3yeMble Mpu
yCTaHOBKe.
1. KpecToobpasHasa otBepTKa Phillips #2

2. MnHUMyM oaunH gmuck SAS 3,5 nnum 2,5 groima (CoBMecTuMble MOLENN 30,ECh)

BHumaHue.
. ﬂpVI YCTaHOBKe ANCKa C AaHHbIMWN CUCTEMa (DOpMaTVIpyeT XEeCTKUN ONCK U CTUpaeT
BCe flaHHble. Co3fanTe pe3epBHYIO KOMUIO JaHHbIX Nepes YCTaHOBKOM.

NMpumeyaHus.
1. Ecnmn NCMOJIb3yeTCA aBTOMaTU4YeCKaa OTBEPTKA, YCTaHOBUTE 3HAYEHNE MOMEHTa

3aTaxkn 4.0 (+/-0.3) Kr cunbl/cMm.

2.2 Mepbl NpegoCTOPOXXHOCTHU

MNepepn, yCTaHOBKOWN UM U3BNEYEHNEM KOMMOHEHTOB ycTpoicTBa Synology NAS 03HakoMbTeCh CO

BCer MHpopMaLmen no TexHnKe 6e30nacHoOCTu.
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BHuMaHuMe.

1. OcTtaBneHHble B ycTponcTBe Synology NAS BUHTbI MOTYT CEpbe3HO MOBPeaUTb €ro
KOMMOHEHTbI. He poHAnTe MeTannmnyeckne npegMetbl B NAS, Hanpumep ckpenku ans
OyMmar 1 3aKosiKu Aas BOsocC.

2. He TsHUTe Kabenb 3a pasbeM UK 3a A3blYOK NPU ero 0TCOeaNHEeHNN. HekoTopble
Kabenm UMerT pasbemMbl C PUKCHPYHOLLMMM S3blYKaMU UM BUHTAMU C HaKaTaHHOW
rOJIOBKOM, KOTOPble HEO6XOAMMO OTCOEAMHUTbL Nepes, oTCoeaAnHEHNEM Kabens. Mpu
OTCOEANHEHWNN Kabena AepXXMTe ero POBHO, YTOObI HE MOrHYTb KOHTaKTbl pasbema.
Mpw nogktoYeHnn kabens NpoBepbTe, YTO MOPThI U Pa3beMbl MPaBUBHO

PacrnoJyioXXeHbl N BbIPOBHEHDbI.

3. Ecnn Heobxoammo nepemMecTuTb ycTponcTBo Synology NAS, obpaTtutech 3a
NMoOMOLLbIO. Bo nsbexaHve TpaBM He MblTakTecb NOAHUMAaTb €ro CaMOCTOATENbHO.

4. MNepepn, yCTaHOBKOW AOMNOHUTENbHbIX annapaTHbIX KOMMOHEHTOB NPOBEpPbLTE, YTO
Synology NAS pa6otaeT npasunbHo. Ecnu yctponcTtso Synology NAS paboTtaet
HenpaBWbHO, 03HAaKOMbTECh C MHOPMaLMen B pasgene YCTpaHeHne Henonaaok,
YTOObI BbIMOMHUTL OCHOBHbIE AENCTBUA NO YCTPaHEHMO Henonaaok. Ecan npobnemy
He ygaeTcs pewnTb, CM. pasgen NonyyeHne nHhpopmaLmm, NoMoLLn, ycnyr ons
Nony4YeHnsa SONoSHUTENbHON MHGOPMaLLUN.

5. Bcerpga 6epute KOMMOHEHTbI CUCTEMbI (Takue Kak nnaTbl PCle, Moaynv naMaTu
CUCTeMHble nnaTbl) 3a Kpas unm pamy. He npukacanTech K nasHbIM COEANHEHUAM,

KOHTaKTaM Wi OTKPbITbIM LienaMm.

6. He knagute getanu u gpyrue KOMNoHeHTbl (Hanpumep, nnatel PCle, Mogynu namMaTu u
CUCTEMHbIE M1aThl) Ha BEPXHIOK KpbiwKy NAS nnv gpyrve mMetannmyeckume
NOBEPXHOCTMW.

7. Tonbko HekoTopble ycTporcTBa Synology NAS nognep>xuBaeT ropsyuyto 3aMeHy
KOMIMOHEHTOB 1 NogAep>XmnsatoT 6e3onacHyro paboTy, Koraa OHU BKJIKOUEHbI.

MNMepepn HavyanoMm paboTbl B Synology NAS
1. BoikntounTe Synology NAS, BK/koYas BCe MoLKIHYEHHbIE NepnudepuinHble yCTPonCTBa.

2. OtcoeguHute Synology NAS OT a/ieKTpruyeckom po3eTKn N oTcoegnHuTe neprudepuiiHble
yCTponcTBa.

NMocne pa6oTbl B Synology NAS

1. CHOoBa nogkstoumnTe nepndpepuinHble ycTponcTea u nogkoumte Synology NAS K
3N1eKTPUYECKON po3eTKe.

2. BkounTe nogktoyYeHHble nepndepuinHble yCTPONCTBA, a 3ateM Bkrounte Synology NAS.
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I'Ipep,OTBpa LWeHne IIeKTPpoCTaTu4eCKx pas3panos

CTaTnyeckuin paspsg 9neKTpuyecTsa OT Nasbles Unu Apyrmnx npoBOogHMKOB MOXET MPUBECTU K

OCTaHOBKe CUCTEeMbI, NOoTepe AaHHbIX U OPYTrMM NOBPEXAEHNAM CUCTEMHDbIX MAaT U

KOMMOHEHTOB, YyBCTBUTEJIbHbIX K CTaTU4YECKOMY 3JIEKTPUNYECTBY. Takon T1n noape>|<,u,eH|/||7| TakKXe

MOXET COKPaTUTb OXUAaeMbl CPOK cny>x6bl Synology NAS.

[ns npepoTepalleHnsa BO3LENCTBUA CTaTUYECKOr0 3/1EKTPUYECTBA BbINOJSIHUTE criefytolme

pencrTeus:

1.

He ponyckaiTe KoHTaKTa 060pyA0BaHNsA C pyKaMun Npu TPaHCNOPTUPOBKE U XpaHUTe
KOMTMOHEHTbI 060pya0BaHNs B crielalbHbiX KOHTEMHepax C 3aliUTON OT CTaTUYEeCKoro

ANneKTpunyecTBa.

. XpaHuTe YyBCTBUTENbHbIE K 3NEKTPOCTAaTUYECKOMY paspAay annapaTHble KOMMNOHEHTbI B

KOHTelHepax [0 Tex rnop, Noka oHW He NpubynyT Ha paboyre cTaHLUumM 6e3 CTaTUYEeCKoro

AJIEKTpn4yecTBa.

. [lomecTnTe KOMMNOHEHTbI O60pyﬂ,OBaHI/IF| Ha 3a3eMJIeHHYIO NOBEPXHOCTb NN KOCHUTECb UX,

npexae YeM usBfneKatb U3 KOHTENHEepPOB.

. He npukacanTtecb K cTblkaM, KOHTaKTaM, NPOBOAAM N 3NEKTPOCXEME.

. I'IpOBepre, YTO Bbl 3a3eMJ1€HbI NMPN KOHTAKTE C YyBCTBUTEJIbHbIM K CTaTU4YE€CKOMY

AJIEKTPNYECTBY KOMIMOHEHTOM NN Y3JTOM O60py,EI,OBaHI/IF|.

. Mpu paboTe ¢ KpenexHbIM KOMMOHEHTOM aKKypaTHO yAepXXMBaiTe ero 3a Kpasi uim pamy.

. VicnonbayiiTe aHTUCTaTUYECKM BpacneT Uamn Apyrue CUCTeMbl 3a3eMIeHNs. YCTPOMCTBO

Synology NAS cnefyeT NOMeCTUTb Ha aHTUCTaTMYECKMIN KOBPUK (KoBpuK ESD).

. YeTponctBo Synology NAS 6yneTt obecrneymBaTb NUTaAHUE B peXUME OXUOAHUSA NP

NOAKJ/TFOUYEHUM K CETU NEPEMEHHOr0 ToKa, Aaxe ecnv OHO BbIK/IKOYEHO. B cnyyae crnyyanHoro
NMPUKOCHOBEHUSA K MPOBOAHUKY U KOPOTKOro 3aMblKaHUA AeTanen B 9TOM COCTOAHUN
ycTponcTBo NAS MOXeT 6bITb NOBpeXAeHo. MNMepen, CHATUEM BEPXHEN 3afHEN KPbILLKN
NpoBepbTe, YTO UCTOYHUK MUTAHUA NEePEMEHHOIO TOKa OTKJIHOYEH.

2.3 NpaBuna TeXHNMKN 6e30nacHOCTHU

« He ponyckanTe nonagaHus Ha Usgenme npsMblX COSTHEYHbIX NydYen U XUMNUYECKNX

® BelecTB. O6ecneybTe CTabUbHYIO cpedy 6e3 pe3kux nepenagos TeMnepaTypbl Uau

BJTa>XXHOCTWU.

« He nepesBopauynBanTe YyCTPOMNCTBO N He KaguTe ero Ha 6ok.

® e He ,D,OﬂyCK&I?ITG nonagaHna >KNOKOCTU Ha yCTpOIZCTBO.
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 [lepepn YNCTKOM YCTPONCTBaA OTCOeANHNTE Kabenb(-1) nuTanus. MpoTpute
® NOBEPXHOCTb BIaXXHOW TKaHbto. 3anpeLlaeTcs UCnofib3oBaTb XMMUYECKUe
a3p030/ibHble YACTALLME CpeacTBa.

@ o [1ns npefoTBpalleHnsa nageHns yCTPONCTBa He CTaBbTe ero Ha TeNexXKu v nobble
HeyCTOM4YMBbIE MOBEPXHOCTM.

o Kabenb(-u) nutaHnsa gonxeH(-Hbl) 6bITb NOAKIHOYEH(-bl) K COOTBETCTBYHOLLEMY
(m)
Byo NCTOYHMKY NUTaHUA. MNpoBepbTe, YTO HAMpPSXEHNe NUTaHNUs NepeMeHHOro Toka
COOTBETCTBYEeT TPeboBaHUAM MO HOMUHAIBHOMY 3HAUYEHUO U CTabUbHOCTMW.

o BHmmaHme! OnacHOCTb nopaXkeHus aneKTPUYeCcKM TOKOM. YTobbl MCKIHOYNTb
&5 Hann4me B YCTPONCTBE 3NEeKTPUYECKOro ToKa, MpoBepbTe, YTO BCe Kabenn nutaHus
OTCOEeVHEHbI OT UCTOYHMKA 3NEKTPONUTAHUSA.

o YCTaHOBKa HECOBMECTUMON BaTapeun MOXET NPUBECTU K B3PbIBY. YTUNU3NPYNTE
cTapble 6aTapen COOTBETCTBYHOLWNM 06pasom.

|||—

o Kabenb(-un) nutaHunsa gonxeH(-Hbl) 6bITb NOAKKOYEH(-bl) K PO3ETKE C 3a3EMJIEHMEM.
A e He npunbnmxantecb K ABUXYLLUMCH BEHTUNATOPY.

« YcTaHOBKa [aHHOIo YCTPOWCTBA A0/MXKHA BbINOMHATLCA KBaNMOULMPOBaHHbIMM
@ cneuvanMcTamMm B MecTax C orpaHMyeHHbIM AOCTYNOM (Hanpumep, B crneumanbHbIX
noMeLLeHuaAx ans o6opynoBaHus, cnyebHbix Wwkadax u T. 4.).

PekomeHpgauum no nogaep>xXaHuno Hage>HoOCT CUCTEeMb

[ins obecneydyeHuns Hagnexalero oxnaxnaeHusa 1 HageXxXHoOCTM CUCTEMbI criefyiTe NpuBeaeHHbIM
HUXEe peKoMeHAaLNsM.

1. OcTaBbTe foCTaTOYHO MecTa BOKpYr Synology NAS, yTobbl cucTeMa oxnaxzaeHusa paboTana
LOJIHKHBbIM 06pasoM. OcTaBbTe NpUMepPHO S0 MM cBOBOAHOMO NPOCTPaHCTBa BOKPYT nepeaHen
n 3agHen yacten Synology NAS. He nomelanTte npegMeThbl nepen BEHTUNATOpaMN.

2. [1na obecneyeHns Hagnexaw,ero oxaax4eHnsa n LUpKynaLmm Bosayxa yCTaHOBUTE KPbILLIKY
Synology NAS nepeg BkaouyeHneM. dkcnnyataunsa Synology NAS 6e3 KpbILKN MOXeET
NPUBECTU K MOBPEXAEHUO KOMNOHEHTOB Synology NAS.

3. Ecnm Ha Synology NAS nmetoTcsa BO34yX0BOAbl UV BO3AYLWHbIE MEPEeropoaku, He CHUManTe
nx Bo Bpems paboTbl Synology NAS. Skcnnyataunsa Synology NAS 6e3 Bo3oyxoBo40B UK
BO34YLUHbIX MEPEropoaoK MOXET NPUBECTU K Neperpesy CUCTEMbI.

4. OTKPbITUE UMK CHATUE BEPXHEN KpbIWwKK Synology NAS npu BKIKOYEHHOM CUCTEME MOXKET
NPUBECTN K MOPaXKEHUIO 3NEKTPUYECKNM TOKOM.
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5. Ecnun Heobxo4MMO BKIKOUNUTL YCTPONCTBO Synology NAS 6e3 BepXxHel KpbILWKU, NPOBepbTE,
4yTO PAAOM C ycTponcTBoM Synology NAS HeT NOCTOPOHHMX, @ BHYTPU HEro He 0CTasnocCh
WHCTPYMEHTOB WK ApYyrnx o6bekToB. He ncnonbaymnte cnctemMy 6es kpbiwku Synology NAS B
TeueHune 6onee NATU MUHYT.

6. I'Ipl/l 3aMeHe ANCKa C BO3SMOXXHOCTbHO <<FOpF|'-I€I7I» 3aMeHbl YCTaHOBUTE HOBbIV OUCK C

BO3MOXHOCTbIO «ropﬂqeﬂ» 3aMeHbl KaK MO>XXHO CKOopee.

7. Mepef BHECEHMEM U3MEHEHUI B AUCKM BbIMOSIHUTE pe3epBHOE KOMMPOBaHME BCEX BaXHbIX

[JaHHbIX.

2.4 YcTaHOBKa ANCKOB

1. OTKpONTe NOTOK OS5 AUCKa.

a. Hangute MaleHbKYO KHOTKY B neBow YacTu PYYKKM NOTKa Ana AnckKa. Haxxmute KHOMMKY,

YTOObI BbIABMHYTb PYYKY NTOTKA.

b. MoTAHMTE 3a PYUKY M BbITAHUTE NTOTOK, KaK NMOKa3aHo Ha PUCYHKE BHU3Y.

2. YcTaHoBUTE OANUCKN B NOTKMW.

o Ana puckos 3,5 alonma. [llomecTuTe AUCK B NNOTOK. [lepeBepHUTE NIOTOK BEPXHEN
CTOPOHOW BHWU3 U 3aTAHUTE BUHTbI A4J15 GUKCALLMM XECTKOro AMCKa.
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o IOns guckos 2,5 groriMa. NoMecTnte ANCK B COOTBETCTBYHOLLYIO 06/1aCTb, KaK NoKasaHo
HUXe. [NepeBepHUTE NOTOK BEPXHEN CTOPOHOM BHU3 U 3aTAHUTE BUHTbI 418 UKCcaLnm
XKEeCTKOro gucka.
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3. BcTaBbTe N1IOTOK C YCTaHOBJIEHHbIM OUCKOM B I'IyCTOIZ OoTCeK AnAa OUCKOB.

NMpumeyaHus.

« [lpoBepbTE, YTO SIOTOK BCTABJIEH MOMIHOCTLIO. B NpOTMBHOM criydyae ANCK MOXeT
paboTaTb C owMbKamMu.

4. MpwKMUTE pyYKy BOBHYTPb, YTOGbI 3adUKCUPOBATL IOTOK AJs AUCKa.

5. MNoBepHUTE NepekoYaTesb PyYKn BEBO, YTOGbI 3a6/10KMpOoBaTh JIOTOK A/s AMCKa.

6. |_|OBTOpI/ITe OMNMMCaHHYHKO BbllLe rnpouenypy ona yCtaHoOBKM BCeX NOATOTOBJIEHHbLIX ANCKOB.

7. Hymepauusi GUCKOB MoKasaHa Ha PUCYHKEe HUXeE.
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Mpumeyanus.

o Ecnu Heobxogumo coszgatb ToM RAID, To ana adOEKTUBHOINO NCMNOSIb30BaHUSA

ONCKOBOTIO NPOCTPaHCTBa pekoMeHAyeTCA YyCTaHaB/IMBaTb ANCKWU OOQHOIo pasmMepa.

2.5 YcTaHoBKa pononHutenbHbiX nnat PCle

SA3400D ocHalleH gByms pasbeMamu PCle x8 gns ycTaHOBKW LOMOSHUTENbHbLIX nnaT

paclwmpeHuns (ceTeBbIX KapT).

YcTaHOBKa ceTeBbIX KapT

1. Boikntounte yctponctso Synology NAS. OTcoeaunHuTe Bce Kabenun, NoAKAYEHHbIe K
ycTponcTBy Synology NAS, 4Tobbl nsbexkatb NMoBpeXAeHUN.

2. OcnabbTe BUHTbI KpenieHna KOHTposifiepa Ha 3agHer naHenn Synology NAS, noBepHyB X

npoTmB YacoBOW CTpPEeJIKWN. [MoTaHuTe pbldar otTcoeamHeHud, 4yTOObI N3BJIEYL OOUH KOHTpOJINep.
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3. HaxMute KHOMKY OTCOeMHEHNA Ha BEPXHEN KpbILKe 3afHen yacTu ycTponctea. Cnerka
COBWHbTE Hasap, YToObl MOOHATH BEPXHIOK KPbIWKY 3aJHen 4acTu YCTPONCTBaA.
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MpumeyaHus.

o [Mocne cHATUA BerHeVI KPbILLKWN 3afHen YyacTtun yCTpOVICTBa 4YyBCTBUTEJIbHbIE
BHYTPEHHNE KOMIMOHEHTbl OCTarOTCA 0e3 3aLuTbl OT BHELLUHUX BO34eNCcTBUI. He
Tpora|7|Te BHYTpPEeHHNe KOMIMOHEHTbI, KOOMe CeTEBbIX KapT NMpn NX U3Be4eHnn nimn

yCTaHOBKe.

4. OcnabbTe BUHT, KOTOPbIN KPENUT pUKCaTop CNoTa pacllMpeHns, NoBEepPHYB ero NpoTms
4acoBOW CTPenKK, 1 NepedBuHbTE ero Bnpaso. Cnerka HagaeuTe Ha ¢pukcaTop croTa
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pacluMpeHusi, YtTobbl N3BeYb ero.

5. YcTaHOBUTE CeTeBYIO KapTy.
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a. CoBmMmecTuTe coeguHuTerb KapTbl CO C/1I0TOM paclnpeHna n BCTaBbTe KapTy B CJIOT.

NMpumeyaHus.

o [lpoBepbTE, YTO COEAMHUTESNb KapTbl BCTaBMEH MOMHOCTLIO. B MpOoTUBHOM
clny4yae MOryT BO3HUKHYTb cbou B paboTe ceTeBOM KapThbl.

b. MoOBepPHUTE BUHT MO YaCOBOW CTpesiKe, YTobbl 3adUKCUPOBATL TOSIbKO YTO BCTaBMEHHYH
nnary.
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6. MNoBTOpUTE Waru Bblle ANA YCTaHOBKU CETEeBOM KapTbl B OPYrON KOHTPOIIep.
7. YCTaHOBUTE BEPXHIOK KPbILWKY 3a4HEen 4acTu Ha MecTOo U CABUHbTE ee, YToObl 3adMKCnpoBaTb.

a. CoBMeCTUTe NepefHIo YacTb 3afHelN BEpXHEl KPbILWKM YCTPOMCTBA C Na3aMu Ha Kpato
Kopnyca.

b. CoBMecTuTe Npopesb Ha Koprnyce ¢ MeTKoM «OTKPbITO» PSAAOM C KHOMKOWM OTCOeANHEHUS.
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c. Cnerka HaxmMuTe Ha BEPXHIOK KPbILWKY 3afHen yacTtun yCTpOVICTBa 00 MEeTKKN «3aKprTO».

a

8. BcTaBbTe KoHTponnep obpaTtHo B Synology NAS. HagaBute Ha pblyar OTCOeAUHEHUS U
NOBEPHUTE BUHT MO YaCOBOW CTpesiKe, YTobbl 3adpUKCUPOBaTb KOHTPOINEP.

P~
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NMpumeyaHus.

o CrnMCOK CeTeBbIX KapT, COBMeCTUMbIX ¢ Synology, 4OCTYMNeH 30ecCh.

2.6 lobaBneHune mogynen namatu B Synology NAS

[ononHuTeneHble MOLYMN NaMATU Synology npefHasHayeHbl 415 pacluMpeHnsa namaTm
ycTporcTBa Synology NAS. BbIMONIHUTE yKasaHHble HUXe AeACTBUSA ANA YCTaHOBKU, MPOBEPKNA
Wnv yganeHus Mmoayns namatu Ha Synology NAS.

B cnepytowen Tabnuue nokasaHa KOHGUrypaumsa namMaT 4nsa ontTuManbHon paboTbl.

Oo6Lwun o6sem

AO Al BO B1

namMmaTun
8Tb - - - 8Tb
16 I'b - - - 16 I'b
8Tb - 8Tb - 16 I'b
8Tb 8Tb 8Tb - 24Tb
8Tb 8Tb 8Tb 8Tlb 32Tb
16 b - 16 I'b - 32Tb
8Tb 8Tlb 16 I'b 16 I'b 48 ThH
16 I'b 16 I'b 16 I'b - 48 ThH
16 I'b 16 I'b 16 I'b 16 I'b 64 Tb

NMpumeyaHus.

o [@apaHTKA Ha NPOAYKT N TEXHUYECKas Noaaep kka He byayT npenocTaBeHbl
KoMnaHuen Synology, ecnu Ans pacluMpeHms namMaT MCNob3yeTcss Mogy b NaMaTy
CTOPOHHEro npounssoamnTens (He Synology). CnMcok COBMECTUMbIX MOAYEN NaMATH
Synology cM. 3gech.

YcTtaHoBka mogynsa O3Y

1. BoinonHute waruv ¢ 1 no 3 n3 pasgena YCTaHOBKA CETEBbIX KapT, YTOObI BbIKHOYUTL
ycTponcTBo Synology NAS, oTcoeinHuTe Kabenu, n3Bneknte oguH KOHTPOIEP N CHAMUTE
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BEPXHIOKO KPbILWKY 3afHen yacTu yCTpOVICTBa, KaK OMncCaHo Bblille.

2. CnoTbl NaMATU UMEROT CRefyoLL Y0 MapKUPOBKY.

40

MpumeyaHus.
« [locne cHATUA BerHeVI KPbILLKWN 3a,u,He|7| 4YacTun yCTpOVICTBa 4YyBCTBUTEJIbHbIE
BHYTPEHHNE KOMIMOHEHTbl OCTarOTCA bes 3alWnTbl OT BHELWHUX BO3,U,eI7ICTBI/IVI. He
Tporante BHYTPEHHME KOMMOHEHTbI, KpoMe 6/10Ka NaMsATU Npu ero N3BnevyeHmnmn

nnn yCctaHoOBKe.

3. BcTaBbTe B rHe3n0 HOBbI MOAYMb NaMATH.

a.

b.

C.

30

HaxxMmnTe Ha ygoep>xuBatoLme 3aXKMMbl CrOTa B HanpaBneHUn HapyXy.

BprOBHHVITe MO30JI04YEHHbIN Kpa|7| MoAayna naMmAaT OTHOCUTENIbHO COOTBETCTBYHOLLETO

C/10Ta MoaynA NaMATu.

PaBHOMEpPHO HafaBuTe Ha MoAyNb NaMsTu. Ecnv Moaynb yCTaHOBNEH MPaBUIIbHO,
yAEPXXMBatoLLMe 3aXKUMbl 3alLeNnKHYTCS B puKcaTopax.




MpumeyaHus.

o [lepxuTe MoAY/b NaMATU 3a Kpasi, He KacasiCb NO30JI0YEHHbIX KOHTAKTOB.

4. YCcTaHOBUTE BEPXHIOK KPbILLKY 3aHEen YacTu yCTPONCTBA U YCTaHOBUTE KOHTPOIep obpaTHO
B Synology NAS, BbINoNHMB Wwarv 7 n 8 n3 pasgena YctaHoBKa CeTeBbIX KapT.

NMpoBepka pacno3HaBaHuA ycTponcTBoM Synology NAS HoBoro o6bema
namMAaTun
1. Bonante B cuctemy DSM, ncnonbsys y4yeTHyo 3anncb agMUHUCTpaTopa admin nnu

noJsib3oBaTenNid, NpnHagneXxauwiero K rpynne administrators.

2. BoibepuTe MaHenb ynpaeneHus > NHoOpMaLNOHHbIN LEeHTP 1 NpoBepbTe O6LL NI 06beM
punsnyeckomn namaTu.

Ecnu Synology NAS He pacnosHaeT naMsTb UK He 3anycKaeTcs, NpoBepbTe, YTO MOAY b NaMsATU

YCTaHOBJIEH NPaBUJIbHO.

YnaneHune mogyna O3Y

1. BoinonHuTe waru ¢ 1 no 3 ns pasgena YCTaHOBKa CETEBbIX KapT, YTOObI BbIKMHOYUTL
ycTponcTtso Synology NAS, oTcoeguHuTe Kabenu, usBnexkuTe oguH KOHTPONEP U CHAMUTE
BEPXHIOK KPbILWKY 3a4HEN YacTn YCTPOMNCTBA, KakK OMMCaHo BbILLE.

2. Pa3pe>|<bTe Ka6eany+0 CTAXKY rnepen n3snedyeHneM Moayna namMatTun (npep,BapMTeano
yCTaHOBﬂeHHbIVI MOAYJ1b NaMATU 3aTAHYT KabenbHoM CTHAXKOWM, YTOGbI npenoTBpaTUTb

ocnabneHne KpenneHus Bo BpeMsi JOCTaBKu).

S
~

OO 0-0O0500

v
(l i}
L

~

31



MpumeyaHus.

o He npukacantecb K KOMMOHEHTaM MaTEPUHCKOW NnaTbl Npy obpeske KabenbHoM

CTAXKWN.

3. HaxxmuTte Ha yaep>xuBaroLLne 3aXXnmbl C0Ta B HaNpaBieHnn HapyXy. Mogynbe namaTu

BblBNHETCA N3 CNOTAa.

4. YCTaHOBUTE BEPXHIOK KPbILLKY 3aHEen YacTu yCTPONCTBA M YCTaHOBUTE KOHTPOiep obpaTHO
B Synology NAS, BbinoAHMB Wwarun 7 n 8 3 pasgena YcTaHoOBKa CETEBbIX KapT.

2.7 Pa3BepTbiBaHKEe M TOMNOJIOrMA MOAYNS
paclunpeHus

SA3400D nogpgepxumBaeT Moaynb pacwmpenns RXD1219sas, obecneunBas ygobHoe paclunpeHmne
€MKOCTWN CUCTEeMBbI XpaHeHNsA Npu HeobxoanMocTu. B faHHOM pasgerne onncaHa npouegypa
NOAKIYEeHUA Moaynen pacwmpeHns K Synology NAS.

MopgkniouyeHne RXD1219sas k SA3400D
1. Mopgkntounte RXD1219sas kK SA3400D.

a. Mogknounte oanH KoHel, kabensa mini-SAS HD k nopTy SAS Ha ycTponctee SA3400D, a
apyron — k BxogHoMy nopTty SAS-IN Ha ycTporncTee RXD1219sas. MNpu nogknroyeHnn
kabens kK nopTy SAS ycTtponctea SA3400D n nopty SAS-IN ycTporctea RXD1219sas
ybeguTech, YTO NIEHTbl OTCOEANHEHUA (CUHero LBeTa) kabens HanpasfieHbl BBepX. B
npotnsHoM cnyyae SA3400D n RXD1219sas 6yayT NnoaKOYEHbl HENPaBUITbHO.

b. MogknounTe oauH KoHel, kabens mini-SAS HD k BbixogHoMy rnopTy SAS-OUT Ha mogyne
A SAS ogHoro Moaynsa pacwmpeHus (HanpumMep, Ha moayne A1), a opyromn KoHewl, — K
BxogHoMy nopTy SAS-IN Ha moayne A SAS gpyroro Moayns paclunmpeHns (HanpumMep, Ha
mMoayne A2).
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C.

YT06b! NOAKMOYNTE APYroV KOHTPONNEP, CNeayinTe NpeablayLwemMy Lwary.

SA3400D

RXD1219sas

RXD1219sas

2. MNMopgkntounTe oOuH KoHel, Kabens nuTaHusa K nopTy nutaHusa ycTponctea RXD1219sas, a

JPYrov KoHel, — K po3eTKe NMUTaHus.
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NMpumeyaHus.
o SA3400D nopfep>xusaeT 40 2 MOofyNen pacLUMpEHUS.

o RXD1219sas noctaBnseTcs c 3arnacHON CUCTEMOM 3NIEKTPOMNUTaHUA, KOTopas
NO3BOJSAET NOAKMOUYEHNE ABYX Kabenen nutaHnsa. CUCTEMY MOXHO BKJIHOUYUTb
TOJIbKO C MOMOLLbIO OAHOro Kabensa nuTaHnsa, HoO BO n3bexkaHne cboeB NUTaHUSA
peKoMeHayeTcHa NCMONb30BaTh ABa Kabens.

 [locne oTkoYeHnsa kabens NUTaHnsa NPoOBeEpPbTE, YTO BCE MHAMKATOPbLI HE FrOpST,
npexge Yem CHoBa NOAK/MOUYNTb Kabesnb NUTaHus. B NPOTUBHOM Crlyyae MOXeT
NPOon3onTn cO0M 3arpysKn CUCTEMBbI.

« He cnepyet oTcoeauHATb Kabenb paclMpeHuns, eCAM XOCT-YCTPONCTBO BK/IKOYEHO.
9TO MOXET MPUBECTMN K NOTepe AaHHbIX.

3. OAna BknroveHns SA3400D HaXXMUTe KHOMKY NUTaHUSA Ha nepegHen naHenn. igeHtudukatop

Moayna pacwupeHna RXD1219sas, nogkntodeHHoro k SA3400D, nocnefoBaTefibHO
0oTObpasnTCcA Ha 3aHen naHenu.

® RESET

SA3400D

RXD1219sas

RXD1219sas
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MpumeyaHus.

Mpwn BKAOYeHUN/BBIKMKOYEHMM Synology NAS npaBuabHO NOLAKIHOYEHHbIE MOAYN
pacluMpeHns aBTOMaTUYECKN BKITFOYAOTCA U BbIKKOYAKOTCA B TOM MOpPALKeE, B

KOTOPOM OHU Obln YCTaHOBJIEHbI.

[Mpw BKIOYEHHOM ycTponcTee Synology NAS n Mogynsax paclumMpeHns MOXHO No-
npeXHeMy NoAKMYUTb SOMOSTHUTENbHbIE MOLY/V PacLUMPEHUS Npu
HeobXxoAMMOCTU. [INA aTOro NOBTOPUTE YKa3aHHbIE Bbllle AeNCTBUA, YTOObI
NOAK/HOUYNTL Kabenn paclumpeHus n kabenu nuTaHus LONosIHUTESbHbIX MOLYEN
pacwmpeHus. Mpu NpaBuUIbHOM MOAKJIKOYEHUM MOLYIN paclUMpeHns 6yayT
BK/IFOYaTbCA aBTOMaTUYECKM, a Yepes HECKOJIbKO CEKYHA, 0TOOpasAaTcsa ux
NoeHTNoUKaTopsbI.

PakTnyeckoe KOMYeCcTBO MOAYEN pacLUMPEHNS, KOTOPOE MOXHO MOAKIHOYNTD,
3aBUCUT OT OrpaHMYEeHNN NPOMN3BOAUTENBHOCTU U TEXHUYECKMX XapaKTepUCTUK
Synology NAS.

YTO6bI BbIK/IOUYNTL MOAYSb PaclUMpeHUs, CHayvana Bbiktoumnte Synology NAS,
3aTeM OTCOeUHUTE Kabenu nuTaHus.

Ecnu Moaynb paclimpeHuns HemcrnpaBeH, U3BIEKUTE €ro U 3aMeHUTEe HOBbIM,
BbIMNOSIHMB AeNcTBUA 13 pasgena MNMogknoyeHne Synology NAS.



[(naBa 3. [lepBOHa4YanbHaa HacTpoOWKa
CUCTEMDI

3.1 3anyck Synology NAS

3anyck Synology NAS

1. MoakounTe OANH KOHEL, KaX0ro kabensa nutaHnsa K nopTaM NUTaHUA Ha 3agHen naHenu

Synology NAS, a gpyrom KoHel, — K po3eTke.

2. Moakntounte MWHUMYM OOWH Kabenb ToKanbHOM CeTU K OA4HOMY U3 COOTBETCTBYHOLNX

MOPTOB, @ APYro KOHeL, — K KOMMYTaTopy, MapLUpyTU3aTopy MK KOHLEHTpaTopy.
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MpumeyaHus.
o YTOObI BK/IIOUMTbL 06a KOHTPOJIIEpa, HAXXMUTE KHOIMKY MUTaHUA.
o YTOObI BLIKMHOYMUTL 06a KOHTPOIEPa, HAXXMUTE KHOMKY «Power» u yaoep>xxusanTte

ee [0 Tex Nop, NokKa He YCNbIWNTe 3BYKOBOW CUrHa, N CBETOANOAHbIA MHONKATOP
MUTaHWUA He HaYHeT MUraTb.

« ECNV 0ZMH KOHTPOMNIEp BK/OYEH, @ APYroM BbIKMOYEH, HaXXMUTE KHOMKY NUTaHUS,
1 BbIK/IKOYEHHbIN KOHTponNep 6yaeT 3arpyatbcs (Ha paboTy gpyroro
KOHTpONepa aTo He MoBAUSET).

o EcCnv oguH 13 KOHTPONNEPOB BKIFOYEH, HAXXMUTE U yOepXMUBaATE KHOMKY MUTaHNUS
B TeyeHune 10 cekyHz, 1 cuctemMa 6yaeT NPUHYAUTENBHO BbIK/HOYEHa.

3.2 [lononHutenbHaa nHopmauua

Yctponcteo SA3400D rotoBO K UCMOJIb30BaHWIO. [JONOMHUTENbHbIE CBEAEHUS U OHNANH-PeCcypCbl
0 SA3400D cM. Ha oduumanbHOM canTe Synology, Ha KOTOPOM MpefcTaB/ieHbl noLwarosble
pyKoBOACTBa M OTBETbI Ha YaCTo 3aJaBaeMble BOMPOCHI.
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[(naBa 4. O6cnyXXnBaHMe CUCTEMBI

4.1 3aMeHa HeuncrnpaBHoOro BEHTUIATopa

Ecnu cnctemHbin BEHTUNATOP HENCTIPABEH, cne,u,y|7|Te npmBeaeHHbIM HNXXE NMHCTPYKLUUAM, YyTOObI

OTKpPbITb Synology NAS 1 3aMeHUTb HENCMNPAaBHbIA BEHTUIATOP.

1. BoinonHuTe warv 1 v 2 us pasgena YCTaHOBKa CeTEBbLIX KapT, YTOObI BbIKIHOYNUTL YCTPONCTBO

Synology NAS, oTcoeanHuTe Kabenn n N3BfekuTe OAnH KOHTPOIep.

2. Hymepauusa BeHTUIATOPOB NokKasaHa Ha PUCYHKe HMXe.

3. OTbiwmnTe HeMCHpaBHbII‘il BEHTUJTATOP. YT00bI CHATb BEHTUNATOP, NOAHNMUTE €ro0.

4. MoAroToBbTE HOBbIN BEHTUNSTOP M YCTAHOBUTE €ro B KOHTposnep. NpoBepbTe, YT

BEHTUNATOP YCTaHOBJIEH NPaBUJIbHO.
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4.2 3aMeHa UCTOYHUKA NUTaHuA

Ecnv NcToYHUK NUTaHNA WU ero BEHTUNATOP HEUCNPaBHbl, 3aMeHUTE UCTOYHUK MUTaHWS,
BbINOJIHWB yKa3aHHble HUXXe OENCTBUA.

1. OTcoennHUTe Kabenb NUTaHUA OT NCTOYHUKA NMUTaHWS, KOTOprIﬁ crnenyetT 3aMeHUTb.

MpumeyaHus.

» Korpa pasgacTcs 0OoNrum 3ByKOBOW CUrHas, MOXHO HaXaTb KHOMKY OTKAOYEHUA
3BYKOBOIO CUrHana, Ytobbl OTKIKOUYNTL €ro.

2. NisBneyeHune HENCNPaBHOIo NCTOYHMKaA NMUTaHNA.

a. HaxmuTe Ha pblyar UICTOYHUKA NUTaHUS Ha 3a4Hei NaHenu No HanpaBfieHUo BHY TPb, Kak
MoKasaHo Ha pUCYHKe.
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b. M3Bneknte ncTouHukK nutaHnsa n3 Synology NAS.

3. MoprotoBbTE HOBbLIN UCTOYHUK NMUTaAHUA. BCTaBbTe €ro B I'IyCTOIZ pa3beM M Hagasute o

LenyKa.
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[ naBa 5. YCTpaHeHne Henonapok

BHUMAHMUE.

 YCTpaHeHue Henonagok v PEMOHT cieyeT BbINOMHATL TONIbKO B COOTBETCTBUM C
paspeLleHeM NN yKasaHUAMNU TEXHUYECKOM nogaepKku Synology.

MpuMmeyaHus.

» B aTOM rnaBe onunchbiBaOTCA BO3MOXHbIe Npobnembl. He Bce npuBefeHHble Npobiembl
BO3HMKaOT Ha Synology NAS. O3HakoMbTecCh C MHGOPMaLMen B COOTBETCTBYIOLLUX
pasgenax no yCTpaHeHUo HeMoNna[oK, OTHOCALWMXCA K BO3HUKLLEN Npobeme.

5.1 Cnucok gencteuin nepepn yctpaHeHneM Henonagok

MNepepn ycTpaHeHMeM HernonagoK Uiav PeMOHTOM BbIMOJIHUTE OENCTBUA N3 CMINCKA HUXE, YTOObI
HaNTX BO3MOXHble NPUYMHbI NPobsieM € annapaTHbIM obecnedyeHrem Synology NAS.

1. MogkntoyeHo nn yctponcTeo Synology NAS K paboTatoLLen po3eTke NnepeMeHHOro Toka?
. YeTtponcteo Synology NAS BKJItOYEHO?

. Toput nHgukatop POWER?

2

3

4. TopuT nHankatop STATUS?

5. Muraet nHgukatop ALERT?

6. MNpoBepbTe, YTO BCe Kabenn 3akpenneHbl 1 NOAKYEHbI NPaBUIIBHO.
7

. Ecnn Bbl HepgaBHO oo06aBMAM annapaTHble KOMMOHEHTbl 6€3 BO3SMOXHOCTM ropsiyeit 3aMeHbl
(HanpuMep, MoAyNM NaMATK, CeTeBble KapTbl, KapTbl PCle), yaannte KOMMOHEHT 1 NPOBEPbLTE,
npaBuibHO 1 paboTaeT Synology NAS 6e3 Hero.

8. Bbl ucnonbsyeTe nocnegHoro sepcnto DSM?

9. Ecnn BaM He ypaeTcs nogkmountbesa K Synology NAS no ceTu, 3aMeHnTe ceTeBon Kabesnb n
MOBTOPWTE MOMbITKY NOAKOYEHUS. (B Lensx ycTpaHeHUss HernonaaoK NpoBepbTe, YTO Bbl
nogkntovaetech K Synology NAS HanpsamMyto 6e3 MapLupyTusaTopa, KOMMyTaTopa um
KOHLeHTpaTopa.)

5.2 YcTpaHeHue pacnpocTpaHEeHHbIX Npob6nem
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B aTOM pasgene npeacTaBfeHbl creaytoume npobriembl:
« He ygaeTcs pacnosHaTtb XXeCTKuin(-ne) gnck(-u)
« He ypgaeTcs NOAKNHOYMTLCSA K CETU
« He ypgaeTcs pacnosHatb Mogynu pacLluMpeHns
« He ypaetcsa pacnosHaTb ceTeByrO KapTy ¢ uHtepopencom PCle nnu He ygaeTtcs nogKaounTb ee
o MHgukatop ALERT HenpepblBHO MUraet
o He ypaeTcsa BKNHOUYMTb NUTaHKE nocre ycTaHoBkn O3Y
« He ypaeTcs 3aBeplunTb BKIKOYEHNE NUTaHusA (MHomkaTop POWER HenpepbiBHO MuraeT)
« He ypaeTcs 3aBeplUnTb BKIKOYEHNE NUTAHNA 6€3 YCTaHOBMIEHHbIX ANCKOB
o HeT nuTaHms nocne Ha)xxaTusa KHOMKK MUTaHNSA

o He ypaetcsa BKNHOUUTE NUTaHKe nocne nogknoyeHnsa BT

He ypaeTcs pacno3HaTb XXecTKun(-ue) guck(-u)

1. MpoBepbTe, YTO Bbl NUCMOMNb3YETE XECTKNI OUCK U3 CMIUCKA COBMECTUMbIX MPOAYKTOB
Synology.

2. N3BnekuTe xecTkum guck ns Synology NAS n ocMoTpuTe yCTPONCTBO.

a. MNpoBepbTe, UTO COEANHUTESNb XXECTKOro AUCKa He NOBPEXAEH NN U30TMHYT.
a

\

3. 3aMeHUTe XeCTKU OMCK Ha HOBbIN, 3aTeM nepesarpysute Synology NAS, utobbl npoBepuUTsb,
He Bbl3BaHa 1 Npobnema yaaneHHbIM GUCKOM.

4. CHMMUTE BEPXHIOK KPbILIKY U MPOBEpbTE, YTO 6/10K MUTAHWA U COEAVHUTENMN Ha 3aHeNn
naHenu xecTkoro gucka (HDD) npaBunbHO NOAKIIHOYEHDI.
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MpumeyaHus.

o Korga yctponctso Synology NAS BK/IFOYEHO, He MpuKacanTecb K YaCcTAM NneyaTHOM
naaTbl pyKaMu UM MHCTPYMEHTaMM.

5. Ecnu nocse BbINOMIHEHNS OMUCaHHbIX Bbllle AeNCTBUIA NpobiiemMa No-npexHeMy He yCTpaHeHa,
obpaTuTech B CNy>x0y TEXHMYECKOW NOALEPXKKM Synology.

He vyaoaeTcd NogK/MIo4YUTbCA K CeTU
1. Mepesarpysunte cucteMy 1 y6eamnTech, YTo COCTOAHNE CETU N KOHOUTYypaLMa NpaBusbHbIe.

2. I'IpOBepre, 4yTO CeTeBON Kabesb He ocrabneH u He noBpexXxmneH, N 3aMeHnTe ero NCripaBHbIM
ceTeBbIM Kabenem.

3. MopkntoynTe ceTeBOM Kabesnb K ApyroMy NopTy KOMMyTaTopa Uin KOHLEeHTpaTopa.

4. Mopkoynte ceTeBon Kabersnb Hanpsmyto K MK, 4Tobbl NpoBEpPUTE, MOXHO NI HOPMasbHO
nogkmountb Synology NAS.

5. [NpoBepbTe BHYTPEHHIOK M BHELLHIOK YacTu CETEBOro nopTta Ha Hanuuve nbiiv unm
NOBPeXOeHNN.

(X ]

6. MNpoBepbTe BHYTPEHHIOK YacTb CETEBOrO NopTa Ha Hann4yne NoBpPeXLeHHbIX Ux
nepekKoLleHHbIX KOHTaKTOB.

(%]
(. I I, O ]

7. Ecnn nocne BbINOSHEHWS OMUCaAHHbIX Bbllle AeNCTBUI NpobnemMa no-npexXHeMy He yCTpaHeHa,
obpaTuTech B CryX0y TexHu4eckom noaaepxkun Synology.

He vyaaeTcd pacno3HaTtb MoAyu pacLlunpeHnsa
1. YbeguTecb, YTO MOAYb paclunmpeHns coBMmecTum ¢ Synology NAS.

2. OcMOoTpUTE YCTPOMCTBO M NPOBEPbLTE, HE 3apXKaBes /i NOPT pacLUMpeHns. 3TO MOXeET
NPUBOAMUTb K MSIOXOMY COEAUHEHWIO.

3. OCMOTpUTE YCTPOWCTBO M NPOBEPLTE, HET /M BHYTPU NopTa paclUMpPeHns MHOPOAHbIX
BELLECTB 1 He MOBPEeX/eH /i MopT.
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4. Y6eanTechb, YTO COeAMHUTENbHbIN Kabenb pacluMpeHns NPaBUIbHO PACMONOXEH N HaAeXHO
MOAK/OYEH K YCTPONCTBAM MOAYS PacLUMpPEHUS.
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5. Ybeputech, 4To 670K NUTAHUA A58 MOAY/A paclUMpeHns nogkoyeH n obecnednsaeTt
nnTaHwne.

6. 3aMeHuTe Kabenb paclunpeHnsa kabenem, KOTOpbI TOYHO UCMPaBEH.

7. Ecnn nocne BbINOSHEHUS ONUCaAHHbIX Bbllle AeNCTBUI NpobnemMa no-npexXHeMy He yCTpaHeHa,
obpaTuTech B CryX0y TexHuyeckomn nogaepxkun Synology.

He ypaeTcs pacnosHaTb ceTeBylo KapTy ¢ uitepgencom PCle nnu He
yaaeTcs NogKIloYUTb ee

O3HakoMbTeCb C MHPOpPMaLMen B pasgene YcTaHOBKa CETEBOro MOAYNA MOLEPHU3aALNK U
NPOBEpPbTE, YTO MOAY/b MOLEPHU3ALNN CETU YCTAHOBMEH MPaBUSIbHO.

UHpukaTtop ALERT HenpepbiBHO MuUraeTt

Korga nHgmnkaTtop ALERT HenpepbiBHO MuraeT, a DSM oTobparkaeT coobuieHne « CAnLKoOMm
BblcOKasa TeMmnepatypa Synology NAS. Ecnv npobriema ¢ neperpeBomM He byaeT ycTpaHeHa,
Synology NAS MOXeT OTK/II0UYMTbCA BO U3bexaHne cboes 060pynoBaHnsa» Unn «BeHTUNATOP Ha
Synology NAS nepecTtan paboTaTtb», 03HaKOMbTECb C UHPOPMaLMen B pa3fene 3amMeHa
CUCTEMHOrO BEHTUATOPA 1 NPOBEPbLTE, YTO Ball BEHTUSATOP NPaBUNbHO YCTaHOBIEH U paboTaerT.

He ypaeTcs BKMOYUTb NUTaHWe noce yctaHoBku O3Y

O3sHakoMbTech ¢ MHpopMaLmen B pasgene JobasneHne moaynsa namsatu B Synology NAS n
NpPoBepbTE, YTO MOAY/b NAMATU YCTAaHOBJIEH NPaBUIIbHO.
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He ypaeTcsa 3aBeplumTb BKIKOYEHUE NnuTaHusA (mHamkaTop POWER
HenpepbIBHO MUTraeT)

1. isbaBbTeCb OT CTaTUYECKOro afekTpuyecTsa B Tene.
2. MNpoBepbTe, UTo ycTponcTBo Synology NAS BbIKHOYEHO.

3. OTcoeguHNTe BCE NOAKIIIOYEHHbIE BHELLHNE YCTponcTBa (Kabenb mini-SAS HD, Ethernet n
T. .), YCTaHOBMEHHbIE AUCKN 1 NTOBYIO OOMOSTHUTENbHYHO YCTAaHOBEHHYHO ONepaTUBHYHO
NnamMATb (CTOPOHHASA onepaTMBHasA NaMATb He NogAepXMBaeTCs).

4. Bkntounte cuctemMy Synology n nogoxaute 10 MUHYT, NpeXxae Yem nepenTun K cnegyrowemy
wary.

5. I'IpOBepre COCTOAHME CBETOOMNOOHOIO MHONKATOPa KHOMKW MUTaHUA. JononHuTtenbHas
|/|H¢opmau,vm 06 MHOWKaTOpax: Pexxumbl pa6OTbI CNCTEMbI N CBETOAMOOHbIE NHONKATOPbI.

a. Ecnu nHgukatop nuTaHnA NpogosiKaeT MUraTb UM OCTaeTCs BbIKIFOYEHHbIM, K
CoXXaneHuo, 3To o3HayvaeT, 4yTo B Synology NAS npousollen annapaTtHbin c6on. Cnegymnte
VMHCTPYKLMAM B pasgene He yaaeTcsa 3aBeplUnTb BKIKOYEHME NUTaHMNA 6e3 yCTaHOBNEHHbIX

JVCKOB.

b. ECnv MHAMKaTOP NUTaHWUA HEMPEPbLIBHO FOPUT, CefyinTe NHCTPYKUUAM B 3TOM
PYKOBOLCTBE MO YCTPaHEeHWO HeMnonagoK ¢ AUCKOM.

Mpumeyanus.

o Ecnn nHomkaTop nutaHusa HenpepbiBHO ropuT, nHgukaTop ALERT, ckopee Bcero, byget
MuraTb opaHXeBbiM, a Synology NAS HayHeT 1M3gaBaTb 3BYKOBOW CUrHanm — 3T0
HOpMaJsibHOE 1 OXuaaemMoe nosegeHue. [Nocrne Toro, Kak Bbl 3aKOHYUTE TECTUPOBaHMNE
BCEX OUCKOB, 3TO AOJIXHO NMPEKPATUTBLCSH, ECNN TONTbKO OANH U HECKOJIbKO AUCKOB He
HeuncrnpaeHbl.

e BO3MOXHOCTb NPOMNMHroBaTb YCTPOMCTBO HE O3HAYaET HUYEro, KPOME TOro, YTo
nopTbl LAN paboTatoT. YTo6bl NpaBUIbHO BbINOHUTEL ONMUCAHHOE BbILWE TECTUPOBaHUE,

npoeepbTe, YTO MHOAMKATOP NMUTAaHUA HEMNMPEPbIBHO TOPUT N HE MUTAET.

He ypnaeTcsa 3aBepLUnTb BK/lOYEHME NUTaHNA 6e3 YCTaHOBNEHHbIX
[VNCKOB

1. BoinonHuTte BCe Waru pasgena He ygaeTcsa 3aBeplUnTb BKIAKOYEHWE NMUTaHUA (MHAMKaTOP
POWER HenpepbIiBHO MUraeT).

2. CnepynTte yKasaHUAM HUXE U BbINMOSIHATE BHYTPEHHIOK NPOBEPKY:
a. OTcoeanHnTe Kabenb(-1) NUTaHUA.

b. M3Bneknte nobble BUAbI paclumpeHHon namatn n kapty PCle. Cnegynte MHCTPYKLUMAM B
pasgenax Job6asneHne mogynsa namatu B Synology NAS 1 YcTaHOBKa ceTeBOro Mogyns
MoLepHU3aLLnN.
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3.

4.

C. I'IpOBepre, YTO MaTepPUHCKad nnarta yCTaHOB/1EHa NpPaBUJIbHO N NPOon3BELEHA KOMMaHuen

Synology.

d. OuncTuTe N NepeycTaHoBUTE MOAYNN NaMATU. [poBepbTe, YTO B CIOTaX U MOAYAX
NaMATU HET Nbln, TPA3N U OPYTMX MHOPOLHbLIX BELWECTB.

Ecnu BHYTpu ycTponrcTtea Synology NAS ckonunach Mbifib U FPA3b, OUUCTUTE €ro nepeq,
BKJTFOUEHMEM.

Ecnv nocne BbINOIHEHUS OMUCaHHbIX Bbllle AEACTBUI Npobnema no-npexHemy He yCcTpaHeHa,

obpaTtuTech B CNyX6y TexHU4YecKow nogaep>xku Synology.

HeT nuTaHna nocne Ha)xaTus KHOMNKWU NUTaHUA

BbINoNHWUTE crienyoLLyto 6a30BYHO NPOBEPKY Cpeabl:

1

2.

. MpoBepbTe, UTO Kabenb(-n) NnTaHNA paboTaeT(-+0T) HOPMasbHO N He NOBPEXOEH(-bl).

MpoBepbTe, UTO Kabenb(-1) NUTaHMA NPaBUSIbHO NOAKMKOYEH(-bl) KaK K PO3eTKe, TaK 1 K
Synology NAS.

. YbeanTtecb, YTO UCTOYHUK NUTaAHNSA nepemMeHHOro Toka CooTBeTCTBYeT Tpe6OBaHI/IFIM no

HanpsixeHuo (110-220 B). Ecnm k Synology NAS noakntoyeH UCTOYHMK 6ecnepeboinHoro
nutanus (UBM), BpeMeHHO OTK/IoYMTE ero 1 BMEeCTO 3TOro UCMOMb3yinTe NuTaHne
nepeMeHHOro Toka.

. OTcoeanHuTe BCe BHELLHME YCTPONCTBA BBOAA-BbIBOAA (Hanpumep, kabenb mini-SAS HD u

LAN). OcTaBbTe TONbKO 670K NUTaHUs U ybeauTech, 4yto Synology NAS MOXeT npaBusibHO
BK/HOYATbCA.

Ecnun Synology NAS no-npexHeMy He BKJIFOYaeTCA Nocne NpoBepKn cpefbl, cnegymre

WHCTPYKLUAM HUXE U BbINOSTHUTE BHYTPEHHIOK NpoBepKy Synology NAS.

1

2
3.
4

. OTcoeanHuTe Kabenb(-n) NUTAHNA U CHUMUTE BEPXHKOK KPbILWKY.

. Y6eautechb, YTo cBETOAMOAHbIE Kabenu NpaBuibHO NOAKIHOYEHbI.

y6e,EI,I/ITer, 4yTO coeanHnTenn NCTOYHUKa NMTaHnA NogKIKYEeHbI NPaBUIbHO.

. MisBnekunTte nobble BUAbI paclumpeHHon namatn n kapty PCle. Cnepynte MHCTPYKUMAM B

pasgenax JobasneHne moaynsa namatu B Synology NAS 1 YcTaHOBKa ceTeBOro Mogyns
MOZepHU3aL K.

. [MpoBepbTe, UTO Ha BHYTPEHHUX KOMIMOHEHTAX HeT Mbl/ik; €CJ/IN €CTb, TO €€ HYXXHO yaanuThb.
. CHoBa nogkstounte kabenb(-1) NUTaHUSA 1 NonpobyinTe elle pas BKILUNTL Synology NAS.

. Ecnun nocne BbINONHEHNS ONUCAHHbIX Bbile AeACTBUIA NpobieMa No-npexHeMy He yCTpaHeHa,

obpaTtuTech B CNyX6y TexHUYeckon noaaepxku Synology.

He ypaeTtca BkounTb NuTaHue nocre nogkmodeHna UbBM

1.

MpoBepbTe, YTO Kabenb(-1) NUTaHUS AN1a UCTOYHMKa 6ecnepeboiHoro nuTtanua (UBM) un
Synology NAS npaBuibHO NOAKKOYEH(-bl).
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2. lNpoBepbTe, YTo NUTaHue ot UBI cTabunbHo.

3. Mopgkntounte kabenb(-1) nuTaHnsa yctporcTea Synology NAS HanpsaMyto K po3eTke
NepeMeHHOro Toka 1 NPoBepbTe, YTO YCTPOMCTBO MOXET BKIIHOUUTLCS.

4. MNMpoeepbTe, Uto cuctema MBI coBmecTuma ¢ Synology NAS.

5. Ecnu nocne BbINOMHEHNA OMUCAHHbIX BbIlWe OENCTBUN npo6neMa no-npe>xHemy He YCTpaHeHa,

obpaTuTech B CryX0y TexHU4YeckKomn nogaepxkum Synology.

5.3 lNepep obpaleHUEM B TEXHUYECKYIO NOAAEPXKKY
Synology

Mepen obpalleHneM B TEXHUYECKYHO NMogaep XKy Synology crnefymnTte MHCTPYKLMAM HUXKE, YTOObI
NonbITaTbCA peLnTb Npobiemy.

o Vlcnonb3ynTte MHGopMaL Mo MO YCTPAHEHUO HEUCNPaBHOCTEN B 9TOM PYKOBOLACTBE.
o Cnepyinte MHCTPYKLUMAM B pasgerne Cnncok OencTBUN nepep, yCTpaHeHeM Henonagok.

o Cnepute 3a O6HOB/IEHUAMU I/IHd)OpMaLLI/II/I, BbIXOO40M HOBbIX ,u,pa|7|BepOB yCTpOVICTB, a TakK>Xxe

coBeTaMu 1 NoAckaskamu B LleHTpe 3HaHui Synology.

Mo BO3MOXHOCTM HaxoAUTECh PAAOM C YCTPOUCTBOM MNpu obpallieHnn B Cy>X6y TeXHNYECKOM
noaaepxku Synology n 6yapTe roToBbl COOBLLUTL CMELMannCcTy CleayroLLyo MHGOPMaLnIO:

« HasBaHue mopenu ycTponcTBa
o CepuitHble HOMepa ycTponcTs Synology
« OnuncaHne npobnemsbl

ToYyHble GOPMYINPOBKK COOBLLEHUI 06 OLLIMbKax

MHbopmMaLms o KoHUrypaumm annapaTHOro 1 NporpaMMHoOro obecrneveHus

5.4 O6palyeHne B CnyXXb6y TeXHNYECKOMN NogaepP>KKU
Synology

B TeueHune rapaHTUINHOrro nepmnoga Bbl MOXeTe MNOyUYnTb MOMOLLbL 1 MHGOPMaLMO Yepes Cryx oy
TeXHUYecKom noggepxkm Synology. KsannpuumposaHHble cneumnanmcTbl NMOMOryT BaMm
onpegennutb Npobnemy ¢ obopyaoBaHUEM U PeLUnTb, Kakne OeNncTBUS HeobXoAUMbl AN ee

yCTpaHeHus.

FapaHTUA He pacnpocTpaHsaeTCs Ha crnegyroLlee:

o 3aMeHa Unn Ncnosfib30BaHne geTanein, NPon3BeAeHHbIX He ANna Synology nnm He KoMnaHuemn
Synology, nnbo getanen Synology, Ha KOTOpble He PacrpoOCTPaHAETCA rapaHTus

« BbiiBNeHMe NCTOYHUKOB npo6neM C nporpaMmmMHbIM obecneyeHnem
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o YcTaHoOBKa U conpoBoXpgeHne I'IpVIJ'IO)KGHI/IVI

Ecnun 6ygeT ycTaHOBNEHO, YTO HEOBXOAMMbBI YCNYTY MO 3aMeHe, 0bpaTUTeCh 3a LOMONHUTETIbHOM
NMOMOLLbO K MECTHOMY pecennepy nunm oUCTpubbroTopyY, Y KOTOPOro Bbl NPUOBpenu NpoayKT.
(KomnaHusi Synology HanpsiMyto He NpefoCcTaBnAfeT yCnyru no 3aMeHe o60pynoBaHus 3a

npegenamn CesepHoin AMepuKu.)

NMpumeyaHus.

o [1OMONHUTESIbHbIE CBEAEHMUSA O FapaHTI/IIZHbIX NMOJINTUKaX Synology npmBeneHbl B aTOM

CTaTbe.

5.5 lNonyyeHne nHpopmaumm, noMoLLun, ycnyr
KomMnaHusa Synology ny6nvkyeT LWMPOKUIA CNEKTP COMPOBOAUTENbHON AOKYMEHTaL .

B base 3HaHUN MOXHO HaWTW NONE3Hble CnpaBoYHble CTaTbMW, YAaCTO 3ajaBaeMble BOMPOCHI, a

TakKXe BUAEeOPYKOBOLCTBA C pasfesieHNEM MPOoLLeCCOB Ha HECKOJLKO Y400HbBIX 3Tanos.

TaMm Bbl Takxe HalngeTe PyKOBOACTBA MOMb30BaTeNs, PYKOBOACTBA MO PeLeHNsaM, 6poLLopbI 1
TEXHUYECKYIO JOKYMeHTaLmo. OnbITHbIE MNOMb30BaTeNN U aAMUHUCTPATOPbI HANAYT OTBETbI U

PekoMeHgaunn B pykosoacTBax gnd pa3pa6OT'~II/IKOB.

Bo3HMKAN NpobreMbl N HE yoaeTCca HaWTW peLlleHne B Hawern opuLmanbHOM OKYMeHTaumum? Bam
LOCTYMHbI COTHW OTBETOB NOJIb30BaTENeN U COTPYLAHUKOB CNYXObl NOAAEPXKKM B cOOOLLECTBE
Synology Community. Bbl Tak)xe MOXeTe 06paTUTbCS B CNYXOY TEXHUYECKON NOAAEPXKKN
Synology ¢ noMoLL bk BE6-GOPMbI, MO 3NEKTPOHHON NoYTE UK No TenedoHy.
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SYNOLOGY, INC.
JIMLUEH3WMOHHOE COIMALWEHME C KOHEYHbLIM NMOJIb3OBATEJIEM

BAXXHO! BHUMATEJTbHO O3HAKOMBTECH CO CNEAYIOWEN MHOOPMALIMEN: HACTOSALLEE NALEH3VMOHHOE
COlMAWEHME C KOHEYHbLIM MONb30OBATENEM (OAJIEE « COMALLEHWE») ABINAETCA FOPUONYECKN
OBA3LIBAIOLLMM JOrOBOPOM MEXAY BAMU (®USUYECKUM NN FOPUONYECKMM NINLIOM) 1 KOMMNAHUEWN
SYNOLOGY, INC. («<SYNOLOGY») B OTHOLWEHWW/ MPOrPAMMHOIO OBECINEYEHWA SYNOLOGY,
YCTAHOBJIEHHOIO HA MPOOYKT SYNOLOGY, KOTOPbIN Bblf MPYOBPETEH BAMU (OAIEE «MPOOYKT») NN
NEFANBHO 3ArPYXEH C BEB-CATA WWW.SYNOLOGY.COM fIMBO APYIrOro KAHANA, MPEAOCTABIIEHHOIO
SYNOLOGY (OAJEE «MPOIrPAMMHOE OBECIEYEHWEY).

Bbl MPUHUMAETE YCITOBMA HACTOALLEIO COMALWEHWNA N OBA3YETECH COBIMKOJATb X MNMPU
MCMOJIb3OBAHNN MPOOYKTOB, COAEPXALLUMX NMPOrPAMMHOE OBECIMNEYEHUE, TN YCTAHOBKE
MPOrPAMMHOIO OBECMNEYEHNSA HA MPOOYKTbI UM YCTPOWCTBA, MOOKITFOYEHHbLIE K MPOAYKTAM. ECMNA
Bbl HE MPUHUMAETE YCJTOBMA OAHHOI O COITAWEHNA, Bbl HE BMPABE MCMOJb30BATbL MNMPOOYKThI,
COOEPXALWME NPOrPAMMHOE OBECNEYEHUE, NI 3ATPY>KATb NMPOrPAMMHOE OBECIMNEYEHWUE C BEB-
CANTA WWW.SYNOLOGY.COM JIMBEO APYIOrO KAHANA, NMPEOOCTABIIAEMOIO SYNOLOGY. Bbl MOXETE
BEPHYTb NMPOAOYKT NPOJABLLY, Y KOTOPOIO OH BblJT1 KYMJIEH, ANA BO3MELWEHWA CPEACTB B
COOTBETCTBWW C AENCTBYHIOLLEW MONNTUKON BO3SBPATA TOBAPA Y JAHHOIO MPOJABLIA.

Pasgen 1. OrpaHnyeHHas NMUEeH3Ns Ha nporpammHoe obecneyenue. Mpy ycnoBumn BbINMOMHEHNS NOMNOXEHWIA U
TpeboBaHWii HAacTosILLero cornatleHus komnanusi Synology npenocraBnseT Bam orpaHnYeHHy, HESKCKMIO3UBHYIO, He
noAnexatlyto nepegave NULEH3NIO HA YCTAaHOBKY, 3anyck U UCMONb30BaHWe ofHoi konum MporpaMmHoro o6ecneveHus,
yCTaHOBMEHHOro Ha MpoayKTe Unn Ha yCTPONCTBe, NOAKMOYEHHOM K MPOAYKTY, MCKMIOYUTENBHO B pamkax
aBTOPU30BAHHOIO MCMONb30BaHWS NPOAYKTA.

Pasgen 2. [lokymeHTauus. Bbl MoXeTe co3gaBaTh M MCNONb30BaTb Pa3yMHOE YMCMO KOMUIA AOKYMEHTaLMW, npunaraemomn K
AaHHomy [NporpamMmMHoMy obecneyeHuto, Mpy YCNoBKK, YTO Takue Konumu OyayT MCNONb30BaHbl TOMBKO B NINYHBIX LENAX 1
He ByayT nepeonyGnunkoBaHbl MW NepedaHbl (B Ne4YaTHOM Uy SNeKTPOHHOW hopme) TpeTbUM nuuam.

Pasnen 3. PesepBHoe konupoBaHue. Bbl MoxeTe co3aaBaTb padyMHOe KOnM4yecTBo konuii MporpammHoro obecneyeHus
ANsi pe3epBUPOBaHUS Y apXMBUPOBAHUS AaHHbIX.

Paspen 4. O6HoBneHus. Vicnonb3oBaHne Nwboro nporpaMmmMHOro obecneveHus, NpPefocTaBnsgemMoro komnaHven Synology
1N gOoCTynHoro Ha Beb-cante Synology no agpecy www.synology.com («Be6-cavit») unu gpyromy kaHany,
npepocTasnsieMomy Synology, KoTopoe no3BonsieT 0OHOBNSATL UM JOMOMHATL NcxofgHoe MporpammHoe obecneveHune,
perynupyetcsa HacToswmm CornalueHmemM, ecnv Ans nofo0bHbIX 0OHOBMEHWIA U AONONHEHWIA HE NPeayCMOTPEHbI
OTAEnNbHbIE YCNOBUS.

Pasgen 5. OrpaHuyenns Ha nuueHsuio. JlnueHsus, ykasaHHas B Pasgene 1, 2 u 3, oeiicTByeT Ha OCHOBaHUK 3akas3a 1
onnatbl [MpoagykTa n rapaHTupyeT Bawwm npaea B oTHowWweHuM MporpammHoro obecneverus. Synology octaBnseT 3a cobon
BCe MpaBa, 3a UCKMYeHneM npegocTaBneHHbix Bam no HacToswemy Cornawexuio. Hu npu kakux obctositenscteax Bol
He nMeeTe NpaBo 1 He MOXeTe NO3BONUTL TPETbUM NMuuam: (a) ncnonb3osaTb [1porpaMmmHoe obecneyeHne B UHbIX LiENsiX,
4YeM Te, ANs KOTOpbIX NpeaHasHadeH MpoaykT; (b) NMueH3MpoBaTh, pacnpoCcTpaHaTb, NPeAoCTaBNATb B apeHay, NIN3NHT,
nepepasatb, B TOM YMCNe COOTBETCTBYIOLLME NpaBa COGCTBEHHOCTM, UNK MHLIM 0Bpa3om pacnopsixatbcsi [porpammHbIM
obecneyeHnewm; (C) BbINONHATL 0O6paTHYyto pa3paboTKy, AeKOMMUMNMPOBaTk, AM3accemMbnunpoBaTth Unv NpeanpuHUMaTh
MOMbITKM BbISIBEHUSI UICXOOHOTO KoAa UMM KOMMEPYECKUX cekpeToB [NporpamMmMHoro o6ecneyeHust, 3a UCKMIYEHNEM
CMy4aeB 1 Ha YCrNoBUsIX, NPeAYyCMOTPEHHbIX MPUMEHUMbIM 3aKOHOAATENIbCTBOM, HECMOTPS Ha Takoe OrpaHuyeHue;

(d) apantupoBatb, U3MeHATb, MOANMULMPOBAaTL, NEPEBOANTL UMW co3AaBaTb NPOU3BOAHbIE [porpaMmHoro obecneyeHus;
(e) ynansaTb, USMEHSITb UK CKpbIBaTb YBEAOMEHUSI 06 aBTOPCKUX NpaBax Unn Apyryux npaBax cobCTBEHHOCTU Ha
MporpammHoe o6ecneyeHne nnu Mpoayk; (f) 06xoanTb unm NbiTaTbcs 0601MTH NoObIE MePbI, NPEANPUHUMAEMblE
KoMnaHuer Synology No KOHTPOIO 3a JOCTYNOM K KOMMNOHEeHTam 1 oyHkumsim Mpoaykra nnu MporpammHoro
obecneyeHusi. CornacHo orpaHu4eHusiM, ykasaHHbiM B Pasgene 5, Bam He 3anpeluaeTcs npegocTaBnsitb yCnyrm
TPETLUM NULAM B KOMMepYeckmx Lensx ¢ nomolubio NAS-cepepa Synology.

Pasgen 6. OTkpbiToe nporpammHoe obecnedeHue. [NporpammHoe obecnedeHne MoXeT cogepkaTb KOMMOHEHTHI,
npuHagnexatyue Synology cornacHo OTkpbITOMy nuLeH3noHHoMy cornateHnio GNU («KomnoHeHTsl GPL»), ¢ koTopbim
MOXHO 03HAKOMUTbLCA NO agpecy http://www.gnu.org/licenses/gpl.html. Ycnosusi GPL npumeHsitoTcst TOnbko Anst
koMmnoHeHToB GPL v TonbKO B TOW CTENEHU, B KOTOPOU HacToswee CornaileHve npotmeopeunt TpebosaHunsm GPL B
OTHOLLEHMM UCMOMNb30BaHNA TakMxX KOMMOHEHTOB; B 3TOM cnyyae Bbl 06513yeTech cobnioaaTs nonoxenns GPL,
perynupyoLime 1crnonb3oBaHNe ykadaHHbIX KOMMOHEHTOB.

Pasgen 7. MNMpoeepka. Komnanus Synology nmeeT npaBo BbINOMHATL NPoBepKy cobnogeHns Bamu ycnosuin HacTosiLLero
Cornawenus. Bbl cornawaertecb npegoctasnsTe Synology AOCTYnN K cpeacTBaM, 060pyA0BaHNMIo, KHUraM, 3anmcsam v
OOKyMEHTaMm, a Takke CoTpyaHuyaTh ¢ Synology MHbIM 06pa3oM B Liensix npoBeaeHnst nobon nogobHom NpoBepku
KomnaHuer Synology nnu areHTom, aBTopusoBaHHbIM Synology.

Pasgen 8. MNMpaBo cobctBeHHOCTU. MporpammHoe obecneveHre SBnsieTcs COGCTBEHHOCTLIO KoMnaHum Synology u ee
NUUEH3NaToB U 3aLyMLLEeHO 3aKoHamy 06 aBTOPCKWX NpaBax 1 APYron MHTennekTyanbHomn cobcteeHHocTy. Bee npasa,
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BKMOYas MMYLLLECTBEHHbIE W NpaBa cO6CTBEHHOCTU, B OTHOLLEHWW MporpamMmmHoro obecneyeHuns, B TOM Y1cne aBTopckue 1
WHblE NpaBa Ha UHTeNneKTyanbHy0 COBCTBEHHOCTb, NpUHaanexat komnaHum Synology.

Pasgen 9. OrpaHuyenHas rapanTus. Komnanus Synology npefocTaBnseT orpaHnyeHHyo rapaHTuio Ha To, Y4TO
MporpammHoe obecneyeHne cooTBETCTBYET MMCbMEHHBIM TEXHUYECKUM crneumdukaumam Synology, npyu Hannynm
TaKoBbIX, UNu TpeboBaHMSM, ykaszaHHbIM Ha Beb-caiTe, Ha Cpok, YCTaHOBMNEHHbI MECTHLIMU HOpMaTuBamu. KomnaHus
Synology no cBoeMy yCMOTPEHUIO NMpeanpuMeT BCe padyMHble AeCTBUSA ANS YyCTpaHeHnsa NoAobHbIX HECOOTBETCTBUIA B
MporpammHom obecneyverHny nnu 3ameHsl NporpammHoro obecneyvexHunsi Synology, KOTOpoOe He COOTBETCTBYET yKa3aHHOM
rapaHTumn, Npu ycrosuu npegocrasneHust Synology NMCbMEHHOro yBeAoMIeHUst 0 NOJ0OHOM HECOOTBETCTBUM B TEHEHUS
CpoKa [AeiCTBUA rapaHTun. YKasaHHas rapaHTus He pacrnpocTpaHAeTCs Ha HeCOOTBETCTBYMSA, BO3HUKLLVE B pe3ynbTaTe:
(W) ncnomnb3oBaHus, BOCNPON3BEAEHNS, pacnpOCTPaHEHNS UMK PacKpbITUS COOTBETCTBYIOLLEV MHGOPMaLIMKN B HAapyLUEHNE
ycnosuii HacToswero CornaleHns; (X) HaCTPONKK, N3MEHEHNS U Apyroro BMellaTenscTea B [porpaMmmHoe
obecneyeHne N1LOM, He aBTOPM30BaHHLIM KoMNaHuen Synology; (y) ncnonbsosaHus MNporpammHoro obecneyeHns ¢
nobbiMK NpoAayKTamu, cnyx6amm n MHBIMK CpeacTBamu, He NpefoCTaBNeHHbIMY KomnaHuer Synology; (z) HapyLleHus
ycnoBuii HacToswero Cornaluexus.

Pasgen 10. MNogpepxka. B TevyeHne rapaHTUiiHOro cpoka, ykasaHHoro B Pasgene 9, komnaHusa Synology npegoctaenser
YCNyrun TEXHUYECKon Noaaepxkun. Nocne nctedeHns rapaHTUHOTO cpoka noaaepka MNMporpaMmHoro obecneyeHnst MoxeT
NpeaoCcTaBnNATLCA KoMnaHuen Synology No NMCbMEHHOMY 3anpocy.

Pasgen 11. Otkas ot rapaHTuii. ECIV MPAMO HE YKA3AHO MHOE, NPOrPAMMHOE OBECIMNEYEHNE
MPEOOCTABINAETCA HA YINOBUNAX «KAK ECTb» C YYETOM BCEX HEOOCTATKOB. KOMMAHUA SYNOLOGY N EE
MOCTABLLMKN HACTOALLMM OTKA3BIBAIOTCA OT NIOBLIX APYIMX FAPAHTUW, NPAMbIX N
NMOOPA3YMEBAEMbIX, YCTAHOBITEHHbLIX 3AKOHOM UINM NHbBIX, B TOM YMCTIE OT JTKOBbIX
MNMOAPA3YMEBAEMbIX FTAPAHTVIA TOBAPHOIO COCTOAHUA, MPUTOAHOCTW ANA ONPEAENEHHBLIX LIENEN,
3AKOHHOCTU NMPABA COBCTBEHHOCTWU UMM HEHAPYLWEHNA NATEHTHBIX MPAB B OTHOLLEHUN
MPOrPAMMHOIO OBECIMEYEHNA. HE OTPAHNYMBASA BbILLECKA3AHHOE, KOMMAHUA SYNOLOGY HE
FAPAHTUPYET, YTO NMPOrPAMMHOE OBECMNEYEHWE HE BYOET COOEPXATb OLWWNBOK, BUPYCOB U OPYINX
OEDEKTOB.

Pasgen 12. OTkas oT Bo3melleHus yuepba. HA MPU KAKMX OBCTOATENIbCTBAX KOMMAHMA SYNOLOGY UM EE
JIMLEH3WATbLI HE HECYT OTBETCTBEHHOCTbL 3A HEMPEABWOEHHBLIE, HEMPAMbIE, ®AKTUYECKUE,
LUTPA®HBIE, KOCBEHHBIE U OPYITME YBbITKWU, BOSHUKLUME B PE3YJIbTATE NCMNOJb30OBAHUA UNA
HEBO3MOXHOCTU NCMNOJIbSOBAHUA MPOIPAMMHOIO OBECIMEYEHUA (BKMKOYAA, CPEOM NMPOYEIO,
MOTEPKO JAHHBLIX, MHOOPMALMN, OOXOOA, NMPUBLITN UMW BUSHECA) B COOTBETCTBUM C HACTOALLKMM
COrMAWEHVEM 1NN NPOrPAMMHBIM OBECMEYEHVEM N CBA3AHHBLIE BYb TO C NCMNOJTHEHVEM
OOroBOPHBIX (BKINMKOYAA HEBEPEXHOE OTHOLWEHUE), OENUKTHBLIX, OBBEKTUBHbLIX UMW NHBIX
OBA3ATEJNIbCTB, OAXE ECJ1/ KOMMNAHUA SYNOLOGY BbINA NPEQYNPEXOEHA O BOSMOXXHOCTU
BO3HMKHOBEHWA TAKNX YBEbITKOB.

Paspen 13. OrpaHunyerue otBetctBeHHocTn. OTBETCTBEHHOCTb KOMMAHWW SYNOLOGY W/ EE MOCTABLUUKOB,
BOSHVIKLWAA B PE3YINbTATE UCMNONb30BAHNA NN HEBO3MOXHOCTU NCMOJIb3OBAHVA NMPOrPAMMHOIO
OBECIMEYEHWA B COOTBETCTBUWM C JAHHBIM COIMMALWEHWEM NN NPOrPAMMHBIM OBECMEYEHVEM HE
MOXET MNPEBLIWATb CYMMY, ®AKTUYECKW YNITAYEHHYIO 3A MPOAYKT, HE3ABUCUMO OT CYMMBbI
MOHECEHHbBIX YBEbITKOB U NMPUYHBI EE BO3HUKHOBEHUA — UICMONHEHWE OOTOBOPHbBIX (BKIMHOYAA
HEBPEXXHOE OTHOLWEHWE), OENMUKTHBLIX, OB bEKTUBHbLIX NIV NHBIX OBA3ATEJNIbCTB. YkasaHHble Bblille 0Tka3
OT rapaHTuii, 0TKa3 OT Bo3MeLleHus yuwepba 1 orpaHuyeHne oTBETCTBEHHOCTU NMPUMEHUMbI B TeYeHUE MakcManbHOro
CpoKa, YCTaHOBNEHHOrO AEMCTBYIOLLMM 3aKOHOAATENLCTBOM. B HEKOTOPLIX LWITATaX U PUCOUKUUAX ONpedenieHHble
UCKINIOYEHNs noapasyMeBaeMblX rapaHTuii Unu UCKItoYeHUs Nbo orpaHnyeHus, pacnpocTpaHseMble Ha ornpeaeneHHble
BUAbl YObITKOB, HE ONyCKaTCA MECTHBIM 3aKoHoAaTenbCTBOM. B cnyyae ecnu HacTosiwee CornallueHue perynupyercs
TakMM 3aKOHOLATENbCTBOM, YKa3aHHbIE UCKMIOYEHUS U OrpaHUyeHnst MoryT GbiTb HE MpUMeHUMbI B Balwem cnyyae.

Pasnen 14. OrpaHnyeHus Ha akcnopT. Bbl npuaHaeTe, 4to Ha MNMporpammHoe obecneyeHne pacnpocTpaHsSeTcs 3KCNOPTHOE
3akoHogaTenbcTBo CLUA. Bl 06513yeTech cobnogate Bce HOPMbl MEXAYHAPOAHOIO U HaLMOHaNbHOrO 3aKOHOAATENbCTBA,
npumeHumoro Kk MNMporpammHomy obecneyeHuto, Bknoyas Aktel Bropo koHTpons 3a akcnoptom CLUA.

Pasgen 15. PactopxeHue. bes yuiepba ans kakux-nmbo apyrvux npae koMnaHus Synology MOXeT npekpatuTb AelCTBUE
HacTtoswero CornalueHuns B crnyyae HapyleHust Bamu ero ycnosuit. Mpu 3Tom Bl 0683aHbI YHUHTOXUTE BCE KONWUK
MporpammHoro obecneyeHns n BCEX ero KOMMOHEHTOB.

Pasgen 16. MNMepeaaya npas. Mo HacTosiwemy CornaiweHuto Bel He MOXeTe nepefaBatb UKW NPeAOCTaBNATL Npaea
TpeTbUM n1uam, 3a UCKIYEHEM NMpaB Ha NporpaMMHoe obecneveHne, npeaBapuTenbHO YyCTaHOBNEHHoe B [poaykTax.
Iiobas Takasi nepegaya unv NpefocTaBneHne npas siIBMsSIETCst HapyLleHWeM gaHHoro CornaileHust u 6yaet npusHaHa
HeOencTBUTENbHOMN.

Pasgen 17. MNpumeHnMoe 3akoHogaTenbcTBo. Ecnv oTKpbITO He 3anpeLLeHo MECTHLIM 3aKOHOAATENbCTBOM, HACTosILLee
CornalueHve perynupyeTcs 1 co3gaeTcsi B COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl, B KOTOpoW Obina obpa3oBaHa
komnaHusl Synology Inc., 3a UCKMIOYEHNEM €ro KOMIM3MOHHBIX HOPM.

Paspnen 18. YperynupoBaHue crnopos. JTio6oii crnop, pasHornacue unm npeTeHausl, CBsi3aHHbIE C HACTOALLMM



CornaiieHnem, noanexar NCKNIoYNTENbLHOMY N OKOHYaTENbHOMY PACCMOTPEHWIO B apOUTPaXKHOM Cyae Npu yYacTum Tpex
HenTpanbHbIX apoUTPOB B COOTBETCTBUM C AEMCTBYIOLLMMU NOMOXEHNAMN 3aKkoHoAaTenbcTBa 06 apbutpaxe un
NpYMEHNMbIMW NPoLieAYPHBLIMU NpaBunaMn CTpaHbl, B KOTOpoii Obina obpasosaHa komnaHusa Synology Inc. B Takux
cnyyasx apbuTtpaxHoe pasbrpaTenscTBo 6yAeT orpaHM4eHO PacCMOTPEHNEM CMOPOM UCKIYUTENBHO Mexay Bamu n
koMmnaHuewn Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobas ero 4acTb He MOryT ObiTb 06 bEeAMHEHDI C NI0ObIM
ApYrMm apouTpaxHbIM pa3drpaTenbCTBOM UN NPOBOANTLCA HAa OCHOBaHWUMW KOMNMEKTUBHOMO ncka. Mectom nposeaeHust
apbuTpaxHoro pasbvpaTenscTea ABnseTcs r. Tanbaii, A3bIkom apbuTpaxHoro pasbupaTenscTea ABNAETCA aHMNMNCKUN
A3bIK, UMW, NO CornalueHnio 06enx CTOPoH, MaHAapPVHCKOe Hapeyne KUTancKoro asbika. PelueHne apbutpaxHoro cyaa
ABNAETCA OKOHYaTENbHBIM 1 06A3aTeNbHBLIM ANt CTOPOH M MOXET ObITb NPMBEAEHO B UCNONHEHKE B Ntobom cyae
COOTBETCTBYIOLLIEV IOPUCAMKLMN. Bbl NOHMMaeTe, 4TO B OTCYTCTBME HACTOSALLLEro NONoxeHns Bol menu 6bl NnpaBo Ha
paccMOTpeHue cropa, pasHornacus unv NpeTeH3vn B cyae, BKNoYas NpaBo Nogayun KONMEKTUBHbIX UCKOB, U Bbl npsamo n
CO3HaTeslbHO OTKa3biBaeTeCh OT Takux NpaB M cornallaeTecb C pacCMOTPeHUeM Niobbix CNopoB B apbUTpaxHoM cyae B
COOTBETCTBUM C nonoxeHusmu Pasgena 18. Hu ogvH nyHKT faHHoro Pasgena He 3anpelyaeT u He orpaHnunsaeT
komnaHuio Synology oT ncrnonb3oBaHusi cyaebHOro 3anpeta unu NPUMEHEHNs ApYrnx AeiCTBUIA Ha OCHOBAHUW 3aKOHa Unn
npaBa cnpaBeAIMBOCTY 3a HapyLLeHWe Unu NonbITKy HapyLweHust AaHHoro CornalleHns B COOTBETCTBUM C NpaBamu Ha
VHTennekTyanbHyt cobCcTBEHHOCTL Synology.

Pasgen 19. BosnarpaxaeHue agBokaToB. CTOpOHe, BbiMrpaBsLuei Aeno B Nobom apbuTpaxHoM, MOCpeaHNYECKOM Un
nHoM cyfebHoM npouecce No OTCTaMBaHWIO NPaB CornacHo HacTosLwemy CornalleHunto, KOMNEHCHPYIOTCA BCE PAacXOoAbl, B
TOM 4nCre roHoOpap aABOKaTOB W M0G0V apOUTPadKHbIN B3HOC, YNIa4eHHbIN Takoli CTOPOHOM.

Pasgen 20. JlenvmocTb cornaienus. B Cny4yae, ecnu no6oe nonoxeHve CornatueHus onpegenaeTca Kak HencnonHmMmoe
NN HeOENUCTBUTENbHOE, TaKoe MOJIOXKEHNE TEM HE MeHee 6yueT BbINOMHEHO B NOMHOM 0Obeme.

Pasgen 21. Llenoe cornawerune. Hactosiwee CornalueHne npeactasnseT coboi BCIO NONHOTY Aorosopa mexay Bamu n
komnaHuer Synology B oTHoLieHun [porpamMmmMHoro obecneyeHns n 3ameHseT BCe NpefaBapuTenbHble N TEKyLLme
[OrOBOPEHHOCTU U COrnaLLeHns (YCTHbIE UM NUCbMEHHbIE) B OTHOLLEHWU NpeameTa Cornawenus. Hukakne namexexus
Unun oTKasbl OT 0653aTenbLCTB AaHHoro Cornallenns He ByayT AeNCTBUTENBHbI, ECNY OHW He NPefoCTaBNeHb! B
NMCbMEHHOM BuAe C MOAMUCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

JaHHoe CornalueHue sBRsieTCA NepeBofOM C BEPCUW Ha aHIMMIACKOM s3blke. B cnyyae pasHornacuii mexay
CornalleHneMm Ha aHrMUIACKOM S3bIKE U €ro BEPCUSIMU Ha APYruX si3blkax NPUOpUTETHON ByaeT SBNSATLCS BEPCUS Ha
AHIMNIACKOM SI3bIKE.
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SYNOLOGY, INC.
OrPAHNYEHHAA TAPAHTNA HA MPOAOYKT

OAHHBLIA NEPEBOA MPELOCTABMNAETCA UCKMKOYNTENIbHO B MUHOOPMALIMOHHbLIX LIENAX. NMPU
OBHAPY>XEHUW PACXOXOEHWY NPEBAITUPYIOLLYHO CUITY UMEET BEPCUS HA AHTTIMMCKOM A3bIKE.

OAHHAA OTPAHUYEHHAA TAPAHTUA («FTAPAHTUA») PACMTIPOCTPAHAETCA HA NPOAYKTbI (KAK YKASAHO
HWKE) KOMIMAHUM SYNOLOGY, INC. M EE OYEPHWX KOMMNAHWW, BKITFOYASA SYNOLOGY AMERICA CORP
(COBMECTHO MMEHYEMBbIE «SYNOLOGY»). NPV BCKPbITUM MAKETA C NMPOOYKTOM 1 MCMNONb30OBAHNN
MPOAOYKTA Bbl MPUHUMAETE U COMMALWAETECH C YCNOBUAMW HACTOSLLEN FTAPAHTUW. HEOBXOOMMO
MOMHWUTb, YTO JAHHAA OIrPAHUYEHHAA TAPAHTUA HE PACTMTPOCTPAHAETCA HA NMPOrPAMMHOE
OBECIMEYEHWE, COOEPXALLEECS B MPOAYKTAX, HA KOTOPLIE PACMPOCTPAHAETCA OENCTBUE
COOTBETCTBYIOWENO JIMLUEH3MOHHOIO COMMMALWEHNA C KOHEYHBIM MOJIb3OBATEJIEM, N YTO KOMMAHNA
SYNOLOGY OCTABMSAET 3A COBOW MPABO B JTIOEON MOMEHT BHOCUTb U3BMEHEHWA B JAHHYIO TAPAHTUIO
HA NPOOYKT BE3 NPEABAPUTENBHOIO YBEJOMITEHUA. ECITV Bbl HE COITIACHBI C YCNOBUAMU TAPAHTUN,
HE UCMONb3YWTE AAHHBLIA MPOOYKT. Bbl MOXETE BEPHYTb NPOAYKT NPOOABLLY, Y KOTOPOIO OH BbiJ1
KYMNIEH, 0151 BOSMELLEHWMA CPEACTB B COOTBETCTBUM C AENCTBYIOLEN MOJNUTUKOW BO3BPATA
TOBAPA JAHHOIO NMPOOABLIA.

OBPATUTE BHUMAHUE, YTO FAPAHTUHOE OBCITY>XKVMBAHWVE SYNOLOGY OCYLLECTBNAETCA HE BO BCEX
CTPAHAX, N YTO KOMMAHNA SYNOLOGY MMEET MNPABO OTKA3ATb B OBCITY>XKMBAHN HA YCITOBUAX
LAHHOW OrPAHUYEHHOW FAPAHTWW, ECITU 3AMPOC HA OBCITY>KUBAHWE MOOAETCA HE B CTPAHE, IE
MPOOYKT BblN U3HAYATNBHO MPVOBPETEH. CTPAHA, B KOTOPOW MPOAYKT BblN M3HAYATBHO
MPWOBPETEH, ONMPEAENAETCA HA OCHOBAHWW BHYTPEHHEW JOKYMEHTALIMM SYNOLOGY.

MecTHble 3aKoHbl 0 3aWmTe npaB noTpebutenen. [nsa notpebutenen, Ha KOTOPbIX PacCNPOCTPAHSAIOTCA MPUMEHUMbIE
MeCTHble 3aKOHbl 1 HOPMaTVBHbIE aKTbl MO 3aLuUTe Npas NoTpeduTenen, NpeaocTaBNseMble HaCTOSALLMM JOKYMEHTOM
npa.a SBNSOTCA AOMOMIHEHNEM KO BCEM NpaBaM U CpeACcTBaM NpaBOBOW 3aLUMTbI, U3MOXEHHBIM B TaKMX 3aKOHax u
HOpPMaTMBHBIX aKkTax no 3aluTe npae noTpebutenen.

Paspen 1. MpoaykTbl
(a) «MpopykTbl» — HoBble npoaykTbl unu OBHOBMNEHHbIE NPOAYKTHI.
(6) «HoBbIli NpogyKT» — 9TO annapaTHoe obecneyeHne 1 akceccyapbl C TOProBon Mapkon Synology, cogepxalynecs B

OpuWrMHanbLHOW ynakoBKe 1 npuobpeTeHHble KnveHToM y aBTopm3oBaHHOro AMcTpubbioTopa unu pecennepa Synology.
Cnmcok HoBbix NpoayKTOB NpeAcTaBneH Ha Beb-cTpaHuue CocTosiHne NnoaaepXkkm NpoayKToB.

(B) «BoccTaHoBneHHBIV NpoaykT» — 3To nobon npodykT Synology, KOTOPbIA Gbin BOCCTAHOBMNEH A0YEPHEN KOMMaHWER
Synology nnu aBTopr3oBaHHbLIM ANCTpUOBIOTOpOM/pecensiepom Synology, 3a UCKMIOYEHNEM MPOAYKTOB, NPOAAHHbIX "Kak
ecTb" unum "6e3 rapaHTun".

(r) «3anacHas YacTb» — nobble AeTanu, NPUHAANEXHOCTN, KOMMNOHEHTHI U Apyroe o6opyaoBaHNe, KOTOpbIe YCTaHOBIEHbI
Unu BCTPOeHb! B MpoayKT MU NPUKPENEHbI K HEMY.

(n) Opyroe onpeneneHne: «KnueHT» — 3TO NULO UK OpraHnsaums, npuobpeTaroLlas NpoayKT y komnaHum Synology nmbo
y aBTOPM30BaHHOIO AMCTPMObLIOTOPa unu npogasua Synology; «/IHTepHeT-marasnH» — UHTEPHET-MarasuH, KOTopbiM
ynpaensieT komnaHus Synology nnu ee fgoyvepHsas komnanus; «MporpammHoe obecneyeHne» — NporpaMmHoe
obecneyeHne, KOTOPOe HaXoAMTCS B COOCTBEHHOCTM KoMnaHum Synology n npunaraetcs K [poaykTy, npuobpetaemomy
KnuenTom, ckaunBaetca KnuneHtom ¢ Beb-cavita nnu npegsaputenbHO ycTaHaBnvMBaeTcs Ha [poaykT komnaHuen
Synology, 1 BKnoYaloLLiee MMKponporpaMmMHoe obecneyeHne, a Takke COOTBETCTBYIOLLME MyNbTUMeANa, N3obpaxeHus,
aHVMauuio, BUAeo, ayamo, TEKCT U NPUIIOXEHUS, BCTPOEHHbIE B MporpaMmMHoe obecneyenne vnm MpoaykT, a Takke B
nobble 06HOBMNEHNSA Takoro NporpaMMHoro obecneveHus.

Paspen 2. MapaHTuiiHbIN CpoK

(a) «FapaHTUiAHbIN cpok»: MapaHTUIHbLINA CPOK HAa4YMHAETCS C AaTbl MOKYMKKU, yKa3aHHOW B npeabsaBnsieMbix KnueHTom
[OKYMEHTax — KBUTaHLMN UNK cHeTe, — 1 3aKaHYMBaeTCs Ha crnefyoLmin fIeHb Nocne OKOHYaHns MapaHTUAHOro cpoka
ans kaxgoro Hosoro npoagykta. MHopmauuio o MapaHTuinHoM cpoke Ans kaxagoro HoBoro npogykra MOXHO NOCMOTPETb
Ha Beb-cTpaHuue CocTosiHMe noaaepxkM NpoaykToB. [Ansa 3anacHoi YacTv FapaHTuiHbIA CPOK NPU HOpManbHOM
MCMONb30BaHUN COCTaBNSAET OAWH rof (NATb NeT ANs CUCTEMHBIX AMCKOB) C AaTthbl NpuobpeTenns MNpoaykTa. B criyyae ¢
BoccTaHoBREHHbIMU NPOAYKTaMU UM OTPEMOHTUPOBAHHLIMU AETaNSAMU UCMONb3yeTCs OcTaBLleecsi Bpemsi [[apaHTUiiHOro
cpoka Ha lMpoaykT, koTopblii Obin 3ameHeH, unu npegoctaensetcs 90 (4eBSHOCTO) AHEN C AaTbl 3aMeHbl U NMOYUHKN
MpopaykTa, B 3aBUCMMOCTU OT TOrO, KaKol NepUOA, BPEMEHN ANUTCS Jorblue. YKasaHHble Bbilwe fapaHTuiiHbIe CPOKU He
oTHocaATcs Kk MNpoaykram, npogaHHbIM "kak ecTb" nnum "6e3 rapaHtun”. B cnyyae ecnu gencTBuTenbHas KBUTaHUNS O
nokynke MNpoagykta unu cyeT-daktypa Ha MpoaykT He npeacTaBneHbl NMMBo SBNATCS SBHO OLUMOOYHBIMU UK
hanbcuuLmMpoBaHHbIMK, [apaHTUIHBIA CPOK Ha NpPeACTaBnNeHHbI [poayKT HAUYMHaEeTCs ¢ AaThl U3rOTOBMNEHUS B
COOTBETCTBUM C BHYTPEHHUMU 3anucsamu Synology.
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(6) "PacLumpeHHbIn rapaHTUiAHbIi cpok”: [ina KnueHtoB, npuobpeTatowumx rapaHtuio EW201/EW202 wnu gononHuTenbHble
yCryru no pacluvMpeHHoi rapaHtum Plus ans Hosbix npoaykToB, ykasaHHble B pasgene 1 (6), MapaHTuiiHbin cpok byaet
npoaneH Ha Aea roga. Ansa rapaHtun EW201/EW202 Bbl MOXeTe 03HaKOMUTBLCSA C COOTBETCTBYHOLLMMN MOAENSMUN
[MpoayKToB 1 AOCTYNHBIMU PErmoHamm Ha cTpaHuue paclumpeHHor rapaHtun EW201/EW202. [ina paclumMpeHHon rapaHTum
Plus Bbl MOXeTe 03HAaKOMUTLCS C COOTBETCTBYOLUMU Mogensimu MNpoaykToB 1 AOCTYMHLIMW PETMOHAMM Ha CTpaHuLe
pacluMpeHHoi rapaHtum Plus. KnmeHT MoxeT BbliGpaTb TONbKO OAHY U3 3TUX OOMNOMHUTENbHbIX YCIYT.

(8) «HemeaneHHoe npekpallyeHne AencTBnsa rapaHTUiiHbIX 0683aTenbCTBy: [[apaHTUiHBIN CPOK ANs ANCKOBbIX NMPOAYKTOB
Synology 6yaeT HemeaneHHO NpekpaLleH B creayloLmx cnyyasx: (a) Ans TBepAoTeNIbHOro HakonUTenNs: 3HavyeHne-
MHOMKATOP OKOHYaHWS CpoKa cnyXObl paBHAETCA UM NPEeBbILLAeT NpeaenbHoe 3HavYeHne, yKkasaHHoe B TEXHUYECKNX
XapaKkTepucTvKax HakonuTens, npunaraembix K npuobpeteHHomy NpoaykTy; (6) Ans Bcen AMCKOBOWN NPOAYKLMK:
TemnepaTypa paBHa U1 NpeBbIlLaeT npeaernbHyto paboyyto TemnepaTypy ANCKa, yKa3aHHY0 B TEXHUYECKUX
XapakTepucTukax, npunaraemMblx kK npuobpeteHHomy MpoaykTy.

Pasgen 3. OFpaHM‘-IeHHaﬂ rapaHTna n OTBETCTBEHHOCTb

3.1 OrpaHunyeHHas rapaHTus. B cootBeTcTBMM € pasgenom 3.2 komnaHus Synology rapaHTupyeT KnneHTy, 4To Kaxabiv
MpopaykT (a) He ByneT cogepxaTb dusnyeckux gedekToB B MaTepuanax u pabote u (6) npu obbIYHbIX YCNOBUSIX
aKkcnnyartauyum byaeT paboTtaTb B COOTBETCTBUM C 3asBNEHHbIMU KOMNaHuel Synology xapakrepuctukamu B TeHeHne
[apaHTuinHoro cpoka. Takaa OrpaHnyeHHasi rapaHTUs He pacnpocTpaHsaeTcs Ha cogepxalyeecs B [poaykre unm
npuobpeTeHHoe KnueHTtom MporpammHoe obecneveHne, B OTHOLLEHUN KOTOPOro AelCTBYET Npunaraemoe NMLEeH3VoHHoe
cornalieHne ¢ KoHeYHbIM nonb3oBartenem, noctasnsemoe smecte ¢ MNpoaykrom. Komnanusa Synology He npefgoctaenset
rapaHTuio Ha BoccTaHoBnEHHbIE NPOAYKThI, MpoAaHHbIe "Kak ecTb" unm "6es rapaHtun'.

BebiweykasaHHas orpaHW4eHHas rapaHTus He NoANeXuT nepedaye n pacnpocTpaHseTcst Tonbko Ha KnueHToB, koTopble
HenocpeacTBeHHO npuobpeTatoT MNpoaykTel y NapTHEPOB, pecennepoB Synology n aBTOPU30BaHHbIX ANCTPUOLIOTOPOB
Synology. MapaHTWitHbIl CPOK, yCTaHaBNMBAEMbI B COOTBETCTBUM C HACTOSILLIMM JOKYMEHTOM, ByaeT aHHynMpoBaH npu
npogaxe unu nepegade KnveHntom MNpopykra TpeTbyM nuuam.

3.2 VckntoveHus. BbllenanoxeHHble rapaHTum 1 rapaHTuitHble oba3aTenscTBa He pacnpocTpaHsioTes Ha MpoaykT,
KOTOpBLIN (a) Bbin yCTaHOBMEH MMM NCNONb30BaH CNOCOBOM, He yKa3aHHbIM UMK He onucaHHbIM B [poaykTe, ero
XapakTepucTuKax Unm Apyrux CBA3aHHbIX C HUM AOKYMEHTaXx, Unm Obin NCMOMb30BaH He MO Ha3Ha4YeHuio,
3KcnyaTMpoBarncs HenpaeunbHO UK 6bin nospexaeH; (6) 61 noBpexaeH B pesynbTate HecHacTHOro cnyyas, noxapa,
KOHTaKTa C XXWAKOCTbIO, 3eMNETPACEHNS UMK B pe3ynbTaTe MHOro BHELLHEro dhakTopa Mnm Ncrnonb30BaHNs B
HeHagnexaiymx ycrnosusx; (B) 6bin pasobpaH 6e3 nonyyeHns Hagnexaiyero paspeLueHns komnadum Synology; nnm

(r) nonyymn KocMeTUYeckMe NOBPEXAEHNS B pe3dynbTaTe U3HOCa UM eCTECTBEHHOrO CTapeHus, BKMoYas, NOMUMO
npoYyero, LapanuHbl, BMATUHLI 1 CIIOMaHHble MNacTMKOBble AeTanu Ha nopTax, 3a UCKMIYeHWeM cryyaes, Koraa 1o
Npon3oLLo B pedynbTarte AedekToB MaTtepuanos Unn npobnem, CBA3aHHbIX C KAYECTBOM U3rOTOBMEHWS; (A) HEe MOXeT
6bITb MAEHTUULMPOBAH NO CEPUAHOMY HOMEPY B pe3ynbTaTe ero CTUpaHus Unu yaaneHus ¢ noBepxHocTu MNpoaykra;
(e) 6bIn NoBpex/AeH Unu BbILLEN U3 CTPOS 3-3a HEBO3MOXHOCTU BbINONHEeHUs KNneHToM ncnpasneHuii, UasMeHeHui,
yAyYLWeHUi U Apyrnx o6HOBNEHWI, NpeAoCTaBNeHHbIX KMMEHTY KomnaHuer Synology, unu ns-3a BHeApeHWs, yCTaHOBKN
1N ncnonb3oBaHnsa KnueHTom ncnpasneHuii, UBMEHEHW, ynydLlleHuid unv Apyrux o6HOBNEHUI, NpefoCcTaBneHHbIX
TPEeTbMMU Nnuamm; () Obin NOBPEXAEH, BbILLEN U3 CTPOS UMW CTan HECOBMECTMM M3-3a YCTAHOBKU MM NPUMEHEHNS
KOMMOHEHTOB, He NpeAoCTaBNeHHbIX KomnaHuer Synology, 3a UCKIMIOYEHNeM annapaTtHbIX CpeACcTB, NPOrpaMMHOro
obecneyeHnss unu Apyrux AOMONHUTENbHBIX NPUHAANEXHOCTEN, ANS KOTOPbIX Obin pa3paboTaH MpoaykT.

O6paTnTe BHUMaHWe, YTO Kaxaas U3 MepevncneHHbiX Bbille CUTyauuii NoaBepraeTcs NpoBepKe, BbINMOMHAEMYHO
komnaHuer Synology Ans oueHkn BHellHero Buaa MpoaykTa n paboTbl ero dyHkuumin. KomnaHusi Synology moxeT
0TKa3aTbCA NPefoCTaBNATh NOObIE rapaHTUHbLIE YCNyru, BKIOYas, MOMUMO NPOYEro, yCrnyry no PeMOHTY NPOAYyKTa,
TEXHUYECKOW NoaaepXKe N 3amMeHe NpoayKTa, kak onvcaHo B pasgene 3.3, Ans nobbix MNpoaykToB Npy BO3HUKHOBEHWN
nobon 13 cnegyowmnx cuTyauuii:

3.3 MNapaHTuiHOE obCnyXmnBaHNe N UCKNoYUTENBHOE Bo3MeLleHne yuepba. Ecnv KnmeHT coobluaeTt o HecooTBeTCTBMM
MpoaykTa rapaHTusm, ykasaHHbIM B pasgene 3.1, B TedeHne [apaHTUInHOro cpoka onmcaHHbIM Hike obpasom, To nocne
NPOBEPKM AaHHOTO HECOOTBETCTBMSA KOMNaHWs Synology MOXeT Ha CBOe YCMOTpeHWe: (a) BbIMOMHNUTL KOMMEPYECKN
060CHOBaHHbIE AeNCTBKSA MO peMOHTY NpoaykTa, (6) BINOMHUTE TEXHUYECKoe obecnyxuBaHue, (B) 3aMEHUTb
HecooTBeTCTBYLWWMIA MpoayKT unn ero YacTeb nocne Bo3spaTa Becero Mpoaykra B cooTBeTcTBUM ¢ Pasgenom 3.4.
BblleckasaHHOe ycTaHaBnMBaeT NOMHYI0 OTBETCTBEHHOCTb KOMNaHun Synology 1 eAMHCTBEHHOE W UCKNIoYMTENbHOE
CpeAcTBO NPaBoBOW 3awmTel KnmeHTa Ha komneHcauuio Npu HapyLLieHun rapaHTum cornacHo Pasgeny 3.1 nnn
obHapyxeHun apyrux gedekToB nnun HegoctaTkos MNpoaykta. KnueHT 0653yeTcs npunarate pasymHble yeunus aAns
nomoLLy komnaHum Synology B AnarHoCTuke 1 nposepke HecooTseTcTBMSA MNpoaykTta. ObpaTuTe BHUMAaHWE, YTO
rapaHTuiiHasa nopaepXka He pacnpoCcTpaHAEeTCs Ha BOCCTAHOBIEHNE AaHHbIX, XpaHsalwmxcs B [Mpoaykre Synology nnm ero
pe3epBHOI konun. KNneHT fomKeH caenaTb pe3epBHYI0 KOMUIO COXpaHEeHHbIX AaHHbIX Nepe Bo3paTom MNpoaykTta B
komnaHuio Synology. Synology MoxeT yaanuTb BClo MHOPMaLMIo Unn AaHHble, cogepxalyumecs B MNpoaykre, Ha Bpems
BbIMOMHEHNS rapaHTUINHOro 06CNYXXMBaHNA N HE HECET OTBETCTBEHHOCTYM 3a MOTEPIO AaHHbIX, coaepxaiyuxcs B MNpoaykTe.
Kpome Toro, KnueHT 06513aH yaanuTb niobble HenpeayCcTaHOBIEHHbIE akceccyaphbl, Takue kak kapta agantepa, namsTh,
XECTKUIA ANCK Unn TBepAOTENbHbIA HakonuTerb, NOCKoNbKy Synology He HeceT OTBETCTBEHHOCTU 3a MOTEPIO HEeYAaNEeHHbIX
KOMMOHEHTOB, KOTOpbIE HE ObINn NpeayCTaHOBMEHDI.

3.4 BosBpart. B cnyyae rapaHTUiHbIX NpeTeH3nin KnMeHT JomKeH BEPHYTb NOMHOCTbIO YKOMMNEKTOBaHHbIM MpoaykT
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KomnaHumn Synology B COOTBETCTBUM C AaHHbIM pa3genom 3.4. Jlioboli Bo3BpaLlleHHbI [poaykT, KoTopbliv (a) 6bin
pa3obpaH (3a ncknYeHmemM cny4yaes, koraa 310 Oblno caenaHo B COOTBETCTBMM € yKasaHnem komnaHum Synology); nnm
(6) He MOXeET ObITb MAEHTUULMPOBAH NO CEPUItHOMY HOMEPY B pe3yrnbTaTe ero CTUpaHusa Uu yaaneHus ¢ noBepxXHoCTH
MpoaykTa unu (B) 661N NOBPEXAEH NPU BO3BpaTe U3-3a HENPABWUBLHOW YNAKOBKM (B TOM YUCIIe UMEET, MOMUMO NPOYEro,
LapanuHbl n gecdopmauun), He byaeT npuHAT n 6yaeT Bo3spalleH KnueHTy 3a ero cyet. JTiobon MNpogykT Heobxoammo
BO3BpaTWUTb B HAOAEXHOW YNakoBKe U B TOM e COCTOSIHUM, B KOTOPOM OH MoJly4eH oT komnaHum Synology, no ykasaHHOMY
komnaHuel Synology agpecy, npeaBapuTeNibHO ONyaTMB CTOMMOCTb NEePECHINKX. B 3aBUCHMOCTY OT MECTOHAXOXAEHUS
KnueHta moxeT noTpeboBaTbCs MexayHapoaHas AocTaska, U KnmeHT HeceT 0TBETCTBEHHOCTb 3@ TaMOXEHHbIE MOLLMWHBI,
ocbopmMneHve 1 Bce Apyrme pacxoabl, CBA3aHHbIE C YCNyroi 3aMeHbl. KNMeHT HeceT 0TBETCTBEHHOCTL 3a CTpaxoBaHue U1
pVCK yTEPU /MM NOBPEXAEHUS BO3BPAaLLAeMoro ToBapa 40 MOMeHTa Mony4yeHus ero komnaxuen Synology.

3.4.1 O6was ycnyra 3ameHbl. Bosspat ntoboro MNpoaykra KnneHtom B cooTBETCTBMM € nonoxeHnsmu Pasgena 3.3
[OIDKEH OCYLLECTBNATLCS B paMKax akTyanbHON npoLieaypbl 3aMeHbl Synology n TpebyeT Hanuuns KBUTaHLuK nnm
cyeTa-hakTypbl. [loNONHWUTENLHYIO MHPOPMALIMIO O MpoLieAype 3amMmeHbl MOXHO HalTu B pasaene Kak nonatb
3asABKy Ha rapaHTuiHoe obcnyxueanune npoaykra Synology?

3.4.2 Ycnyra pacwnpeHHon rapaHtum Plus. (MpumeHnmo Tonbko k KnueHTy, npuobpeTtatoLlemMy paclumpeHHyo
rapaHTuio Plus)

(a) CtaHpapTHas ycnyra npsiMon 3ameHbl: B oTHOLLEHWUN cTaHaapTHOR ycnyrn npsMoli 3aMeHbl KnueHT fomkeH
CHayana BepHyTb HeCOOTBETCTBYIOLWWMIA [PoAyKT, Npu3HaHHLIN Synology, B Ha3Ha4YeHHbIN LEHTP 06cnyxuBaHus
BO3BpaTa 3a cyeT KnueHta. 3ameHa He ByaeTt oTnpasneHa Ao NonyyYeHus HecooTBeTcTByoLwero Mpoaykra B
Ha3Ha4YeHHOM LeHTpe Bo3BpaTta Synology.

(6) PacwmpeHHas ycnyra npsiMoi 3aMeHbl: B OTHOLLEHWM pacLUMpPEeHHON yCryry MPSAMOW 3aMeHbl KOMNaHWs
Synology oTnpasuT 3ameHy lMpoaykTa no agpecy, ykasaHHomMy KnueHTom, fo Toro, kak KnmeHT BepHeT
HecooTBeTCTBYOLWMIA NpoaykT. KnueHT AomkeH BEpHYTb HECOOTBETCTBYIOLWMIA [TpoayKT, Mpu3HaHHbIA Synology, B
COOTBETCTBYIOLLMIA LIEHTP 0b6CnyxunBaHMs Bo3spaTa 3a cyeT KnneHTa B TeveHve 28 (ABaguaT BOCbMW)
KaneHAapHbIX AHEN ¢ AaTbl YCNeLHOro pacCMOTPEHNS 3asBKN 1 NPeaoCcTaBUTb aBTOPU3aLIMIO KpeaAUTHOW KapTbl B
KavecTBe rapaHTun. ABTopm3auus KpeamTHON KapTel OyaeT oTMeHeHa nocne Toro, kak Synology nonyyut
HecooTBeTCTBYLWMI [MpoayKT, Bo3BpaLLeHHbI KnueHtom. Ecnn KnueHT He BepHyn HecooTBeTCTBYOWMA MpoaykT
B TeyeHue 28 (ABaauaTi BOCbMM) KaneHaapHbix AHer, Synology nmeeT npaBo B3biCkaTb obecneveHne B NoHOM
obbeme ¢ KpeauTHO kapTbl KnueHTa 1 oTkNounTb BCe Cny»Obl, CBSi3aHHble C CEPUHBIMU HOMEPamu
HecooTBeTCTBYloLero [poaykTa u ero 3ameHbl. Kpome Toro, komnaxHua Synology octaensieT 3a cobon npaso
oTKasaTbCs MPeAoCTaBnsATh 0Oy COOTBETCTBYIOLLYIO TEXHUYECKYIO NOAAEPXKY B Oyayuiem. BoileynomsHyTele
Mepbl He BNWSAIOT Ha lopuanyeckme npasa komnaHnm Synology, BO3HMKaloLMe B CBA3N C HUMM.

3.5 3ameHa Ha HoBbin npoayKT nnun BoccTtaHoBNEHHbIV NPoAyKT komnaHuen Synology. Ecnn komnanmsa Synology pelumt
npousBecTn 3ameHy NpoaykTa B cooTBETCTBUM C [apaHTueld, ykazaHHol B Paszgene 3.1, Synology BbIMOMHUT NepechInky
Hosoro [poayKkTa 3a CBOW cyeT, BbiopaB cnocob JOCTaBkM N0 CBOEMY YCMOTPEHWIO, nmocne nonyyexus MNpoaykra, He
YAOBMETBOPSIOLLEro TEXHUYECKUM YCNOBMAM, BO3BPaT KOTOPOro OCYLLECTBNSETCA CornacHo nonoxexHusm Pasgena 3.4, n
npoBepkM komnaHuen Synology Takoro HecooTBeTCTBUS. [Nepen oTnpaBkoi KnueHTam BoccTaHOBNEHHbIN [MpoaykT
NPOXOAMT Ha COOTBETCTBUE CTaHAapTaM kayecTBa komnaHum Synology. O6paTtnTe BHUMaHWe, Y4TO YacTb
BOCCTaHOBMEHHbIX [1poAyKTOB MOXET MMeTb NATHA, LapanuHel unu apyrne Hebonblune cneapl nsHoca. B HekoTopbix
cTpaHax komMnaHusi Synology MOXeT no CBOeMy YCMOTPEHUIO NPUMEHSATL K onpeaeneHHbiM MpoaykTam Ycnyry no sameHe
npoaykToB Synology, B pamkax KOTopor komnaHus Synology moxeT oTnpasuTb KnneHTy HoBbIN [MpoayKT Ao nonyyeHus
MpopaykTa, He yA0BNEeTBOPSIOLLEro TEXHNYECKMM ycrnoBusaM, oT KnueHTta («Ycnyra no 3ameHe npoayktoB Synology»).

3.6 Otkas ot rapaHtuin. TAPAHTUN, OBASATEJIbCTBA N OTBETCTBEHHOCTb KOMIMAHMM SYNOLOGY, A TAKXKE
CPE[LCTBA NMPABOBOW 3ALLNTbI KIMEHTA, YCTAHOBIEHHbIE B JAHHOW FTAPAHTW, MPEQOCTABNAIOTCA
B3KCKMO3MBHO UM B3AMEH, MOJITOMY HACTOSALLMM KIMEHT OTKASBLIBAETCS OT NPAB W MPETEH3UIA,
BCEX APYIUX FTAPAHTWIA, OBASATENBCTB M OTBETCTBEHHOCTW CO CTOPOHbLI KOMIMAHWM SYNOLOGY U
BCEX OPYIUX MPAB, MPETEH3WM K KOMMNAHWW SYNOLOGY, ABHbIX UITY MOOPA3YMEBAEMbIX, MO 3AKOHY
WM MHBIM OBPA30M B OTHOLLIEHWM MPOQYKTA, COMYTCTBYIOLWEW JOKYMEHTALIMN UM MPOITPAMMHOIO
OBECIEYEHWSA, A TAKXKE APYIMX TOBAPOB UIMU CNYXKB, MPEAOCTABIIEHHbBIX MO AAHHOW FAPAHTAN,
BKJTHOYASA, HO HE OrPAHUYMBAACS: (A) MOAPA3YMEBAEMOW FTAPAHTM TOBAPHOIO COCTOSAHUA U
MPUrOAHOCTU ANA ONPEAENEHHBLIX LIENEW; (B) NOOPA3YMEBAEMOW FAPAHTUU, BLITEKAIOLLEW N3 XOOA
BbINONHEHWSA, MOPAAKA BEAEHUA ONEPALMIM NN TOPTOBOIO OBbIYASA; (C) CKA O HAPYLUEHUW U
HE3AKOHHOM MNPNCBOEHWW; (D) TPEBOBAHWA B PE3YINLTATE OENMUKTA (BKIMKOYAA HEBPEXKHOCTD,
BE3YCNOBHYIO OTBETCTBEHHOCTb, OTBETCTBEHHOCTbL 3A NMPOOYKT UM MHbIE FOPUONYECKUNE
MONOXKEHWSA). KOMMNAHNSA SYNOLOGY HE FAPAHTUPYET U CMELMAINBHO OTKA3BLIBAETCS OT FAPAHTUN
BE3OMACHOCTW 1 3ALLUNTBI OT YTEPW JAHHBLIX NI MHOOPMALINN, XPAHALLNXCA HA ITIOBOM MNPOAYKTE
SYNOLOGY. KOMNAHMA SYNOLOGY PEKOMEHAYET KIMMEHTY NPEAOMNPUHNMATb HEOBXOAMMBIE MEPBI MO
PE3EPBHOMY KOMMPOBAHWIO JAHHbBIX, XPAHALWMNXCA HA MPOAYKTE. B HEKOTOPbLIX PEFTMOHAX/CTPAHAX
OrPAHNYEHNA HA NOJPA3YMEBAEMBIE TAPAHTUN HE MPUMEHAKOTCA, MO3TOMY ONMUCAHHBIE BbILLE
OrPAHNYEHWA MOTYT HE OTHOCUTBLCA K KITMEHTY.
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3.7 OrpaHunyenns paclumpeHHon rapaHtum Plus. (a) KnueHT gomkeH 3aBeplunTtb NpuobpeTerHne ycnyrn pacluMpeHHom
rapaHTum Plus B TedyeHne 90 (aeBsHOCTa) AHeN nocne AaTbl NepBOHaYanbHOW Nokynku Hosoro MNpoaykTa. (6) Mockonbky
Synology npepocTaBnseT ycnyry pacluMpeHHol rapaHTum Plus Tonbko B onpeaeneHHblX pernoHax, KnmeHt gomxkeH
BbIOpaTh PervoH Ans akTueaumm ycnyru B npouecce nokynkv. Ecnn KnueHT 3anpalumsaeT ycnyry pacluMpeHHON rapaHTum
Plus B pavioHe, OTIMYHOM OT BbIGpaHHOro, Synology no cBoemMy YCMOTPEHUIO MOXET He MPefoCTaBUTb YCryry
paclumpeHHol rapaHTum Plus; (B) VicknioueHus u3 nokpbiTus: Ycnyra paclumpeHHon rapaHtum Plus He pacnpocTtpaHsieTcs
Ha 3aMOpPCKMe PermoHbl, 3aMOpPCKMe TEPPUTOPUM, 3aMOPCKME aBTOHOMHbIE PalioHbl M OCTPOBA, OTNINYHbIE OT OCHOBHOMO
OCTpOBa CTPaH 1 PErvoHOB.

Pasgen 4. OI'paHVNeHVIﬂ OTBETCTBEHHOCTU

4.1 ObcTosiTENbCTBA HENpeoAonMMon cunbl. Komnanust Synology He HeceT OTBETCTBEHHOCTU U HE MOXET CHUTATbCS
OTBETCTBEHHOW COrNacHO AaHHON FapaHTuK 3a 3a4epXKy NN HEBO3MOXHOCTb BbINOSIHEHWSA AENCTBUIA, NPeayCMOTPEHHbIX
AaHHow MapaHTrel, Npy BO3HUKHOBEHUN OBCTOATENBLCTB HENPEOAONMMON CUMbI (BKITOYasA, HO HE OrpaHNYMBasiCb 3TUM,
AeViCTB/E UM HEBO3MOXHOCTb AENCTBUSI CO CTOPOHbI KnneHTa).

4.2. Otkas ot Bo3melLleHus yuepba. HA NMPU KAKUX OBCTOATENbCTBAX KOMIMAHNA SYNOLOGY UIN EE
MOCTABLLUVKN HE HECYT OTBETCTBEHHOCTW 3A YLLEPB, BKITIOYAA NOBbIE HEMPEABWOEHHbIE,
HEMPAMBIE, ®PAKTUHECKNE, WTPA®HBLIE, KOCBEHHbLIE 1 [IPYTUE YBEbBITKN (BKITKOYAA, MOMUMO MNMPOYETO,
MOTEPKO OAHHBLIX, UHOOPMALIMW, OOXOOA, NPUBLINN NN BU3HECA), BOSHUKLLUVE B PE3YINbLTATE U B
CBSA31 C UICMOMNb30BAHUEM NN HEBO3MOXHOCTLIO VCMONb30BAHNSA NMPOOYKTA, NMKOBEON
COMPOBOXIAIOLWEN JOKYMEHTALMW UM MPOrPAMMHOIO OBECMNEYEHWSA U NIOBbIX APYIMX NPOOYKTOB
W YCNYr NO JAHHOW FTAPAHTUW, HE3ABUCMMO OT TOIO, CBA3AHO /1M 3TO C IOFOBOPOM, OENIMKTOM (B
TOM YNCIE HEBPEXXHOCTbI0), CTPOIrOM OTBETCTBEHHOCTLIO UN APYTVMU OENCTBUAMN, LAXKE ECINA
KOMMNAHMA SYNOLOGY BEbINA NPEOYNPEXAEHA O BOSMOXXHOCTW TAKOI'O YLIEPBA.

4.3 OrpaHunyenune oteetcTBeHHocT. OTBETCTBEHHOCTb KOMMAHWM SYNOLOGY U EE MOCTABLKMKOB MO
MCMONb30BAHUIO MM HEBO3MOXHOCTW UCMONb3OBAHNSA NPOLAYKTA, MPUNATAEMOI LOKYMEHTALMN,
MPOrPAMMHOIO OBECMEYEHNA UM OPYTMX TOBAPOB 1 YCNYI B COOTBETCTBUW C JAHHOW FAPAHTUEW
HE MOXXET MPEBBILWATb CYMMBbI, ®AKTUYECKW YMIAYEHHOW 3A NMPOLYKT, HE3AB/ICMMO OT CYMMBI
YBbITKOB 1 KAK HA OCHOBE KOHTPAKTA, HAPYLLEHWA TPEBOBAHMIA MO SKCMNNYATALINW (BKITHOYASA
HEBPEXXHOCTb), BE3YCMNOBHbIX OBA3ATENILCTB, TAK 1 HA OCHOBE MHbIX KOPUOWNYECKX MONOXEHWN.
[leVicTBre yKa3aHHbIX BbllLE OTKa3a OT rapaHTWin U OrpaHNYeHNst OTBETCTBEHHOCTN PacnpoCTPaHSAETCH Ha MakCUManbHbIN
CPOK B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM. 3aKOHOAATENbCTBO B HEKOTOPbLIX permoHax/cTpaHax He
AOMnycKaeT UCKIMIOYEHNIA 1 OFPaHNYEHNn OTBETCTBEHHOCTM MO HEKOTOPbLIM BMAaM yuiepba. B aTom criyyae Ha faHHbIN
MpoayKT pacnpocTpaHalTCA COOTBETCTBYIOLME 3aKOHbI, MOSTOMY NEePeYnCEHHbIE BbILLE UCKITIOYEHNS U OrpaHNYeHns
MOryT OTHOCUTLCA K KNeHTY He NOMHOCTLIO.

Pasgen 5. MNpoure nonoxeHus

5.1 lNMpaBa cobctBeHHocTU. MMpoaykT, MNporpammHoe obecneyeHve 1 AoKyMeHTauus, npunaraemole K MpogykTy,
3almLLeHbl NpaBamy COGCTBEHHOCTM M NpaBaMu MHTENNEeKTyanbHON COBCTBEHHOCTM KOMMNaHuK Synology, ee CTOPOHHUX
NOCTaBLUVKOB ¥ NnLeH3napoB. Komnanuna Synology coxpaHsieT 3a coboli Bce npaBa U MHTEPECh! B OTHOLLEHWN
WHTennekTyanbHon cobcTBeHHOCTN Ha [poAyKT; NpaBa Ha MHTEeNneKTyanbHyl co6CTBEHHOCTb Ha poaykT, MporpammHoe
obecrneyeHne 1 AOKYMEHTaLMIo, a Takke Apyrue ToBapsbl, ykaszaHHble B AaHHOW FapaHTum, He MoryT nepeaaBaThbCs
KnneHnty cornacHo aaHHon MapaHTun. KnneHT 0basyeTcs (a) cobnioaaTb yCNoBMs NMLIEH3WOHHOTO cornatuernus Synology ¢
KOHeYHbIM Mosfb3oBaTenem, npunaraemoro k lMporpammHomy obecneyennto, npuobpeteHHomy y Synology nnm
aBTOPM3OBAHHOrO KomnaHwuer Synology AncTpubbioTopa nbo po3HnyHoro npogasua; (6) He BCkpbIBaTb TEXHONOMMK
ntoboro MpoaykTa, ero KOMNOHEHTOB UNK Npunaraemoro NporpammHoro obecneyeHuns, a Takke MHbLIM 06Pa3oOM HE3AKOHHO
npucsaveaTb, pasrnawiatb Uy HapyLaTb npaBa Ha MHTeNNeKTyanbHyo cobcTBeHHOCTL Synology.

5.2 MNepepaya npaB. KNveHT He MOXeT NepeAaBaThb Npasa No AaHHol [apaHTUK HenocpeACTBEHHO, MO 3aKOHY UMW UHLIM
crnoco6om 6e3 npeaBapUTensHOTO MMCLMEHHOTO COTMackst CO CTOPOHbI komnanuu Synology.

5.3 OTCyTCTBYE AOMONMHUTENBHBIX YCNOBWIA. 3@ UCKMIOYEHUEM CITyYaeB, koraa aTo SBHO pa3peLleHo AaHHol apaHTueil,
HU OfiHa M3 CTOPOH He MPUHUMAET U He BbIMOIHAET YCIIOBUS UMK MEPbI, NPOTUBOPEYaLLMe YCMNOBUSM AaHHOM apaHTuum,
yCTaHOBMeHHble TPETbUMYM NLaMK B 3aKa3ax Ha MOKyrKy, pacnucke o nosyyeHun, NoATBepXKaeHU, NucbMe unu
yka3aHHble MHbIM COCOBOM, 3a UCKITIOYEHNEM CyYaeB, koraa o6e CTOPOHbI MMCbMEHHO AOrOBOPUIMCH O NOJOGHbIX
ycrnosusix. Kpome Toro, ecnv faHHas [apaHTusi NpoTUBOPEYMT YCIIOBUSM APYroro 4OroBopa, NpuHATOro CTOpoHaMu B
oTHoweHwu MpoaykTa, FapaHTus GyaeT UMeTb NperMyLLeCTBEHHYIO CIMY, eCnv B PYroM JOTOBOpE creuuansHo He
OroBOPEHbI MyHKTbI, KOTOpble GyAyT UMETb NPEUMYLLECTBEHHYIO CUNY Haz [apaHTueil.

5.4 MNpumeHnMoe 3akoHOAATENLCTBO. ECNK 3TO SIBHO He 3anpeLleHo MeCTHbIM 3aKOHOAATENbLCTBOM, AaHHasA "apaHTus
perynvpyeTcsi 3akoHogaTenbcTBoM wrata BawwuHrToH, CLUA, ansa KnueHTos, npoxueatowmx B CLUA, a Takke
3akoHogaTenscTBoM Kutarickon Pecny6nuku (Tansans) ana KnueHtos, He npoxuvsatowmx B CLUA, He npuHumMas BO
BHUMaHWe nobble KONMM3nMn NpaBoBbIX HOPM, UMELLMX NPOTUBOMONOXHbIN cMbich. KoHBeHumns OOH 1980 o goroeopax
MeXAyHapoAHON Kynnu-Npoaaxu, a Takke nocneayoLime BapuaHTbl, He UMEIOT 34eCh IOPUANYECKON CUTbI.

5.5 PaspelueHue crnopos. Jlto6oii cnop, pasHornacue unu npeTeH3usl, BO3HUKalLmMe B pe3ynbTaTe Unm B CBA3N C
HacToswel MapaHTreld, NpoayKToM unu npegocTaBnsemMbiMy Komnaxmeri Synology ycnyramu, nu6o apyrown cnop,



BO3HUKAIOLLMIA B CBSI3W CO B3anMOOTHOLLEHUsSIMU Mexay KnveHTamu, npoxuvsatowmmu B CLUA, n komnannen Synology,
OyAeT UCKIIYNTENBHO N OKOHYaTeNbHO pa3peLleH B apouTpakHOM Cyae B COOTBETCTBUM C AENCTBYOLMMM NpasunamMm
AmepuKaHCKo apbuTpaxkHOl accoumauum, 3a UCKMIYEHNEM CryYaeB, ykasaHHbIX Hke. ApbuTpaxHoe pasbrupaTtenscTBo
byaeT NpoBOANTLCA €AMHCTBEHHBLIM apOUTPOM 1 ByAeT OrpaHN4eHO UCKMIOYNUTENBHO CMOPOM MexXay KnmeHTom n
koMmnaHuewn Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobas ero 4acTb He MOryT ObiTb 06 bEeAMHEHDI C NI0ObIM
ApYrMm apouTpaxHbIM pa3brpaTenbCTBOM U NPOBOANTLCA HA OCHOBaHWUM KOMMEKTUBHOMO ncka. ApbutpaxHoe
pa3bupaTtenbCcTBO AOMKHO NPOBOANTLCS B okpyre Kunr, wrat BawwuHrton, CLUA, nyTem nogaym AOKYMEHTOB, Mo
TenedoHy, B IHTEpHETE UNu NMYHO B COOTBETCTBUM C peLleHnem apbuTpa no TpeboBaHmio cTopoH. CTopoHe,
BblMrpaBLLeli Aeno B Mobom apbutpaxHom pasbupatensctee Ha Tepputopun CLUA vnu 3a npegenamu CLUA, nnn B
nobom cyaebHom pasbupaTenscTBe, KOMNEHCUPYIOTCA BCe pacxodbl U pa3dyMHOe BO3HarpaxaeHve afBokaToB, BKMOYas
nobon apbuTpaxHbIin B3HOC, yNnaveHHbIVi CTOPOHOMN, BbiurpasLuer Aeno. Jlioboe pelueHne, NpuHATOe B pesynbraTe
Takoro apbuTpaxHoro pasbupatenscTsa, byaeT okoHYaTeNbHLIM 1 0683aTenNbHbLIM ANt CTOPOH, U peLLeHne MOXeT ObiTb
BbIHECEHO N0ObLIM CyJOM KOMNETEHTHOM OPUCANKLMN. KNMEHT NOHMMAET, YTO B OTCYTCTBME AaHHOrO NonoxeHnsa KnueHt
umen 6bl NpaBo paspeLluaTb CNop, pa3Hornacue unv NpeTeHsnio B Cyae, BKNoYas NpaBo nogayum rpynnoBbiX UCKOB, U YTO
KnneHT npsimo 1 co3HaTenbHO 0TKa3biBaeTCsl OT TakvMx NpaBs W cornallaeTcsi paspeLlaTb nobble cnopbl nyTem
0ba3aTenbHOro apbuTpaxkHoro pasbuparenscrea, B COOTBETCTBUM C nonoxeHnsamu Pasgena 5.5. ina KnvenTos,
Haxopswmxcs 3a npegenamu CLUA, nobble cnopel, pasHornacus unv NnpeTeH3nmn, onvcaHHble B JaHHOM pasgene, byayT
paspeLuaTbCs NOCPEACTBOM apbuTpaxHoro pasbupaTenscraa, NPOBOAMMOro TpeMsi HelTpanbHbIMK apbuTpamm B
COOTBETCTBUM C NpaBunamu 3akoHogaTenbctea 06 apbutpaxe Kutavickoi Pecnybnuku n npMeHrMbIMK NpoLieaypHLIMA
npasunamv. Mectom npoBefeHns apbutpaxHoro pasbupartenscrea asnsetca r. Tanbaw, TariBaHb, Kutaiickas
Pecnybnuka, si3blkom apbutpaxHoro pasbupaTtenscrsa ABMSETCs aHrNMUACKUIA A3bIK, UMK, MO cornalueHnto obenx CTOpoH,
MaHOaPUHCKUIA ANanekT KUTaNCKoro Asblka. PelleHve apbuTpaxHoro cyaa ABnseTca OKOHYaTenbHbIM 1 0683aTenNbHbIM
AN CTOPOH U MOXET ObITb MPUBEAEHO B UCNOMHEHVE B No6OM Cyae COOTBETCTBYIOLLEN IOPUCANKLMN. HY OANH NYHKT
AaHHoro Pasgena He 3anpellaeT v He 3anpeLuaeT U He orpaHMYnBaeT UCMob3oBaHue komnaHuen Synology cyaebHoro
3anpeTa unu NpUMeHeHVsa Apyrnx AenCTBUin Ha OCHOBaHMW 3aKOHa UMK Npasa CNpaBeAsIMBOCTY 3a HapyLUeHWe unm
NOMbITKYy HApPYLUEHUS AaHHOW [apaHTuM B COOTBETCTBUM C MPaBaMm Ha UHTEMNEKTyanbHyl cO6CTBEHHOCTb Synology.

5.6 BosHarpaxaeHue agsokatoB. CTOpoHe, BbiMrpasLUeli Aeno B Miobom apbutpaxHom pasbrpatenscTse unm B niobom
cynebHom pasbupaTtenbcTee, KOMNEHCUMPYIOTCS BCE Pacxobl M pasyMHOe BO3HarpakaeHne aaBokaToB, BKIoYas nobon
apbuTpaxHblil B3HOC, yNnaYveHHbIi CTOPOHOMW, BbIUrpaBLLEl Aeno.

5.7 OrpaHunyeHmns Ha akcnopT. Bel npusHaeTe, 4To Ha [poAyKT MOryT pacnpoCTpPaHATLCA IKCMOPTHbIE orpaHnyenns CLUA.
Bbl 06a3yeTeck cobnogatb BCe HOPMbI 3aKOHOAATENBCTBA, NPUMEHUMOrO K MpoayKTy, BKMOYasi, HO He OorpaHNYMBasiCh
3TuM, AkTbl Bropo koHTpons 3a akcnoptom CLUA.

5.8 OenumocTb cornatexusi. Ecnin nio6oe nonoxeHve MapaHTu onpeaenseTcs CyaoM KOMMNETEHTHOW IOPUCAMKLMK Kak
HeWCMomnHNMOoe, He3aKOHHOE UNW HEAENCTBUTENBHOE, BCE OCTalNbHbIE NMOMOXEHUS AaHHOWM MapaHTun 6yayT MMeTb NonHyo
HOPUANYECKYIO CUny.

5.9 MNonHoTta cornawenns. HactosAwas MapaHTusa npeactaBnseT cobol BCo MOMHOTY cornalleHus, 3aMeLlas Bce
npeaBapuTenbHbIE COrNalleHnsa Mexay komnaHuen Synology 1 KnmeHTom B OTHOLLIEHUW NpeaMeTa cornatienus. Hukakme
[obaBneHnsi, UAMEHEHNS UK 0TKa3bl OT MOOLIX MOMOXEHWIA AaHHOW MapaHTUM He ByayT AeCTBUTENBHbI, €CNU OHU He
npeaocTaBneHbl B MMCbMEHHOM BUAE C MOAMNNCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

5.10 OnnaTa u npekpaLleHne NPefoCcTaBneHns ycnyru paclumpeHHon rapaHtum Plus. (a) Mocne npoBepku 3akasa Ha
NOKynKy komnaHuern Synology KnueHT gomkeH HemeaneHHo onnaTuTb Bce pacxodbl 1 Hanor. Komnanua Synology
ocTaBnseT 3a cobon NpaBo oTkazaTbCA NPEAOCTaBNATb PaCLUMPEHHYto rapaHTuio Plus KnneHnTy, KoTopbiin He
cooTBeTCTBYET TPeOOBaHNAM UMKU He AOCTUT YCTaHOBIIEHHOrO 3aKOHOM Bo3pacTa. (6) KnuneHT, He BOCNonb3oBaBLUKIACS
ycnyrov paclumperHon rapaHtum Plus B Tedyenune 30 (TpuauaTtn) AHen nocne npuobpetenns Mpoaykra, MoxeT noaaTtb
3anpoc Ha npekpalleHue ee NpefocTaBneHus Yepes 3asBky B cry0y nogaepxku B TeveHune 30 (TpuguaTn) AHen ¢
MOMeHTa nNpnobpeTeHuns.
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FCC Declaration of Conformity

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must accept

any interference received, including interference that may cause undesired operation.
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Declaration Letter of REACH & RoHS Compliance

About REACH

In June 2007, the European Union Regulation (EC) 1907/2006 concerning the
Registration, Evaluation, Authorization and Restriction of Chemicals (REACH)
was first released. Under this Regulation, manufacturers are required to
gather information on the properties of their chemical substances, which will
allow their safe handling, and to register the information to European
Chemicals Agency (ECHA). The aim is to improve the protection of human
health and the environment through the better and earlier identification of the

intrinsic properties of chemical substances.

About RoHS

RoHS Directive (EU Directive 2002/95/EC ) was issued in 2002, restricted the
use of the six chemicals lead, cadmium, mercury, and hexavalent chromium,
as well as flame retardants polybrominated biphenyls (PBBs) and
polybrominated dipheny ethers (PBDES). Under this directive, manufacturers
are required to replace these chemicals in their products with less hazardous

alternatives.

Then RoHS 2.0 (Directive 2011/65/EU) has replaced Directive 2002/95/EC
since January 3, 2013. In 2015, EU commission publishes Directive (EU)
2015/863 to amend Annex Il to EU RoHS 2 (Directive 2011/65/EU) to add 4
phthalates (DEHP, BBP, DBP and DIBP) onto the list of restricted substances
from 22 July 2019.

REACH and RoHS Compliance

Synology meets all requirements of the REACH Regulation and is compliant
to all implemented RoHS type regulations worldwide. To the best of

Synology’s knowledge, all Synology products in production (including finished
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products, spare parts, and packaging materials) are in compliance with the
requirements of the Regulation and/or Directives. Synology continues to
monitor, influence, and develop our processes to comply with any proposed

changes to the Regulation and/or Directives.



